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I. PROCEDURE FOR CASHLESS CLAIM
QUY TRINH SU DUNG DICH VU BAO LANH VIEN PHi

ACTIONS The Insured Hospital Remarks

CAC BUGC THUC HIEN (NDBH)  (Bénh vién) (Ghi Ch)

In case the accident/sickness occurs, the Insured / injured person The Insured should check the policy
should visit to hospitals in the attached List of Panels System of insurance’s premium status which must
BVTM for Direct Biling Service. be paid on due date.

Khi tai nan / bénh tat xdy ra, ngudi dugc bdo hiém (NDBH) nén dén NDBH nén kiém tra tinh trang déng phi
khdm tai co s@ y té trong danh sach hé théng béo lanh vién phi ciia bao hiém dting han hay khéng trudc khi
BVTM dén..

The Insured provide the Identity Card or Passport and effective Child under 18 years old are required
Insurance Card at hospital. passport/ birth certifical.
NDBH xudt trinh chitng minh nhan dan hodc hé chiéu va thé bao Tré dudi 18 tudi yéu cdu xudt trinh ho
hiém co hiéu luc khi @én bénh vién. chiéu hodc gidy khai sinh.

The Insured declare and sign on the Claim Form and other documents
(if any).

NDBH ké khai Té Khai Yéu Cau Bdi Thusng va cac gidy td khac - néu
cdn thiét.

The Panel Hospitals / Clinics will review and conduct guarantee for
the insured following the agreed terms and conditions;

Bénh vién sé cap nhat chi phi phat sinh va thuc hién bao lanh cho KH
theo cac diéu kién don co san.

4 |*If special cases or complicated cases with high expenses need to be v
confirmed by the insurer, the insured may take extra time to wait for
confirmation from the hospital. (i.e: USD 2,000)

Ddi vai nhiing trusng hop bénh dac biét hoac cac ca diéu tri phiic
tap,chi phi cao can xac nhan clia cong ty bao hiém thi NDBH c6 thé
mét thém thai gian dé cha xac nhan bao lanh tir bénh vien.

The Insured signs invoices and other related documents before being
discharged from the hospital.

NDBH ky xac nhan trén cac héa don va cac tai liéu lién quan trudc
khi r&i khéi bénh vién.

* In case total or partial medical expense is not guaranteed, the
Insured need to pay it by themselves and they should keep all
invoices and other document for any request (if arising) to the Insurer
later on.

(Néu toan bo hodc mét phan chi phi khéng dudc bao léanh thi NDBH
cén thanh todn cho bénh vién va giit lai céc héa don va gidy td lien
quan dé ndp cho cong ty bao hiém xem xét thém, trong trusng hop
phat sinh thuéc hop ddng bao hiém.

Important Notes (Luu y quan trong):

1. The Insured may have to deposit a sum of money before using services at hospital. This amount will be refunded when the insured is
guaranteed.

(NPBH c6 thé phdi tam ting trudc mét khodn tién trudc khi thuc hién cdc dich vu tai bénh vién. Sé tién tam (ing ndy sé dugc hoan tra lai khi NDBH
dudc xdc nhan béo lanh..

2. The Insured should sign a uniform signature on the relevant documents.

(NBBH nén ky mét loai chit ky déng nhdt trén cdc chiing tix lién quan.)

3.HOTLINE 24/7: [HN] 0915.34.14.99 or [HCM] 0934.383.484
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II. LIST OF REQUIRED DOSSIERS IN CASE OF MEDICAL EXPENSES PAID BY INSURED
DANH MUC CHUNG TU YEU CAU BOI THUGNG KHI NBBH TU THANH TOAN CHI PHi

Group

Nhom chiing tir

Expatriate Personal Accident and Medical Expenses
(Tai nan con nguoi va chi phi y té cho chuyén gia nuéc ngoai)

N\

TOKIO MARINE
INSURANCE GROUP

Remarks
(Ghi cha)

Claim Forms (see attached).

* (T& khai yéu cau bdi thudng theo méu dinh kém)
A. SZLAIM FOBM R
MAU YEU CAU BOI THUGNG Copy of the Insured's Identity Card / Birth Certificate (under 18 years old) or Passport and effective
5 Insurance Card
Ban sao chiing minh nhan dan / Gidy khai sinh (néu dudi 18 tudi) hoac ho chiéu va theé bao hiém co
hiéu luc
Original Legal Invoice(s) paid for actual and reasonable medical and/or surgical expenses incurred
3 |during treatment period.
(Hod don géc tra cho cdc chi phiy té, phdu thudt phat sinh trong qud trinh diéu tri. For Sickness & Accident
(Trong trudng hgp bénh tat, tai
Doctor's statement on the nature of injury/ sickness which is shown on prescription or Medical nan)
4 |Certificate/Report
B. MEDICAL EXPENSES (Chudn dodan bénh ctia bac sy dugc ghi trén toa thubc hodc trén gidy chiing nhan/bdo cao bénh ly).
CHIPHIi Y TE
All related documents issued by the hospital to prove for medical and/or surgical expenses
incurred, such as tests or X-rays result, prescription, medical report, List of details on medical
expenses incurred during hospitalization.. (all those documents have to be submitted with proper
5 stamp).
(Gidy t& chiing minh cho cdc chi phi y té, phdu thudt phdt sinh trong quda trinh diéu tri nhu: s kham
bénh, don thudc, két qua xét nghiém, chiéu chup X-quang, Bang ké chi tiét vién phi (trong trudng
hop ndm vién)..Nhiing gidy t& nay Don thudc phai cé du chit ky cta bac sy va déu clia bénh vién.)
Police's and/or Authority's and/or other related parties' report on the incident that caused injury to
¢ the insured person (for serious accident). ) )
(Bién ban céng an, xac nhan ctia chinh quyen hodc cac bén lién quan vé vu viéc (trong trudng hgp bi
C. SUPPORTlNKG DOCUMENTS tai nan nghiém trong)). For Accident
CHUNG TUBO SUNG . Dri'ving license in case of traffic accident (except for sitting behind) . ) (Trong tru6ng hop tat nan)
Giay phép lai xe trong trudng hdp tai nan giao théng (tri trudng hgp ngoi sau)
8 Others (if required) )
Cac chuing ti khac (khi c6 yéu cau)
Certification of the ratio of per t disabl t by Medical Council other than the proportion of
D. PERMANENT DISABLEMENT . ) ~ . , .
CHI TRA THUGNG TAT VINH 5 Tf)ﬁtal o,r Pa’rtlal I:err?a?ent Dlsal{lerrjent ll'r:ent!onetflm :he policy wording. ‘ i
VIEN Bién ban x_ac nhan ty lé thugng tat vinh vién cta Hoi dong Y khoa trong trUOng hgp nhiing thuong
tat vinh vién toan bo hay bé phan khong dugc liét ké trong diéu khoan bao hiém.
E. DEA'I:H R . 10 Certification of the death, Police Report, Identification card( and Labor Contract.
CHI TRA QUYEN LOI TU VONG Giay ching t0, Bién ban cong an, Chiing minh thu, va Hgp dong lao dong.
NOTE /LUU Y:

1. Require VAT Invoice for all receipts/ invoices for the prescribed drugs which is more than VND200,000.
D6i véi cac bién lai/ hoa don mua thuéc trén 200,000VND phai c6 héa don GTGT
It's requested chop on Receipt/ Bill under VND200,000
Hoa don ban & dudi 200,000d can dong ddu cdia nha thubc
2. Any changes in prescription must be confirmed by doctor.
Néu c6 sita chifa trén don thubc, phai cé chii ky va ghi rd ho tén bac sy, ngay thang trén don thuéc

3. E- invoice can be acceptable with the following condition:
Hoéa don dién tir dugc chap nhan trong hd sa YCBT véi diéu kién :

Ngusi mua hang : Ho tén day dt ciia Ngudi dugc bao hiém.

Tén cong ty
Dia chi
Ma s6 thué

Tén cong ty
bia chi
Ma s6 thué

: Cong ty TNHH Bao hiém Tokio Marine Viét Nam.
: Phong 601, Tang 6, Toa nha Mat tréi Song Hong, 23 Phan Chu Trinh, Quan Hoan Kiém, Thanh phé Ha Noi.
: 0300584356

: Céng ty TNHH Bao hiém Tokio Marine Viét Nam - Chi nhanh TP Hb Chi Minh
: Phong 3, LAu 19, Toa Nha Green Power, 35 Tén Buc Théng, Quan 1, TPHCM
1 0300584356-001

Hoac yéu cau Hoa daon chuyén dbi ctia hoa don dién tii. (Diéu 12, TT.32)
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[\ HOSPITAL/CLINIC ADDRESS SPECIALIZATION CONTACT PIC LEETH
Tel: (84-24) 35771100 Ms. Le Thi Luong An (Insurance
1 [HANOI FRENCH HOSPITAL No. 01, Phuong Mai Str, Dong Da, Ha N6i  |General hospital Fax: (84-24) 3576 4443 0 . 9 g
Emergency: +84 2435741111 °p
2 [VINMEC INTERNATIONAL HOSPITAL No. 458, Minh Khai Str., Hai Ba Trung Dist., General hospital Tel: 0243 974 3556 Mr. Nguyen Quang Hai (Customer |Required deposit amount
Hanoi Emergency: 0243 974 4333 Service) 0983 038 910 before treatment
No. 122 Trieu Viet V Str, HaiBaT
3 |VIETNAM JAPAN EYES HOSPITAL © rieu Viet vuong SIr., Hal Ba TN |t o hospital (84-24) 3-974-8307 Ms. Trinh (Insurance Dept)
Dist.,, Hanoi, Vietnam
124N Duc Canh- Le Chan - Hai Tel: 02253.955.888 Ms. Thao (A ting Dept) 0989
4 |HAI PHONG INTERNATIONAL HOSPITAL guyen Duc Lanh-Le Lhan - hal General hospital € s Thao (Accounting Dept)
Phong Fax: 02253.955.887 237 698
Mr. Toshinao Mihara (Manager-
No. 32 Pho Duc Chinh Str., Ba Dinh Dist., Tel: 0243 715 2666 Cust Service) 093 4599 056
5 |JAPAN INTERNATIONAL EYE HOSPITAL ) Eyes hospital € ustomer Service) (
Hanoi Fax: 0243 715 1240 Ms. Nguyen Thuy Lien (Japanese
PIC) 0963 105 146
6  |HANOI FAMILY MEDICAL PRACTICE Van Il’huc .Compoun-d ,298 | Kim Ma Road, General clinic Tel: 0243 843 0748 Ms. Nguyen Ha An (Insurance) 093
Ba Dinh Dist,, Hanoi Fax: 0243 846 1750 6288 369
No.65, Trinh C Son Str., Nhat Tan, T
7 |SAKURA CLINIC 00>, Trinh L.ong Son Str., Mhat 1an, 13y 1 o heral clinic 024-37181000 Ms. Em/Ms. Nhung (Insurance)
Ho Dist, Hanoi
8 |TOKYO INTERNATIONAL CLINIC IQF, Hanoi Tgurlst Bwld}mg, 18 Ly Thuong General clinic Tel: 0243. 6611919 Ms. Thao &
Kiet, Hoan Kiem, Ha Noi Fax: 0243. 6611818 Ms. Quynh Anh (Insurance)
Plot 1, 2, 4F, D2 Gi Vo buildi B Tel: 0243 817 0000 Ms. T ko (J PIC
o |LoTus cLINIC 'o - 2, 4F, Giang Vo building, Ba General clinic e 3 s. Sasano f)mo o (Japanese PIC)
Dinh, Ha Noi Fax: 0243 200 2900 Ms. Huong Giang
Hanoi Clinic: 51. Xuan Di-eu‘ str, Quang An ol Clinie: Tel. 024 3934 0666 Ms. Dang Hong Ngoc
10 |RAFFLES MEDICAL CLINICS ward, Tay Ho Dist, Hanoi city General clinic e Ms. Hatsumi Kanatsu (Japanese
PIC)
1F, R2B Building, Royal City, 72A N - Tel: 024 6664 6868 Required d it t
11 |[VINMEC - Royal City Clinic . uiiding t?ya "y i guyen General clinic € equired deposit amoun
Trai, Thanh Xuan Dist, Ha Noi Fax: 024 6664 6866 before treatment
1F, M1 Building, Vinhomes Metropolis Lieu Required deposit amount
12 |VINMEC Metropolis Giai, 29 Lieu Giai, Ngoc Khanh, Ba Binh, Ha|General clinic Tel: 024 3975 6886 9 P
Noi before treatment
Shop office ALOF09, 02F, Al Building, Required deposit amount
13 |VINMEC Gardenia Vinhomes Gardenia, Cau Dien, Nam Tu General clinic Tel: 024 3975 6788 4 P
) ) ) before treatment
Liem Dist, Ha Noi
No. 10A, Lé Thanh Tong Str,Hong Gai, Ha Tel: 02033 828 188 Required d it t
14 |VINMEC Ha Long Hospital . ) d . d General hospital € equired deposit amoun
Long City, Quang Ninh province. Fax: 02033 616 188 before treatment
No. 31, Vinh Niem, Le Chan Dist, Hai Ph ) Required d it t
15 |VINMEC Hai Phong Hospital O- 3% Vinh Niem, Le Lhan DIsL Hal FRONE| o heral hospital  |Tel: 0225 7309888 equired deposit amoun

city.

before treatment
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HOSPITAL AND CLINIC LIST AT THE SOUTH

No. HOSPI NAME ADDRESS PHONE WORKIN PIC
el - 8 Alexandre de Rhodes, District 1 Ho Chi  [028-3823-8888 Monday to Friday: From 8h am - 9h pm
1 [Columbia Asia Saigon Clinic ) ) ) )
Minh City, Vietnam /028 3.823.8455 Surday & Sunday: From 8h am - 5h pm
2 |columbia Asia Gia Dinh Clinic 01lNolTran.g Lgng, Binh Thanh District, Ho|028-3803-0678 8 00-21 : 00
Chi Minh City, Vietham /028-3829-0485
Di d Plaza, 34 Le D Street, District |028-3822-1919#31/ |8 : 30-17:30
3 [Ho Chi Minh City Family Medical Practice |amon' 'aza ) Pj uan >treet, Distric /
1 Ho Chi Minh City, Vietnam 028 3822- 7848 8:30-12: 30
9 [ istri : 00-17: -Fri
4 |Ho Chi Minh City Family Medical Practice |°> |20 Dien StreetDistrict 3744 2000 8 : 00-17:00(Mon-Fri)
2,HCMC Vietnam 8 : 00-12 : 30(Sat)
Mon-Fri: 8:00 AM - 5:00 PM / Sat: 8:30
. . . 50-52 Nguyen Van Linh Street, Hai Chau (84 236) 3582 699 / on-rr /58
5 |Da Nang- Family Medical Practice o ) ) AM -12:30 AM.
District, Danang City, Vietnam 3582 700
Emergency phone 24/7:0913 917 303
6 |Franco Vietnamese Hospital 6 r\lguyfen Lu-ong Bang, District 7, Ho Chi 028-5411-3333 8 :00-12 : 00;14 : 00-17:00
M‘mh City, Vietnam Tel : 0958653835 8 :00-12 : 00
2 e vi Hosital Tang 3, Toa nha Bitexco Financial Tower, 2 [Tel: 62 911167
ranco Vietnamese Hospita Hai Triéu, Quan 1, TP.HCM
028-3827-0000(f
3rd Floor, Room 301 The Lancaster Bldg, 0000(For 15 06,17 - 30. 14 : 00-18 : 00/
- ) o take appoinment)
8 Lotus Clinic 22 -22 Bis, Le Thanh Ton St., District 1, Ho 9 :00-13 : 00
. . ) 028-3829 9570
Chi Minh City, Vietnam ]
(Admin)
- HCMC Clinic: 167A Nam Ky Khoi Nghia -
— . . - HCMC Clinic: Tel: o
str., District 3, Hochiminh city ) . . HCMC Clinic: Ms. Sato Yutaka
028 3824 0777 Working hour: 8am - 5pm ( Mon - Fri)
9 RAFFLES MEDICAL CLINICS - Vungtau Clinic: Block A, No. 01 Le Ngoc . Vungtau Clinic: Ms. Nguyen Thanh
. - Vungtau Clinic: Tel:
Han str., Vung Tau city. Hang
0254 385 8776
Working hour: 7:30am - 4:30 Mon -
) ) 208 Nguyen Huu Canh St., Ward 22, Binh orking hour: 7:30am pm (Mon Required deposit amount
10 |Vinmec Central Park Hospital ) 028 3622 1166 Fri)
Thanh Dist., HCMC before treatment
7:30am - 11:30pm ( Sat)
2-2Bis Ti Van St., Dakao Ward Working hour: 8am - 5pm ( Mon - Sat Required d it t
11 |Vinmec Saigon Clinic 2Bis Tran Cao Van St, Dakao Ward, 028 3520 3388 g pm ( ) equired deposit amoun
Dist.1, HCMC before treatment
istri Working hour: 9am - 7pm ( Mon - Fri
12 |SAIGON TORANOMON CLINIC 65 Vo Van Tan Street,, 6 Ward, DIstrict 3, |5 39393115 & pm( )
HCMC :8am -12am( Sat)
1040 N Van Linh Street, Tan Ph Working hour: 16pm - 19pm ( Mon - Fri
13 |SAIGON TORANOMON CLINIC guyen Van Linhi Street, fan Fhong 1458 73007168 & P pm( )
Ward, Dist 7, HCMC
14 |VINMEC Phu Quoc Hospital Bai Dai lZon(le, Gar'-nh Dau con‘1mune, Phu Tel: 0297 398 5588 |Working hour: 8am - 5pm ( Mon - Sat) Required deposit amount
Quoc Dist, Kien Giang provvice. Fax: 0297 398 55 66 before treatment
2A Tran Ph inh Working hour: 8am - 5pm ( Mon - Sat i i
15 |VINMEC Nha Trang Hospital 42A Tran .uStr, Vinh Nguyen c.ommune, Tel: 0258 3900168 g pm ( ) Required deposit amount
Nha Trang city, Khanh Hoa province. before treatment
30/4 Str.,, No. 4 Nguyen Tri Phuong, Hoa Tel: 236 3711111 ) . . )
Working hour: 8am - 5pm ( Mon - Sat
16 |VINMEC Da Nang Hospital Cuong Bac commune, Hai Chau Dist, TP Da|Hotline: +84 236 & pm( ) Required deposit amount

Nang, Viét Nam

3715 555

before treatment
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