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Questionnaire for Product Recall Costs Non-Food/Pharma
This questionnaire is designed for the capture and analysis of the product recall risk. It is a prerequisite to grant Product Recall Insurance for Non-Food/Pharma products. 

It is recommended to use this questionnaire; other forms are acceptable as long as the content  coinides with this questionnaire.    
The questionnaire must be signed and dated by the Chief Risk Officer or Authorized Officer of the Company.
1. General information
1.1 Name and Registered office address of policyholder / website
	


1.2 Business license/ Investment license No
	


1.3 Legal representative
	


1.4 
Other policyholders/ 




Production sites

insured companies
	
	

	
	

	

	

	
	

	
	

	
	


2. Range of goods produced/supplied
	Product (group)
	Function
	Turnover
excl. USA/CAN 
	Turnover
USA/CAN
	Size of batch
	Average life span

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


 (please attach sales brochures)

	Share of turnover (in % of total) accounted for by:
	Type of manufacturing:
(in % of turnover)
	Merchandise exported to: 

(in % of turnover)

	- own development:
	
	- single-unit manufacturing:
	
	- EU:
- other countries:
	

	- clients' specifications:
	
	- batch manufacturing:

	
	- sales with own
  brand name:
	

	- job-order production: 
	
	
	
	
	


3. Suppliers and clients
3.1 Suppliers
	Main suppliers
	Parts

	
	

	
	

	
	

	
	


3.2 Clients
	Segment (Auto, Electronics,..)
	Name
	Turnover

	
	
	

	
	
	

	 
	
	


3.3 Are there capital or personnel links with clients?

(  yes, 









(  no
    .............................................................................









3.4 Guaranteed qualities

(  no


(  yes, in respect of
( durability








( stability








( temperature stability

(for automotive)








( ...........................................




3.5 Share of supplies to clients with "conditions of purchase" in % (please attach details):


	- own conditions

	

	- third-party conditions


	


4. Quality assurance
4.1 Certification
4.1.1 Is your company ISO-certified?
(  yes



(  no


(  other quality standards


(ISO 9001:2001, ISO/TS16949?)

4.1.2 Auditing agency


4.1.3 Results of assessment ................................................................................................................


4.2 Incoming, in-process and final inspections
4.2.1 Incoming inspections
	
	Raw materials
	Semi-finished goods
	Finished products

	Random checks
	
	
	

	in %
	
	
	



NB: Supplier is responsible for inspection of products before any delivery
4.2.2 In-process and final inspections
(  no




(  after completion of individual processing/production phases 


Spot checks:    ( yes

(  no


Percentage checks:
  
( yes
, ….%

5. Organisation of quality assurance
5.1 How is quality assurance organised within the company (attach details on separate sheet if necessary)?
5.2 Does this procedure apply to the same extent for other insured companies or production sites?
( yes







(  no




5.3 Number of staff predominantly involved in quality assurance:.......50...........................

5.4 Is there an up-to-date quality assurance manual? 

(  yes







(  no





6. Organisation/handling of complaints
6.1 How does the company respond to complaints regarding products?
.....................................................................................................................................................................................................................................................................................................................................
...............................................................................................................................................................


6.2 Complaints by product group (in %)
	Product group
	Complaints in %

	
	

	
	

	
	

	
	

	
	


7. Product recall plan/organisation
7.1 Is an up-to-date product recall plan in place?

(  yes (please attach copy)




(  no (reason)












............................................................................









............................................................................

7.2 Who decides on whether and how a product is to be recalled?


	Name
	Position

	
	


7.3 Can the products be identified/located after delivery?

( individually, by product series
( by client
( by other criteria:..............................................................................................................



7.4 Are the inspections (see 4.2) and the delivered batches documented?

(  yes 



(  no

(  retention period for documents .........10 years


7.5 Are the products still distinguishable/traceable after further processing by the client?

(  yes 



(  no

( only client can be identified

8. Details of insurance cover
8.1 Commercial TPL and product liability insurance
8.1.1 Is commercial TPL and product liability insurance cover in place?

(  yes, which company?     What limit of indemnity?     Retention          (  no
     

8.1.2 Have there been any product liability claims exceeding EUR 50,000 in the last 5 years?


	Year of claim
	Cause and nature of claim
	Amount of claim

	
	
	

	
	
	


8.2 Product recall insurance
8.2.1 Does the policyholder already have product recall insurance cover?

(  yes,
(  motor-vehicle recall

(  general product recall

(  no


Which company?     

What limit of indemnity?
 Retention
       .....................................

............................................
 .......................

8.2.2 Have any recalls been carried out in the past?


	Year of claim
	Cause and nature of claim
	Amount of claim

	
	
	

	
	
	


8.3 New offer of product recall insurance
8.3.1 What type of insurance cover is required?

(  motor-vehicle recall



(  general product recall
8.3.2 What do you estimate to be the maximum cost of a recall campaign? .........................................

8.3.3 What limit of indemnity and deductible are desired?
 



	
	
	

	Place/date
	Signature
	Position
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