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Trwong hop

Bao lanh vién phi
ngoai tra

Quy trinh

NDBH trinh dién thé bao hiém cung gidy t& tuy than (xem bén duwdi) va xac nhan bao 1anh vién phi (d8i véi trudng hop da
c6 k& hoach truéc) cho CSYT trudc khi diéu tri.
Gidy t& tuy than:

- B8i v&i ngudi 1&n: Chirng minh nhan dan hodc hd chi€u (ban géc)

- D38i v&i tré em (chua c6 CMND): ban sao s6 hd khiu ho3c ban sao gidy khai sinh

v

CSYT sé lam tha tuc tiép nhan va hwéng dan NDBH di kham theo quy trinh théng thudng

v

NBDBH thwc hién viéc kham/xét nghiemlléy thubc theo quy trinh ciia CSYT

v

NDBH hoan tat viéc kham chira bénh

CSYT sé lién hé voi Leapstack dé 1am thu tuc bao lanh
Leasptack sé& gl¥i x4c nhan bao lanh trong vong 30 phdt ké tir khi nhan day du théng tin tir phia
CSYT

A 4

NBBH thanh toan nhirng chi phi virot qua hodc khéng ndm trong pham vi bao hiém, sau d6 ky trén
céc gidy to lién quan va nhan lai thé bdo hiém cluing gidy t& tuy than trwéc khi ra vé




Leapstack

QUY TRINH BAO LANH VIEN PHIi (NOI TRU)

Created by Leapstack

Trwong hop

Trwong hop khdong cé
ké hoach diéu tri tir
trwéc
(bao gém ca cép ciru)

Trwong hop da cé ké
hoach nhap vién diéu tri
tir trwedc

A 4

Quy trinh

'NDBH trinh dién thé bao hiém cung gidy t& tuy than (xem bén dwéi) va xac nhan bao lanh vién phi (d6i v&i trwdng hop da co ké

hoach truwéc) cho CSYT trwdc khi nhap vién diéu tri*.

- Béi v&i ngudi 16n: Chirng minh nhan dan hoic hd chiéu (ban géc)
- Déi voi tré em (chwa c6 CMND): ban sao sb hd khiu hoic ban sao gidy khai sinh

v

CSYT sé lién hé voi Leapstack dé glvi dy trts chi phi phat sinh
\ va yéu ciu bao lanh vién phi
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' Leapstack s& gt lai ban chép thuan ddng ¥ bao Ianh chi phi d |
tra trong vong 24h**

Quy trinh tuong tu

NDBH nhap vién diéu tri nhw théng thuwéng
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Truwdc khi NDBH xuét vién, CSYT gli yéu cau bao lanh chi phi thuc té phat sinh trong do't didu tri cho Leapstack**
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Leapstack tiép nhan théng tin yéu ciu & xac nhan bao lanh trong vong 4h ké tir khi nhan day da théng tin tir CSYT**

NDBH ky trén chirng tlr phéat sinh trong qua trinh nadm vién/thanh toan nhirng khoan muc khéng nidm trong pham vi bao

hiém trwéc khi xuét vién.

*Truong hop Ngudi duoc bdo hiém khéng xuét trinh thé Bao hiém va gidy t& tay than (CMND/HG chiéu/Gidy khai sinh). Leapstack cé quyén tir chéi cung cép djch vu BLVP

**Quy trinh nay dwoc 4p dung tai mét s6 CSYT




