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HOW TO BUY TRAVEL MATE ONLINE – A QUICK GUIDE 

 

4 STEPS 

1. ESTIMATE QUOTE     2. POLICY DETAILS 

3. CONFIRM & PAYMENT 4. GET DIGITAL INSURANCE POLICY 

 

 

1. ESTIMATE QUOTE: Select the most suitable travel insurance plan & get quote 

 

 

Here, you will need to input all information about your trip required by Tokio Marine Insurance Vietnam 
to get an insurance quote, including trip type, policy type, trip participants, furthest destination, 
departure date and return date. The more precise your input details are, the better coverage we can 
provide to your trip. 

NOTE:  

✓ All the    symbols are important notice that should be reviewed carefully before input 
information.  

✓ ALL INFORMATION FIELDS E ARE MANDATORY. You will not be allowed to proceed if a field is 
left empty. 

1.1 Trip type 

Insurance should be purchased before departure date with effective date same as departure date (from 
Vietnam). 

Categorized into two following types 

+ Single trip (maximum 180-day duration) 
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+ Multiple trips (one time purchase for 365-day coverage of multiple trips at the furthest destination. 90-
day maximum per trip) 

* Notice: Both types cover the insured(s) only at the furthest destination. 

1.2 Policy type: categorized into two following types 

 + Individual / Group: when you travel alone or in a group with more than one person that are not 
family-related to each other. Maximum number of people in a group is 13. Any larger group requires 
direct consultation from Tokio Marine Insurance Vietnam. 

  

 + Family: consists of maximum 02 adults (that are blood- or marriage-related to each other) and 
maximum 13 children (Children means individuals who are not older than 18 years old or up to 23 years 
old if studying full time in a recognised institution, unemployed & unmarried. Each child must be related 
to either of the 02 insured adults). Persons must depart from & return to Vietnam together at the same 
time.  

1.3 Trip participants: categorized into two following types: Adult / Children 

 + Adult: Maximum 13 persons if select ‘Individual/group’ in Policy Type / maximum 02 persons if 
select ‘Family’ in Policy Type (if ‘Family’, the 02 adults must be related to each other). 

* Please contact TMIV directly for consultation if the number of insured adults in your group exceeds 13 
pax. 
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+ Children: Maximum 13 children (Detailed definition as in the note in question mark). 

This “Children” section is only available if choosing “Family” Policy Type in the previous step. 

1.4 The furthest destination: displays a range selection of countries where the insured(s) select a country 
as the furthest destination of their trip. This selected country is where the insured(s) are covered by this 
Travel Mate insurance policy. 

E.g: If you are traveling to Japan with a middle stop at South Korea (Republic of Korea), you shall select 
Japan as your furthest destination and your insurance plan will cover you on Japan’s territory only. 

 

*Countries excluded from Travel Mate insurance coverage: Afghanistan, Cuba, Democratic Republic of 
the Congo, Iran, Iraq, Korea (North), Liberia, Sudan. Contact TMIV via Customer Support hotline for 
further consultation on travel insurance to these countries. 

1.5 Departure Date: Click the  icon to display the date range for selection. 
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* The departure date must be after the date of insurance purchase. Insurance effective date will be same 
as departure date 

1.6 Return Date: Click the  icon to display the date range for selection. 

 

* The return date must be after the departure date.  

* Maximum duration of Single Trip is 180 days. The return date cannot exceed this duration from the 
departure date. 

* If choosing ‘Multiple Trips’, the return date will be displayed automatically after selection of the 
departure date (Departure date + 365 days).  

* The Insured(s) can travel multiple times to the selected furthest destination above within the 365-day 
coverage of this policy. Each of such a trip has a limit duration of maximum 90 days.  

1.7 Duration: automatically displayed after selection of ‘Departure Date’ and ‘Return Date’. 

 

*Maximum duration of Single Trip is 180 days.   
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*If choosing ‘Annual Trips’, the duration figure will be hidden. The automatic duration is now 365 days 
from the Effective date (same as departure date). 

1.8 Get Quote: Click on the “Get Quote” button below the quotation bar to proceed to the next page. 

 

1.9 Choose Your Plan: Select the insurance plan most suitable to cover your trip. 

 

There are three (03) types of insurance plans you can choose (Premiere / Deluxe / Superior) from the 
table above. Each plan displays a selected number of general benefits, accompanied by different 
premium. 

 

You can select the ‘See full benefits’ button to view the full table of benefits for all plans above.  
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You can select the ‘Policy Wordings’ button to view the full text of wordings of the Travel Mate insurance 
policy. 

 

You can pick your desired plan by click the ‘Select’ button to go to the next step. 
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2. POLICY DETAIL: Fill your information & other Insured person(s)’ info for this insurance policy.  

2.1. Policy Holder: Fulfil all the information in the blank.  

 

✓ The ‘Policy Holder’ is the person who will purchase this insurance plan for himself or the group or 
the family, but not required to be one of the insured travellers. 
✓ The ‘Policy Holder’ must be 15 years of age or above. If the Policy Holder is under 15 years old, they 
must obtain permission from their parents or legal guardians to be named Policy Holder. 

Note: 

✓ ALL FIELDS ABOVE ARE MANDATORY. You will not be allowed to proceed if a field is left empty 
✓ ‘Upload photo of ID Card / Passport’: upload photo(s) of your ID card or Passport. If using ID Card, 
you need to upload both the ‘Front’ and ‘Back’ sections. If using Passport, you need only to upload the 
page with your information and picture on it. 
✓ If you are the ‘Policy Holder’ and one of the Insured(s) in the trip, check the tick box “is also one of 
the contract members” empty. Your information will be automatically filled to the last row the ‘Insured 
members’ below. 

 

* You can check or uncheck this tick box at any times to auto-fill or auto-reset the Policy Holder’s 
information to the ‘Insured members’ table. 

2.2. Insured members: Fill in information of all the Insured Adult(s) and Children 
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Note:  

* If you select ‘Individual/Group’ policy type in the step before, the ‘Insured’ section will show only fields 
of the Adults to fill in information.  

** If you select ‘Family’ policy type in the step before, the ‘Insured’ section will show fields of the Adults 
and Children to fill in information.  

*** As for “Relationship with policy holders”: Select the relationship status between the Insured person 
and the Policy Holder from the drop-down list and ensure that the relationship must reflect the 
requirement of the Insurer’s for ‘Individual/Group’ or ‘Family’ Policy Type. 

3. CONFIRM & PAYMENT: Review your information declaration & Pay online 

3.1. CONFIRM:  

3.1.1 Confirm policy information 

 

If there is a mistake in any of the reviewed fields, click ‘RETURN’ to go back to the previous tab to edit 
info. 
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3.1.2 Confirm acknowledgement of TMIV terms & conditions:  

 

 

 

3.1.3 Confirm on invoice request if any 

 

3.2. PAYMENT: Proceed online payment on TMIV secured gateway by Alepay 

✓ Choose the language displayed (ENG/VNM) by clicking the language options  
✓ Select 1 among 6 different payment mode available 
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✓ Make payment & get notification on successful order 
 
If you successfully complete your payment, the following pop-up message will appear. 

 
✓ You will be automatically redirected back to TMIV’s website, where you will receive the following 
message: 

 
✓ Once the transaction is confirmed, you will receive the following message: 

 
✓ Congratulations! Your purchase of Travel Mate insurance is completed. Your Policy Schedule will 
be sent to your email (registered in the Policy Details section). 
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NOTE:  
 
A. Cancel Order 
 
✓ If, at any moment, you wish to cancel your order, click the down arrow (˅) on the top right of the 
screen, where the amount of payment and order code is displayed. Click ‘Cancel order’. 

 
✓ A pop-up message will show up to confirm your cancel task. 

 
 
✓ Once you click ‘Close’, you will be re-directed back to TMIV’s website where the following message 
is displayed. 

 
✓ If you wish to insure your travel, you can click on the button above and re-do the steps to select a 
plan and submit your information. 

B. Transaction error 

✓ If you believe you encounter an error during your process of transaction with Alepay and unable to 
complete your payment, please contact TMIV Customer Support Hotline: +84 88 663 99 55 (available 
24/7 in English and Vietnamese). 
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4. GET DIGITAL POCILY SCHEDULE & WORDINGS  

An email contains your Policy Schedule and Wordings will be sent to you shortly within 30 minutes 
(maximum). You are asked to check both your email inbox and Spam folders to avoid missing this Policy 
Schedule. 

 
✓ The attached Policy Schedule contains all of the Insured(s)’ insurance information and can be used 
for insurance coverage, Third-Party Agency (Pacific Cross Co., Ltd) and settlement. 

 
✓ The attached Wordings contains all the benefits and terms and conditions for your Travel Mate 
insurance coverage. 
 
✓ NOTE: In case you fail to receive the email contains the Policy Schedule and Wordings after a period 
of waiting longer than 30 minutes, please contact our TMIV’s hotline for support: +84 88 663 99 55 

 
------------------- 

 
Thank you & Have a safe trip! 


