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LOI MG AU

Trong hoat doéng xuat nhap khau va van
chuyén hang héa, bdo hiém la mét phan quen
thudc, gan lién véi méi 16 hang. Tuy nhién, trén
thuc t& van cé trudng hop doanh nghiép chua
thuc su hiéu ré nhitng viéc can lam khi cé tén
that xay ra.

(V) CAN THUC HIEN

v Thong bdo cho Nha Bdo ./ Théng bdo cac bén
Trong ban tin nay, chuing t6i sé chia sé xoay hiém trong thsi gian  lién quan ngay khi
quanh nhiing viéc nén va khéng nén thuc hién sém nhat phat hién tén that

khi phat sinh tén that cung véi mot s6 hiéu ldm

6 [ dhvEne i deng Bee e [ v Ghi nhan hién trudng ./ Thuc hién cac bién

bang hinh a&nh, video,  phap hgp ly dé giam
bién ban,. ngay khi phat  thiéu tén that.

Hy vong nhiing théng tin nay sé giup Quy hién tén that

khach chu dong hon trong viéc quan ly rdi ro v Thu thap va luu gitt ddy ., Ph&i hop vi cac bén
va bao vé quyén lgi cia minh dd chung tir lién quan lién quan

KHI CO TON THAT XAY RA, NHUNG € CAN TRANH:
VIEC NEN LAM VA KHONG NEN

hoa.

@ Cham tré théng bao € Xac nhan tinh trang

LAM? tén that dén Nha bao hang héa khi chua
Khi tén that xay ra, nhitng hanh déng dau tién hiém va cac bén lién dudc kiém tra day
clia chd hang c6 thé anh hudng téi qua trinh quan da

giam dinh & giai quyét boi thudng sau nay. Sau

b m - . [x) Thuc hién tiéu hay gThu’c hién  thoa
day la moét s6 viéc nén va khong nén thuc hién

48 bio vé auvén Loi ciia doanh nehiab va tranh ho&c xt ly hang hoa khi thuan boi thusng/tu
? :io v'e,quyenﬂ\c)l cgak'oan . nghiép va tran chua 6 y kién tii Nha bd yéu cAu bdi
bi mat/giam quyén Lgi boi thudng. bao hidm. thung véi bén thu

ba khi chua co6 vy
kién Nha Bao hiém.

Hotline: 1900 888 996 | www.tokiomarine.com.vn
Vui long truy cap Zalo OA cdia Tokio Luu y: Noi dung trén chi la thong tin tom lugt ti TMIV. Dé hiéu
Marine Insurance Vietnam dé tham rd hon, Quy khach vui long xem chi tiét hgp déng da ky hoac

khao nhiéu ban tin hon. lién hé véi tu van vién hodc hotline ctia TMIV dé dugc hé tro

day da va chinh xac.
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NHUNG HIEU LAM PHO BIEN

n KHI PA MUA pAo A’HIIAE,NAI HI‘-\Nfi Hc:)?A,
QUY KHACH €O THE THONG BAO TON
THAT BAT KY LUC NAO, NOP HO SO LUC
NAO CUNG PUGC BOI THUGNG?

Nhiéu khach hang cho rang chi can da mua bao
hiém hang héa thi cé thé théng bao tén that cho
cong ty bdo hiém bat cir lic nao, déng thai, moi
tén that phat sinh trong qua trinh van chuyén déu
s& dudc bbi thudng, mién la cé bao tén that cho
cong ty bao hiém

B KHI DA MUA BAO |-|||‘5’|~:| ROI THI KHONG gAN
THONG BAO VA HOAC TRUY POl TRACH
NHIEM CAC BEN LIEN QUAN (HANG TAU,
FWD...)
Khi xay ra ton that, nhiéu khach hang chi théng bao
cho céng ty bao hiém ma bé qua viéc théng bao hodc
khéng bao luu quyén khi€u nai déi véi hang tau,
forwarder hoac cac bén lién quan dén hang hoa.

CAU TRA LGOI CHINH XAC LA: KHI THONG
BAO/CUNG CAP HO SO TRE/MUON THI

Qua trinh giam dinh bi anh hudng

Quyén gi bbi thudng c6 thé bi gidm/tur chéi

o CAU TRA LGI CHiNH XAC LA:
Khéng phai moi ton that déu thudéc pham vi a

bao hiém theo hgp déng bao hiém. Khéng bao luu hoac mat quyén truy doi d6i véi bén
gay thiét hai c6 thé GAY ANH HUGNG dén qua trinh
giai quyét boi thudng va trong mot sé trudng hop lam
gidm quyén Lgi boi thudng clia Quy khach.

Quy khdch NEN théng bdo tén thdat NGAY
khi phat hién su c6 VA cung cdp kip thoi
chiing tit theo hudng déan cua Céng ty bdo

£ LoD Q

hiém. @ Do do, Quy khach nén théng bdo va bao luu
B HANG HOA HU HONG LA PHAI SUA p%’ quyeén khiéu nai déi véi bén thi 3 (hdng tau,
CHUA/HUY BO/THANH LY NGAY DE nha van chuyén va/hodc cdc bén lién quan)

TRANH THIET HAI THEM

Khi phat hién tén that, nhiéu khach hang c6 xu
huéng nhanh chong stia chiia/tiéu hay/thanh ly
hang héa hu héng nham giam thiéu thiét hai. Thuc
té thi: Stta chita/hdy/thanh ly hang héa

r chua c6 su déng y ctia Céng ty bao
hiém gay kho khan cho qua trinh
giam dinh va phan dinh trach nhiém
clia cac bén.

r Stia chita/hdy/thanh ly hang héa khi B : i) ki ‘IH G L
chua co6 su dong y cla cong ty bdo g Tia e A @t
hiém c6 thé anh hudng dén quyén b ‘ -

\_ loi boi thudng

i@) Do dé, Quy khdach CHI NEN stta chiia,
||| tiéu hay hodc thanh ly hang héa khi
c6 hudng dan ctia Nha béo hiém va
hodc dan vi giam dinh.
Hotline: 1900 888 996 | www.tokiomarine.com.vn
Luu y: N6i dung trén chi la théng tin tom lugt tr TMIV. D&

hiéu rd han, Quy khach vui long xem chi tiét hop déng da ky

hoac lien hé vaéi tu van vién hodc hotline ctia TMIV dé dugc

hé trg day du va chinh xac.
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INTRODUCTION

In international trade and cargo
transportation, insurance is a familiar
component tied to every shipment. However,
in practice, many businesses remain unclear
about the exact steps to take when a loss
occurs.

In this newsletter, we will share practical
guidance on the "Dos and Don'ts" during a loss
event, along with some of the most common
myths in cargo insurance

We hope this information will help businesses
proactively manage risks and better safeguard
your interests

WHAT TO DO AND NOT TO DO
WHEN A LOSS OCCURS?

When a loss occurs, the cargo owner’s initial
actions can influence the subsequent survey
and claims settlement process. Below are
some key Dos and Don’ts to help protect your
company’s interests and avoid the benefit of

TOKIO MARINE
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v Notify the insurer as ./ Record evidence of the
soon as possible incident through

v Notify —all  relevant  photos, videos, and
parties immediately  joint minutes as soon as
upon discovery of the loss/damage discovers
loss

all / Take reasonable
measures to minimize
further loss or damage.

v Cooperate  with
related parties

v Collect and keep all
surrounding documents

€ pon'T

@ Delay notifying the @ Confirm cargo
insurer and related conditions before
parties about the loss conducting a  ful

inspection

€ Dispose or handle QMake compensation
damaged cargo arrangement with

third parties without
consulting the insurer

without the insurer's
instructions.

Hotline: 1900 888 996 | www.tokiomarine.com.vn

Scan this QR code to access our

ZALO OA for further claim

Note: The above information is provided for reference
purposes only. For complete and accurate details, the
insurance contract duly signed should be referred to, or
TMIV’s sale marketing or hotline should be contacted.
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COMMON MISCONCEPTIONS

n AFTER PURCHASING CARGO
INSURANCE, CAN THE CUSTOMER
REPORT A LOSS AND SUBMIT CLAIM

DOCUMENTS AT ANY TIME?
Many customers believe that once cargo insurance
has been purchased, they may report a loss at any
time and that any loss occurring during
transportation will be compensated, provided that
a loss notification has been submitted to the
insurer.

THE CORRECT ANSWER IS: f the loss AFTER PURCHASING INSURANCE, THERE IS
notification and/or supporting documents B NO NEED TO NOTIFY OR PURSUE LIABILITY
are submitted late: AGAINST RELEVANT PARTIES (CARRIER,
The survey of claim is effected FREIGHT FORWARDER, FWD, ETC.)

When a loss occurs, many customers only notify the
insurer but omit to inform or preserve recovery rights
against the carrier, freight forwarder, or other parties.

The insurer may reduce or decline claim
payment

Not all losses are covered under the
insurance policy THE CORRECT ANSWER IS:

The Insured must immediately notify the
insurer upon discovering a loss and provide
supporting evidence on time to facilitate
the insurer’s investigation and claim

Failure to preserve, or the waiver/loss of subrogation
rights against the party responsible for the loss or
damage may affect the claims settlement process
and, in certain circumstances, may reduce your

B R P 5@

assessment. . . . .
entitlement to indemnity under the policy.
SHOULD DAMAGED CARGO BE REPAIRED .
y Therefore, the Insured must notify and
OR DISPOSED OF OR SOLD IMMEDIATELY ah ) h ible third
T0 PREVENT FURTHER LOSS? ;u” reserve rights against the responsible thir
’ b parties (carrier, freight forwarder, and/or

When a loss occurs, many customers rush to repair
or sell or dispose of the damaged cargo in order to
mitigate the loss. In practice:
r Repairing/selling/disposing of
damaged cargo without the insurer’s
consent may hinder the loss
adjustment process and the
determination of liability among the
'< parties involved.

r Repairing/selling/disposing of bt bl L
damaged cargo without the insurer’s Cm 7 i ‘1|[|||llﬂ|!!lll I

consent may affect to recovery b vl e S
: ; : : st 1l eyl

k actions against the responsible third

party.
% Therefore, the Insured should only
[

other relevant parties).

N proceed to repair/sell/dispose after
ﬂ | obtaining approval from the insurer
and/or the loss adjuster.

Hotline: 1900 888 996 | www.tokiomarine.com.vn

Scan this QR code to access our Note: The above information is provided for reference
ZALO OA for further claim purposes only. For complete and accurate details, the

letters insurance contract duly signed should be referred to, or
TMIV’s sale marketing or hotline should be contacted.
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	- CARGO INSURANCE -
	A CLEAR UNDERSTANDING AND PROPER ACTIONS IN THE EVENT OF LOSS
	INTRODUCTION
	In international trade and cargo transportation, insurance is a familiar component tied to every shipment. However, in practice, many businesses remain unclear about the exact steps to take when a loss occurs.
	In this newsletter, we will share practical guidance on the "Dos and Don'ts" during a loss event, along with some of the most common myths in cargo insurance
	We hope this information will help businesses proactively manage risks and better safeguard your interests
	DO
	Notify the insurer as soon as possible
	Record evidence of the incident through photos, videos, and joint minutes as soon as loss/damage discovers
	Notify all relevant parties immediately upon discovery of the loss
	Take reasonable measures to minimize further loss or damage.
	Cooperate with all related parties
	Collect and keep all surrounding documents


	WHAT TO DO AND NOT TO DO WHEN A LOSS OCCURS?
	When a loss occurs, the cargo owner’s initial actions can influence the subsequent survey and claims settlement process. Below are some key Dos and Don’ts to help protect your company’s interests and avoid the benefit of indemnity declined/rejected
	DON’T
	Delay notifying the insurer and related parties about the loss
	Confirm cargo conditions before conducting a full inspection
	Dispose or handle damaged cargo without the insurer's instructions.
	Make compensation arrangement with third parties without consulting the insurer
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	COMMON MISCONCEPTIONS
	AFTER PURCHASING CARGO INSURANCE, CAN THE CUSTOMER REPORT A LOSS AND SUBMIT CLAIM DOCUMENTS AT ANY TIME?
	Many customers believe that once cargo insurance has been purchased, they may report a loss at any time and that any loss occurring during transportation will be compensated, provided that a loss notification has been submitted to the insurer.
	THE CORRECT ANSWER IS: if the loss notification and/or supporting documents are submitted late:
	The survey of claim is effected


	AFTER PURCHASING INSURANCE, THERE IS NO NEED TO NOTIFY OR PURSUE LIABILITY AGAINST RELEVANT PARTIES (CARRIER, FREIGHT FORWARDER, FWD, ETC.)
	The insurer may reduce or decline claim payment
	When a loss occurs, many customers only notify the insurer but omit to inform or preserve recovery rights against the carrier, freight forwarder, or other parties.
	Not all losses are covered under the insurance policy

	THE CORRECT ANSWER IS:
	The Insured must immediately notify the insurer upon discovering a loss and provide supporting evidence on time to facilitate the insurer’s investigation and claim assessment.

	SHOULD DAMAGED CARGO BE REPAIRED OR DISPOSED OF OR SOLD IMMEDIATELY TO PREVENT FURTHER LOSS?
	When a loss occurs, many customers rush to repair or sell or dispose of the damaged cargo in order to mitigate the loss. In practice:
	Repairing/selling/disposing of damaged cargo without the insurer’s consent may hinder the loss adjustment process and the determination of liability among the parties involved.
	Repairing/selling/disposing of damaged cargo without the insurer’s consent may affect  to recovery actions against the responsible third party.
	Therefore, the Insured should only proceed to repair/sell/dispose after obtaining approval from the insurer and/or the loss adjuster.
	Failure to preserve, or the waiver/loss of subrogation rights against the party responsible for the loss or damage may affect the claims settlement process and, in certain circumstances, may reduce your entitlement to indemnity under the policy.
	Therefore, the Insured must notify and reserve rights against the responsible third parties (carrier, freight forwarder, and/or other relevant parties).




