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QUI TAC BAO HIEM HANG HOA VAN CHUYEN TRONG LANH THO VIET NAM
CHUGNG |
Nguyén tac chung
Piéu 1
Quy tég nay ap dung cho bao hiém do Cong ty TNHH Bao hiém Tokio Marine Viét Nam (sau day goi t4t la Cong ty) cap lién
quan dén bao hiém hang hoa van chuyén bang dudng bé va dudng thuy thudéc pham vi lanh thé nudc Cong hoa xa héi chu
nghia Viét Nam.
Diéu 2
Quy t&c nay con dudc van dung khi cé thoa thuan riéng trong hop ddng bao hiém cho viéc bao hiém hang hoéa van chuyén tir
Viét Nam di cac nudc lan can va van chuyén tif nudc ngoai vé dugc phép qua canh qua Viét Nam dé sang cac nudc lan can
bang phudng tién van tai néi trén.
CHUGNG I
Pham vi bao hiém
Piéu 3

Trir nhiing trudng hop quy dinh loai trir & chudng Il dudi day, Cong ty chiu trach nhiém dbi véi nhiing mat mat, hu hong xay ra
cho hang hoéa dudc bao hiém do hau qua truc tiép ciia mét trong nhitng nguyén nhan sau day:

1. chay hoacnd

2. dong dat, bao lut, gi6 l6c, séng than va sét danh

3. phuong tién van chuyén bi @&m, bj Lt @b, bi rci, mac can, dam, va hodc dam va vai vat thé nao khac hay bj trat banh
4. cay gay db, cdu céng, dudng hdm va cac cong trinh kién tric khac bi sap db

5. phuong tién chd hang mét tich

Piéu 4

Trudng hop hang hoa dugc bao hiém theo diéu 3 trén day, néu Ngudi dugc bao hiém yéu cau thi Cong ty c6 thé nhan bao hiém
thém mot hay cac loai rdi ro phu du6i day véi dieu kién phai ndép thém phi bao hiém:

1. Hang bi thiéu nguyén bao, nguyén kién.
2. Hang hoa bj tén théat do @ v& (loai trir dd v do ust).
Piéu 5

Trudng hap xay ra tdn that thudc pham vi trach nhiém bao hiém nhu néi trén, Céng ty con phai chiu trach nhiém d6i véi nhiting
chi phi sau day:

a) Nhing chi phi hgp ly do Ngudi dugc bao hiém, ngudi lam céng hay dai ly cia ho d& chi ra nham phong tranh ho&c giam
nhe ton théat cho hang hoa dugc bao hiém.

b) Nhiing chi phi hop ly cho viéc d& hang, luu kho va gti tiép hang hoa dugc bao hiém tai mdt noi doc dudng di do hau qua
clia rdi ro thudc pham vi trach nhiém bao hiém.

c) Nhiing chi phi hop ly cho viéc giam dinh va xac dinh s6 tdn that thudc trach nhiém bao hiém.
d) Nhiing chi phi tén that chung va chi phi ctiu ho.
CHUGONG llI
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Piéu khoan loai trir bao hiém
Diéu 6
Trir khi c6 thod thuan khac, Cong ty sé khong chiu trach nhiém dbi véi nhitng mat mat, hu hdng hay chi phi gay ra bai:

1. Chién tranh, dinh cong, nbi chién, cach mang, khéi nghta, phan loan hoac quan chung ndi day, cudp, min, thuy 6i, bom
hodc cac dung cu chién tranh khac.

2. Hau qua truc tiép hay gian tiép ctia phong xa hay nhiém phéng xa phat sinh viéc st dung nang lugng nguyén tl, hat nhan
va/hodc phan Ung hat nhan, phéng xa tucng tu.

3. Hanh dong cb y hay hanh vi pham phap ctia Ngudi dudc bao hiém hay ngudi lam cong cho ho.
4. Nhiing méat mat, hu hang hay chi phi do khuyét tat vén c6 hoéc do tinh chét d&c thi ctia loai hang hoa dudc bao hiém.

5. Xép hang qua tai (d6i v6i hang chd nguyén chuyén) hoac xép hang sai quy cach khong dam bao an toan cho hang hoa khi
van chuyeén.

6. Doéng goi sai quy cach, bao bi khong thich hap hodc hang bi héng tir trudc khi xép lén phuong tién van chuyén.

7. RO chdy théng thudng, hao hut trong lugng hay giam thé tich thong thudng ctia hang hoa dudc bao hiém trong qua trinh
van chuyén.

8. Phuong tién van chuyén khong @t kha nang luu hanh, khéng ddm bao an toan giao thong.
9. Nhiing mat mat, hu hong hay chi phi c6 nguyén nhan truc tiép do cham tré, dit cham tré &6 do mét rdi ro dudc bao hiém.
10. Hang hoa tdn that trudc khi cap don bao hiém.
11. Hang hoa chd qua nai dén ghi trén don bao hiém.
CHUGNG IV
Bat dau va két thac trach nhiém bao hiém
Piéu 7
Trir nhiing trudng hgp loai trir da quy dinh tai diéu 6 trén day, v6i diéu’kién Ngu’c‘ij dugc bao hiém da dong da phi bao hiém,
trach nhiém bao hiém bat dau co6 hiéu luc tu khi hang hoa dugc bao hiém dugc xep lén phuong tién chuyén chd tai dia diém
xuat phat ghi trong hgp dong bao hiém dé bat dau van chuyén, tiép tuc co hiéu luc trong sudt qua trinh van chuyén binh
thudng va két thac vao luc hang hoa dudc dé khai phucng tién chuyén chd tai ngi dén ghi trong hop ddng bao hiém.
Piéu 8
Trong qua trinh van chuyén néi trén néu vi nhiing su"cé néi 6 diéu 3 ma hang hoa bat budc phai chuyén tai hoac thay,déi‘hénh
trinh thi bao hiem nay van gili nguyén hiéu luc véi dieu kién ngudi dugc bao hiem phai thong bao ngay cho Cong ty biet ve viéc
xay ra hoac thay doi d6 va phai tra thém phi bao hiém trong trudng hgp can thiét.
CHUGNG V
Thii tuc bao hiém, s6 tién bao hiém va gia tri bao hiém
Piéu 9
1. Khico nhu cau bao hiém, ngusi c6 nhu ciu phai lam gidy yéu cu trong d6 ghi ro:

a) Tén dja chi Ngudi dudc bao hiém.

b) Tén hang hoa, loai bao bi, cach dong géi va ky ma hiéu ctia hang hoa dudc bao hiém.

c) Trong lugng, sé ludng hang hoa va gia tri hang hoa dugc bao hiém.

d) Hanh trinh van chuyén (nai di - ndi @én va ndi chuyén tai néu co).

e) Tén chl phudng tién, loai phuong tién va sé ddng ky clia cc phudng tién van tai dé.

f)  Ngay, thang phudng tién van chuyén khdi hanh va du kién ngay dén.
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g) Cong ty sé can cl vao Gidy yéu ciu bao hiém dé cdp Gidy chiing nhan bao hiém

2. Ngudi dugc bao hiém phai thanh toan phi bao hiém cho Céng ty ngay khi nhan dugc Gidy ching nhan bao hiém. Cong ty
chi boi thudng khi da nhan dugc phi bao hiém trudc khi ton that xay ra (trif khi c6 thoa thuan khac).

3. Néu sau khi hgp dong bao hiém dugc ky két ma co bét ky thay déi nao vé nhitng théng tin da cung cép lién quan dén 16
hang dugc bao hiém thi Ngudi dugc bao hiém cé trach nhiém thong bao cho Coéng ty biet ngay khi ho dudc biét su thay ddi
do.

Khi nhan dugc théng bao nay, Cong ty sé cap Gidy stfa di bb sung va c6 thé yéu cau Ngusi dugc bao hiém tra thém phi bao
hiém.

Piéu 10

Néu Ngudi dudc bao hiém khai bao sai hoac gidu giém nhiing diém dé ra trong Gidy yéu cau bao hiém hay nhiing su viéc thay
dbi da duoc thong bao cho Cong ty, thi Cong ty dudc mién trach nhiém da qui dinh trong hgp ddng bao hiém ma van c6 quyén
nhan phi bao hiém.

Piéu 11

Gidy chiing nhan bao hiém c6 thé dugc chuyén nhugng cho mot ngusi khac sau khi Ngusi dugc bao hiém hay dai dién c6 tham
quyén cta ho ky 8 mat sau Giay chiing nhan bao hiém.

Piéu 12

S6 tién bao hiém clia hang hoa dudc bao hlem phai la gia tri cua hang hoa do Céng ty ké khai phu hgp véi gia thi trudng. Néu
ngudi dugc bao hiém khong khai bao dudc sb tién bao hiém thi co thé ap dung cach tinh gia tri bao hiém nhu sau: Gia tri bao
hiém bao gdm gia tién hang ghi trén hoa don (hoac gia hang thuc té tai ndi glii hang néu khong cé hoa dan) cong chi phi van
chuyén va phi bao hiém.

Trif khi c6 thoa thuan khac, Ngudi dugc bao hiém c6 thé tinh gop ca tién Lai uc tinh ciia hang hoa vao s6 tién bao hiém. Tuy
nhién, tién lai nay khong dugc vugt qua 10% gia tri bao hiém.

CHUGNG VI
Nghia vu clia ngudi dugc bao hiém khi xay ra tén that
Piéu 13

Trudng hdp xay ra tén that cho hang hoa thudc pham vi trach nhiém bao hiém nhu trong diéu 3 va 4, Ngusi dudc bao hiém hay
ngudi lam céng cho ho hodc dai dién cua ho phai:

a) Khai bao ngay véi ca quan chic trach dia phucng dé xir Ly va lap bién ban theo luat & hién hanh.
b) Théng bao ngay cho Céng ty hay dai dién ca ho tai dia phuong gan nhat dén giam dinh trong thsi gian s6m nhét.
c) Phai ap dung moi bién phap can thiét @é ctiu chita va bao quan hang hoa nham han ché tén that.

d) Lam cac thu tuc can thiét dé bao luu quyén doi b0| thudng d6i véi ngudi chuyén chd hay ngudi thi ba khac c6 trach nhiém
dbi v6i ton that, mat mat hang hoa trong tai nan ay.

Cong ty cé quyén tir chdi giai quyét bdi thudng mot phan hay toan bo tén that néu Ngudi dudc bao hiém khong thi hanh day du
nhiing nghta vu trén.

piéu 14

D& doi béi thudng, ngudi khiéu nai phai co quyén Lgi trong dbi tugng dugc bao hiém vao thdi gian xay ra ton that dong thai
ngudi khiéu nai @3 thuc su chiu ton thét thuc té do.

Khi khiéu nai Cong ty v& nhitng mat mat hu hong thudc trach nhiém hgp dong bao hiém, Ngudi dugc bao hiém can nop du
nhiing giay td sau:

1. Ban chinh Gidy chiing nhan bao hiém.
2. Ban chinh hop ddng van chuyén, gidy van chuyén hang hoa do cht phucng tién cép.
3. Hoa dan ban hang kém theo ban ké chi tiét hang hoa, phiéu ghi trong lugng va sé ludng hang hoa.

4. Bién ban giam dinh hang tdn that do Cong ty TNHH Bao Hiém Tokio Marine Viét Nam hoac ngudi dugc Cong ty TNHH Bao
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Hiém Tokio Marine Viét Nam chi dinh cap c6 ghi rd muic d6 tén thét.

5. Bién ban diéu tra tai nan ctia cc quan chtic trach dia phuong trong trudng hap phucng tién van chuyén bi dam, Lat, dam, va,
V.V...

6. Van ban khiéu nai ngusi chuyén chd hay ngudi thi ba khac vé trach nhiém dbi vai tdn that do ho gay ra.

7. Thu doi bdi thudng.

CHUGNG VII

Xac dinh tén thét

Piéu 15

1. Tbn thét toan bod noi trong quy tac nay bao gbm tdn that toan bo udc tinh va tdn that toan bo thuc té.

2. Khixay ra mat mat, hu hong thudc pham vi trach nhiém hgp ddng bao hiém, néu hang hoa dugc bao hiém bi pha huy hoan
toan hay bi hu hong nghiém trong t6i mdc khéng con la vat pham véi tinh chat ban dau cda n6 nira hoac Ngudi dugc bao
hiém bj mat han quyén sé hiiu hang hoa thi dudc coi la ton that toan bé thuc té.

3. Khi hang hoa dugc bao hiém bi mat mat hay hu hong thuéc pham vi trach nhiém hgp déng bao hiém, néu xét thay khong
tranh khoi ton that toan bé thuc té hodc do cac chi phi ctiu hang, chi phi chinh ly va gdi hang den nai nhan ghi trong hop
dong bao hiém cé thé vugt qua gia tri hang khi téi noi nhan dé thi dugc coi la ton that toan b uéc tinh.

4. Bt ky trudng hgp mat mat hay hu hong nao khong thudc loai tdn that da noi & hai phan trén déu dudc coi la tdn that bo
phan.

Piéu 16

Néu phuong tién chd hang bi mét tich thi hang hoa dudc bao hiém sé& dudc coi la tdn that toan b thuc té.

Phucng tién van chuyén hang dudgc coi la mat tich khi khéng t6i dudc ndi dén ghi trong hop ddng bao hiém va ciing khéng co
tin tlic gi vé phuong tién d6. Thoi gian can thiét dé xac dinh phuang tién chuyén chd bi mat tich khong it han 3 thang ké tir ngay
du tinh phudng tién chuyén ché dén nai ghi trong hop déng bao hiém.

CHUGONG VIII

Cach tinh va thanh toan béi thuang

Piéu 17

Khi hang hoa bao hiém bj ton that bo phan thi s6 tién boi thusng sé dugc tinh trén ¢ s6 miic do ton that nhan vai sb tién bao
hiém. Mc d9 ton that sé dugc xac dinh bang cach lay s6 chénh léch gilra tdng gia tri hang khi con nguyén ven va khi bi ton that
tai cdng dd hang chia cho tong gia tri hang khi con nguyén ven tai cang dd hang.

Piéu 18

Trach nhiém cia Cong ty chi gi6i han & sb tién bao hiém.

Néu s6 tién bao hiém ctia hang hoa thap hon gia tri bao hiém thi Cong ty chi boi thudng nhiing mat mat hu hong va cac chi
phi nhu da quy dinh & diéu 3,4 va 5 chuong Il theo ty Lé gitta sb tién bao hiém va gia tri bao hiém.

Néu sb tién bao hiém ctia hang hoa cao hon gia tri bao hiém thi phan cao hon @6 khong dudc thita nhan.
Piéu 19

Cong ty co quyen dudc mién trach nhiém quy dinh trong hop ddng bao hiém bang cach khuéc tu quyén Lgi vé hang hoa bao
hiém va quyén khiéu nai ngudi thir ba, @dng thai bdi thudng cho Ngusi dudc bao hiém toan b sé tién bao hiém.

Diéu 20

Trudng hop phai tuan tha y kién ctia Cong ty dé thuc hién cac bién phap dé phong tén that thi Cong ty phai thanh toan cho
Ngugdi dugc bao hiém nhiing chi phi hdp ly va can thiét khi ap dung bién phap nay du cho tdng s6 tién boi thusng nhu vay co
thé vugt qua sb tién bao hiém.

Piéu 21

1. Sau khi kiém tra va xac nhan hd so khiéu nai ctia Ngusi dugc bao hiém La hap & va tdn théat thudc trach nhiém bao hiém,
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Cong ty sé thanh toan bdi thudng cho Ngusi dudc bao hiém trong vong 30 ngay ké tif ngay nhan dudc hd so khiéu nai hop
l&.

Trudng hop hd so khiéu nai giii dén chua hgp L& hodc can xac minh thém hodc tén that khong thudc trach nhiém bao
hiém thi Céng ty phai théng bao bang van ban cho Ngugi dugc bao hiém biét trong vong 15 ngay ké ti ngay nhan ho
sd khiéu nai.

Trong vong 30 ngay ké ti ngay nhan dugc gidy thong bao bdi thusng hodc gidy tir chbi bdi thusng ma Ngudi dugc bao
hiém khéng c6 y kién gi bang van ban thi vu khiéu nai d6 coi nhu da két thac.

2. Khi thanh toan tién bdi thusng, Cong ty co thé khau trir vao tién bbi thudng cac khoan thu nhap ctia Ngudi dudc bao hiém
trong viéc ban hang hoa cliu dudc va doi ngudi tha ba.

3. Trudng hop phuong tién van chuyén bi méat tich, hang hoa da dudc coi la ton that toan bo hodc hang bi mat ma sau khi da
boéi thudng lai tim thay hang thi s6 hang do6 sé thudc quyén sé hiiu cia Cong ty va dugc xu ly theo ché d6 hién hanh cla
Nha nuéc.

CHUGNG IX

Chuyén quyén doi boi thuong va viéc tif bé hang hoa

piéu 22

1

Sau khi thanh toan béj thudng theo hgp dong bao hiém, moi khoan khiéu nai va quyén khiéu nai cia Ngudi dugc bao hiém
ddi v6i ngudi tha ba déu dugc chuyén cho Cong ty ma gidi han la s6 tién da boi thudng.

Ngay khi nhan dugc tién boi thusng, Ngusi dugc bao hiém c6 trach nhiém chuyén cho Cong ty quyén doi ngusi thir ba boi
thudng va cac chlng ti can thiét lién quan dén viéc do.

2. Néu Ngusi dugc bao hiém bé qua quyén doi ngudi thi ba hoac néu do 6i ctia ho ma khéng:ché thuc hién dugc quyén nay
(nhu hét han gui thu khiéu nai ngudi chiu trach nhiém ve ton that v.v) thi Cong ty s& dugc mién trach nhiém boi thudng véi
mot mic d6 thich hop va néu viéc bbi thudng caa bao hiém da dudc giai quyét thi Ngudi dugc bao hiém co nghia vu hoan
lai cho Céng ty mat phan hodc toan bo s6 tién bbi thudng ma ho da nhan dugc tuy theo tiing trudng hdp cu thé.

Piéu 23

Sau khi Cong ty bdi thudng mot vu ton that toan bo (co thé bdi thudng tat ca hoac nguyén mét phan hang dugc bao hiém) ho
con c6 quyen thu hoi nhitng gi con lai ctia phan hang hoa da dugc boi thudng theo quy dinh hién hanh cia Nha nuéc.

piéu 24

1

Trudng hop Ngudi dugc bao hiém mubn khiéu nai ton that toan bo udc tinh cho hang hoa dugc bao hiém thi ho phai gui
thong bao tu bo hang cho Cong ty. Neu khong thuc hién theo quy dinh nay thi ton that chi dugc giai quyet theo hinh thuc
boi thudng ton that bé phan.

2. Théng bao tu bo hang phai lam bér]g van ban ma trong moi trudng hop phai cho biét y dinh cia Ngudi dudc bao hiém la tir
bé khéng diéu kién moi quyén Lgi vé hang hoa dugc bao hiém cho Cong ty.

3. Trudng hgp thong bao tir bé hang dugc gli theo ding quy dinh thi quyén khiéu nai coa Ngugdi dugc bao hiém khong bi
phudng hai bdi viéc Cong ty tir choi chap nhan tir bd hang. Khi théng bao tir bé hang da dugc chap nhan thi viéc tir bo hang
khong con thay doi khac dudc.

CHUONG X

Thai hiéu khiéu nai

Piéu 25

Quyén doi bdi thudng clia Ngudi dugc bao hiém sé hét hiéu Luc sau 1 ndm ké tif ngay phat sinh quyén do.

CHUGNG XI

LUAT PIEU CHiNH VA GIAI QUYET TRANH CHAP

Piéu 26

Hop ddng bao hiém sé dudc giai thich va diéu chinh theo phap luat Viét Nam.

B4t c(r tranh chap nao phat sinh tif hoac lién quan dén hop dbng bao hiém sé dudc Cong ty va Ngudi dudc bao hiém thuong
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luogng giai quyét. Néu hai bén khong dat dugc thoa thuan théng qua thuong lugng trong vong ba muai ngay (30) ké tir ngay
thong bao tranh chép, tranh chép d6 sé dudc giai quyet tai Trung tam Trong tai Quéc té Viét Nam theo quy tac trong tai cla
trung tdm nay, hodc tai mot co quan trong tai véi quy tic trong tai khac theo su lua chon ctia Cong ty va quyét dinh cla trong
tai s& co gia tri cudi cung. Tranh ch&p sé dudc giai quyét tai toa an cd thdm quyén néu hai bén khong dudc quyén lua chon
trong tai theo quy dinh cda luat ap dung.
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