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I. PROCEDURE FOR CASHLESS CLAIM
QUY TRINH SU DUNG DICH VU BAO LANH VIEN PHi

ACTIONS The Insured  Hospital REMEWY
(CAC BUGC THUC HIEN) (NBBH)  (Bénh vién) (Ghi Chu)
In case the accident/sickness occurs, the Insured / injured person should visit to The Insured should check the policy
hospitals in the attached List of Panels System of Tokio Marine Insurance insurance’s premium status which must be paid
1 |Vietnam Co.LTd (TMIV) for Direct Biling Service. v on due date.
Khi tai nan / bénh tat xdy ra, ngudi dugc bdo hiém (NDBH) nén dén khdm tai co s& NBBH nén kiém tra tinh trang déng phi bdo
y té trong danh sdch hé thdng bdo l&nh vién phi cia TMIV. hiém diing han hay khong trudc khi dén..
The Insured provide the Identity Card or Passport and effective Insurance Card at Child under 18 years old are required passport/
9 hospital. v birth certifical.
NBBH xudt trinh chiing minh nhan dan hodc hé chiéu va thé bao hiém cé hiéu Tré dudi 18 tudi yéu cdu xudt trinh ho chiéu
luc khi dén bénh vién. hodc gidy khai sinh.
3 The Insured declare and sign on the Claim Form and other documents (if any). v

NBBH keé khai T¢ Khai Yéu Céu Bdi Thudng va céc gidy td khdc - néu can thiét.

The Panel Hospitals / Clinics will review and conduct guarantee for the insured
following the agreed terms and conditions;

Bénh vién sé cap nhat chi phi phat sinh va thuc hién bao lanh cho KH theo cac
diéu kién don c6 san.

* If special cases or complicated cases with high expenses need to be confirmed
by the insurer, the insured may take extra time to wait for confirmation from the
hospital. (i.e: USD 2,000)

Ddi vi nhiing trudng hgp bénh dac biét hoac cac ca diéu tri phic tap, chi phi cao
can xac nhan clia cong ty bao hiém thi NDBH c6 thé mat thém thdi gian dé chg
xac nhan bao lanh tir bénh vién.

The Insured signs invoices and other related documents before being discharged
from the hospital.

NDBH ky xdc nhan trén cac hoéa don va cdc tai liéu lién quan trudc khi réi khoi
bénh vién.

*In case total or partial medical expense is not guaranteed, the Insured need to
pay it by themselves and they should keep all invoices and other document for
any request (if arising) to the Insurer later on.

(Néu toan bd hodc mot phan chi phi khéng dugc béo [anh thi NDBH cdn thanh
toan cho bénh vién va gitt lai cac hda don va gidy td liéen quan dé nop cho cong ty
bdo hiém xem xét thém, trong trudng hdp phat sinh thudc hop déng bdo hiém.

1. The Insured may have to deposit a sum of money before using services at hospital. This amount will be refunded when the insured is guaranteed.
(NPBH c6 thé phai tam ting trudc mot khodn tién trudc khi thuc hién cdc dich vu tai bénh vién. S tién tam ting nay sé dudc hoan tra lai khi NDBH duodc xdc nhan
béo lanh..
2. The Insured should sign a uniform signature on the relevant documents.
(NPBH nén ky mét loai chit ky ddng nhdt trén cdc chiing tit lién quan.)
3. NO DIRECT BILLING for Optional Benefits such as: Dental, Pregnancy, etc. , please kindly pay directly to the hosptial and collect all the invoices and medical
documents to submit the Insurer for settlement later on.
KHONG AP DUNG BAO LANH VIEN PHIi cho CAC QUYEN LGOI LUA CHON nhu 1a Nha Khoa, Thai san, v.v... vui [ong thanh todn truc tiép cho bénh vién vé thu thap
chiing tit giti cho cong ty bdo hiém xem xét sau.
4. Hotline / Budng day nong 24/7 . [HN] or [HCM]
5. For customer's voices on service or complaint/ Moi y kién déng gép, phan nan vé chét lugng dich vy, vui ldng lién hé:
Email: or/hodc theo dudng dan dusi day:
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Il. LIST OF REQUIRED DOSSIERS IN CASE OF MEDICAL EXPENSES PAID BY INSURED
DANH MUC CHUNG TU YEU CAU BOI THUGNG KHI NDBH TU THANH TOAN CHI PHi

1. Hotline 24/7: [HN] 0915.34.14.99 or [HCM] 0934.383.484

2. In case of any particular case requiring further review and investigation, we'll keep you informed of the tentative schedule by email.
Trong trudng hdp vu viéc can thém thai gian dé xem xét va danh gia, ching tai sé thong tin vé lich x{r ly du kién qua thu dién to.

Combined Personal Accident and Medical Expenses

PERSONAL ACCIDENT

HEALTHCARE INSURANCE

TOKIO MARINE
INSURANCE GROUP

INSURANCE
Groups . T Labor Traffic Outpatient + Purpose
Nhém chiing tit (TR ERITTEITIC A7) acc. acc. SHhee Hospitalization/ Surgical Muc dich
Ngoai trii + Phdu thuat,
TNLD TNGT TN# e
nam vién
1 Claim Forms ( see attached). y y y y This is legal request for an official claim from
T& khai yéu céu béi thudng (theo mau dinh kem) the Insured
A. CLAIM FORM 5 Copy of Identification Card (ID) / Pass Port
el Al RA A in case of not available at the time of arrangement s <
THU YEU CAU BOI THUONG ( and 4 Day L& ching tit phap ly cén thiét khi NDBH
Bc'in sao Chting minh thu / CCCD / Ho chiéu (trong TH chua cung v v v v chinh thic yéu cu bdi thudng.
cap théng tin nay trong danh sach tham gia bdo hiém tai thgi
diém cdp don, tdi tuc hodc Bdo ting trong ky)
Original Legal Invoice(s) paid for actual and reasonable medical Indication of incurred medical expenses
5 and/or surgical expenses incurred during treatment period. P
v v v v
Hod don géc tra cho cdc chi phi y té, phdu thudt phat sinh trong Ching minh chi bhi v t6 thitc t6 phat sinh
qué trinh diéu tri. 9 paty : P
Doctor's statement on the nature of injury. Indication of sickness/ injury situation
3 . v v v v Chiing minh tinh trang bénh ly, tinh tran
Chan dodn bénh ctia bdc sy. thuor?g tc"llt (i trang be vt ang
B. MEDICAL EXPENSES All related documents issued by the hospital to prove for
CHIPHi Y TE medical and/or surgical expenses incurred, such as tests or X-
rays result, prescription, medical report, List of details on Indiation of sickness/injury treatment process
medical expenses incurred during hospitalization... (all those
documents have to be submitted with proper stamp).
4 % % v v
Gidy t& chiing minh cho cdc chi phi y té, phdu thudt phdat sinh
trong qud trinh diéu tri nhu: sé kham bénh, don thudc, két qua
xét nghiém, chiéu chup X-quang,Bang keé chi tiét vién phi (trong Chiing minh qud trinh diéu tri bénh/ thuong tat
trusng hap ndm vién)..Nhiing gidy td ndy phdi cé di déu cia
bénh vién.
Discharge documents (in case of inpatient treatment) and/or Basis to assess and settle disablement duration
Doctor's permission for taking leave from work (in case of benefit
outpatient treatment).
5 p X v v v
Giay ra vién (trong trudng hgp diéu tri noi tri) va/hodc Co 56 dé danh gid va gidi quyét quyén i boi
chi dinh nghi ciia bdc sy trén s khim benh hogc gidy nghi thudng ngdy nghi trong qud trinh diéu t-ri
hudng BHXH (trong trudng hap diéu tri ngoai tru). g ngdyng 94 ’
Labor contract/ Annex (if any) , Salary Statement at the time of Basis to assess and settle loss of income to the
C. TEMPORARY DISABLEMENT accident in case of loss of salary Discharge document only |Insured at the accident time
CHI TRA THUONG TAT TAM THOI 6 . o . ) \ \ \ Gléy ravién Co sG dé ddanh giava gldl quyét QUYéﬂ Gi bdi
HDLD/ phu luc HPLD/ bdng luong tai thdi diém xdy ra tai tan thueng mdc mét aidm thu nhép tron 'ud trink
trong trudng hap bdi thusng lién quan dén luong. didu t?i 9 P g4
X i i Basis to assess the actual disablement duration
Leaving record with proper signature and seal. during treatment process
7 % % v
. ) Cd s& d@é dbi chiéu ngay nghi thuc té t §
Bdng cham c6ng c6 ky, dong dau xac nhan. tr‘msh digu :)l’[l Chicl ngdy hght thtlc € trang qud
Labor Accident Report. Indication of cause of accident
7 %
Bién ban diéu tra tai nan lao dong. Ca s@ @é xdac minh nguyén nhan tai nan
Police's and/or Authority's and/or other related parties' report Indication of cause of accident
8 on the incident that caused injury to the insured person.
'y Py Py . ~ > . A - z a A V V
D. SUPPORTING DOCUMENTS Bién bctn con.g an, xdc nhan cua chinh quyén hodc cdac bén lién Co 56 dé xéc minh nguyén nhan tai nan
CAC CHUNG TU B6 SUNG guan ve vu viec.
This is legal basis to assess the eligibility of
Driving license (except for hitchhike passenger). drilvelr & I 'BIDE
9 v Cd s phdp ly @é ddnh gid tinh hgp phép cla
(Gidy phép ldi xe) (trit trudng hap ngbi sau). ngusi diéu khién phuong tién tham gia giao
théng
Certification of the ratio of permanent disablement by Medical
Council other than the proportion of Total or Partial Permanent To define the ratio of permanent disablement
E. PERMANENT DISABLEMENT 10 Disablement mentioned in the policy wording. v v v
CHI TRA THUGNG TAT VINH VIEN Bién ban xdc nhén ty lé thudng tat vinh vién ctia H6i déng Y
khoa trong trudng hap nhiing thuang tét vinh vién toan b hay Cd sd xdc thuc ti lé suy gidm khd ndng lao dong
bo phan khong duoc liét keé trong diéu khodn bao hiém.




To define death cause, the identification of the
. i . Insured, and other relevant information of
Certification of the death, Police Report, Identification card/ ) )
labor contract (salary, working starting date...)
Passport, and Labor Contract. . .
to establish settlement basis of relevant
11 v v v benefits
Xdc minh nguyén nhan tt vong, xac thuc NDBH
Gidy chiing tdi, Bién ban céng an, Chiing minh thu/ Hé chiéu, va va cdc théng tin lién quan dén HOLD (thu nhap,
Hop dbng lao dong. ngdy lam viéc...) lam co sé bdi thudng céc
F.DEATH quyén lgi lién quan
CHI TRA QL TU VONG To define death cause, the identification of the
i X X Insured, and other relevant information of
Medical Reports and related documents proving Death resulting . )
labor contract (salary, working starting date...)
from sickness/ accident . .
to establish settlement basis of relevant
12 v v v benefits
Xac minh nguyén nhan tt vong, xac thuc NDBH
Hb sa bénh dn, chiing tix lién quan dén nguyén nhan ti vong vi va cdc théng tin lién quan dén HOLPD (thu nhap,
bénh/ tai nan ngdy lam viéc...) lam co sé bdi thudng céc
quyén lgi lien quan
Invoices + details for costs incurred, service contracts, etc
1B Headon, béng keé chi tiét cho chi phi phét sinh, hap déng dich v v v
VU, V.V..
Medical Reports, Physician's prescription or consultancy for Determine the reasonable and necessary of
Critical Condition requiring emergency service / repatriation transportation service
G. EMERGENCY MEDICAL 14 ritical Condition requiring gency ice / repatriati y y y p i Vi
EVACUATION & REPATRIATION Hb sa bénh dn, Chi dinh cta bdc si cho Tinh trang nguy kich yéu Xac dinh chi phi van chuyén hop ly, cn thiét va
(Not applicable within Vietnam cu bat budc phai cap ctiu khan cap / hdi huong khong thé tranh khoi phdt sinh
tefr itority) . s R Copy of boarding card and return airline ticket (economy class)
VAN CHUYEN CAP CUU & HOI for accompany person
HUGNG 15 % % %
(Khéng ép dung trong pham vi Ban \S.af?-thf lén may bay, vé may bay, etc. (hang thuéng) cho
lénh thd VN) nguot ho tong
Documents for repatriation of mortal remains
16 % % %
Ching tur van chuyén thi hai héi huong
Ban sao ho chiéu cé dau xuat nhap canh, chitng minh thu
17 % % %
Copy of Passport with immigrant records, ID card, etc.
Survey report and related photos (if any). Tobe advised
18 - Sé thong bdo tuy trudng Depends on situation
H. OTHERS Bién ban giam dinh va anh (néu cé). hap
(Nhitng chiing tit khdc) Others ( if required) .
19 - v v v Tty thudc vao tinh huéng phdt sinh
Nhiing chting tix khac (khi co yéu cau)
NOTE / LUU Y:

1. Require VAT Invoice for all receipts/ invoices for the prescribed drugs which is more than VND200,000.
D6i v6i cac bién lai/ héa don mua thubc trén 200,000VND phai cé héa don GTGT
It's requested chop on Receipt/ Bill under VND200,000

Héa don ban lé dusi 200.000d can déne dau cdia nha thubc
2. Any changes in prescription must be confirmed by doctor.

Néu c6 slia chifa trén dan thudc, phai cé chit ky va ghi rd ho tén bac sy, ngay thang trén don thubc

3. Medical documents must be attached with Doctor's permission for leave from work
DAi véi cac gidy nghi hudng BHXH, can phai c6 chiing tiry té (toa thubc hoac phiéu kham bénh di kém)

4. E-invoice will be acceptable as belows / D6i véi hda don dién td, ap dung ca 3 phudng thic nhu sau:

41

4.2

43

Héa don dién ta

E-Invoice

Hoa daon chuyén dbi

Converted Invoice

Hoa dan dién td theo théng tin ctia TMIV
E- invoice with TMIV info

** E-invoice with TMIV details / Théong tin viét hoa don:

Ngudi mua hang
Tén dan vi

Dia chi

Ma s6 thué

Ngudi mua hang
Tén dan vi

Dia chi

Ma s6 thué

' Ho tén day dd clia Ngudi dudc bao hiém.
: Cong ty TNHH Bao hiém Tokio Marine Viét Nam.

: Phong 601, Tang 6, Toa nha Mat tr&i Song Hong, 23 Phan Chu Trinh, Quan Hoan Kiém, Thanh phb Ha Noéi.

: 0300584356

: Ho tén day dd clia Ngudi dudc bao hiém.

: Cong ty TNHH Bao hiém Tokio Marine Viét Nam - Chi nhanh Thanh phé Hé Chi Minh
: TAng 14, Lim Tower 3, 29A Nguyén Dinh Chiéu, Phuéng Da Kao, Quan 1, Thanh Phé Hb Chi Minh

0300 584 356 - 001

------ 00o

+

Chting tiry té ban géc - khéng hoan tra sau khi thanh toan bbi thuang
Original medical documen ts (will not be returned after settlement of claim)

Ching tiry té ban sao / soft copy

Ching tiry té ban sao / soft copy




