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BAO HIEM SUC KHOE TOAN DIEN
HIEU DUNG VE QUYEN LGOI & BOI THUONG

VIEC DIEU TRI RANG DUGC BAO HIEM
NHU THE NAO? DIEU KIEN DE HUGNG
QUYEN LGI BAO HIEM DIEU TRI RANG
DO TAI NAN?

Diéu tri rang dudc hudng bao hiém khi nao?

f‘} Théng thudng: Chi khi c6 tham gia quyén Lgi bao
hiém nha khoa

Trudng hop tai nan: Ap dung ngay ca khi khéng
tham gia bao hiém nha khoa:

[] Diéu kién ap dung cho trudng hagp tai nan (Thda man
déng thai 3 yéu té sau)

e Tainan xay ra véi rang tu nhién VA

 Khoéng phai la viéc can hodc nhai gay ra VA

« Viéc diéu tri la khdn cap cho rang sau khi xay ra tai

nan

. Vi du vé diéu tri khan c&p dudc bao hiém: CAm mau,
xu’ ly nhiém trung, kiém soat dau, tram tam thsi, mé
tly/nhé rang cap clu, khau vét thuong...

Céc diéu tri sau d6 khong mang tinh chat khan cap (lap
mao bao vé, diéu tri ty lau dai, tram thdm my, tréng lai

rang..) chi dugc bdo hiém néu Quy khach cé tham gia
Quyén Lgi bao hiém nha khoa.

Luu y: Noi dung trén chi la théng tin tom Lugt ti TMIV. Dé
hiéu rd, Quy khach vui long xem chi tiét hgp dong da ky
hoac lién hé véi tu van vién hodc hotline cia TMIV dé
dudc hé trg day da va chinh xac.

Trong cac gidi phap bdo hiém con ngusi, bao
hiém suc khde toan dién la dong sa&n phdm cao
cap nhéat véi nhiéu quyén Lgi t6i uu. Dé giip Quy
khach dé dang tim hiéu ré han vé san pham, ban
tin quy nay s& gidi dap mét s6 cac quyén lgi va
diéu kién dang dudc quan tam va thac mac:

BENH DAC BIET, BENH CO SAN LA
GI? THOI GIAN CHO AP DUNG
NHU THE NAO?

Khai niém co ban:

+ Bénh dac biét: Bénh dugc liét ké cu thé trong
hdp déng. Vi du: u budu, huyét ap, tim mach,
viém/ loét dudng tiéu hoa,....

e Bénh cé san, Thudng tat cé san: Bénh hoac
thuong tat da ton tai trudc Ngay bat dau hiéu
luc dau tién hodc ngay khoi phuc hiéu luc
(gan nhat).

e Thdi gian chd: La khoang thdi gian ma cac su
kién bdo hiém xdy ra sé& khéng dugc Cong ty
chi tra, dudc tinh tir ngay bat dau thsi han
bao hiém dau tién dén...

o 1 nam déi véi bénh co sén

o 90 ngay (hoac t6i da dén 1 nam tuy vao
ting hdp déng bao hiém cu thé) déi véi
bénh dac biét:

? CAU HOI THUONG GAP

Héi: Néu bénh cua téi vira thudc danh sach
bénh dac biét, vira la bénh c6 san thi ap dung
thdi gian chd nhu thé nao?

Pap: Ap dung thsi gian chd dai nhat, cu thé
truéng hgp nay sé ap dung thdi gian chd la 1
nam.

Vui long truy cap Zalo OA cua
ching t6i dé tham khao nhiéu
ban tin han

\
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Quy khach can cung cap

nhiing chiing ti nao dé yéu

cau quyeén loi tro cap mat/

giam thu nhap do tai nan? Vi

sao bang cham céng lai la

gidy to bat budéc cho quyén

lgi nay?

Quy khach cé thé dudc hudng trg cap

mat/ giam thu nhap khi:

o Tham gia quyén lgi bdo hiém trg cap
mat/ giam thu nhap khi xay ra tai
nan

e Nghi theo chi dinh cda bac si va
khéng hudng lucng tu cong ty

X;/ Chuing tif can cung cap:

o HO Oy té& Hob s6 kham bénh va Giay
ra vién/ Chi dinh nghi diéu tri tai nan
clia bac si.

o HO so cong viéc: Hgp dong lao dong,
bang luong, Bang cham céng.

Trong d6, Badng chdm céng van can thiét
vi dé xac dinh s6 ngay nghi dudc chi tra.

SOBNO

Luu y: NGi dung trén chi la théng tin tom
luct tir TMIV. D& hiéu rd hon, Quy khach
vui long xem chi tiét hop déng da ky
hodc lién hé véi tu van vién hodc hotline
clia TMIV dé dugc hé trg day da va chinh
X&c.

®) 1900888996
e =

Cu thé:

1) Gidy ra vién/ chi dinh nghi cua bac
si: Chi ghi nhan thdi gian nam vién
ho&c dudc bac si yéu cau nghi dé diéu
tri tai nan.

2 Bang cham cong gilp:

e DG@i chiéu viéc nhan vién thuc té
c6 nghi lam trong khodng thaoi
gian nam vién/ dugc bac si chi
dinh nghi

» Xac dinh s6 ngay dudc chi tra, can
clr vao s6 ngay nghi theo hinh
thdc nghi diéu tri tai nan

I\ Luuy quan trong:

Cac ngay nghi theo hinh thic khac
(nghi phép, nghi 6m hudng lucng,
nghi 1& khéng cé lich lam viéc..)
hodc van dang lam viéc sé khéng
dudc chi trd mac du trong thdi gian
nam vién/ dudc bac si chi dinh nghi

Zalo OA cla ching
t6i dé tham khao
nhiéu ban tin han
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Thuong tat vinh vién (toan
bd/bd phan) va thai gian cho
bat buédc khi tién hanh thuc
hién viéc giam dinh Thuong
tat.

P) Thuong tat vinh vién la gi?

e Thucng tat b6 phan vinh vién:
la Thucng tat lam Bo phan co
thé khéng cé kha nang phuc
héi chlc nang hoat dong va
khéng cé khad nang tién trién
dugc xac dinh bang ti L& %.

+ Thudng tat toan b6 vinh vién: la
Thuong tat lam tén thuong co
thé tir 81% trd Lén.

P TV L& % tén thuong do ai xac dinh?

Do Co quan y té& hoac Hoi déng
giam dinh y khoa cap tinh, thanh
phé truc thudc trung uong hoac té
chtic giam dinh y t&€ hgp phap dugc
nha bdo hiém céng nhan két luan
bang bién ban chinh thic.

Luu y: Thai gian dé c6 thé dugc thuc
hién giam dinh Thuong tat la khong
sém hon 180 ngay ké tuir ngay xay ra
su kién bao hiém hoac bénh ly chén
doan.

Sau khi thuc hién gidam dinh Thucng
tat, TMIV sé ding viéc thanh toan
trg cdp mat hoac giam thu nhap
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COMPREHENSIVE HEALTH INSURANCE
CORRECT UNDERSTANDING ABOUT COVERAGE AND CLAIM

e

HOW IS DENTAL TREATMENT
COVERED UNDER THE INSURANCE?
WHAT ARE THE CONDITIONS FOR
CLAIMING DENTAL TREATMENT
BENEFIT DUE TO AN ACCIDENT?

When is dental treatment covered?

@ Generally: Only if the dental benefit is included in
the policy

In case of an accident: Even without the dental
benefit but ALL following 3 conditions must be met:
o Accident involves natural teeth AND
» Not caused by biting or chewing AND
e Requires emergency treatment
accident

following an

« Examples of emergency treatments include bleeding
control, Infection management, pain control, temporary
fillings, emergency root canal treatment/ extraction,
wound suture,...

If the dental benefit is included, non-emergency
treatments after the accident (such as crowns, long-

term root canal treatment, cosmetic fillings, tooth
implant) may also be covered.

Note: The above information is provided for reference
purposes only. For complete and accurate details, the
insurance contract duly signed should be referred to, or
TMIV’s sale marketing or hotline should be contacted.

In personal insurance solutions, comprehensive
health insurance is the most premium product line,
offering a wide range of optimal benefits. To
support Our Valued Customers in gaining a clearer
understanding of this product, this quarter’s
newsletter aims to address some of the benefits
and conditions that are currently of interest and
inquiries

WHAT ARE SPECIAL DISEASES AND
PRE-EXISTING CONDITIONS, AND

WHAT WAITING PERIODS ARE
APPLICABLE TO THEM?

Basic concepts:
o Special diseases are explicitly specified in
the insurance policy

o Example: tumors, blood  pressure,
heart/blood vessels, gastritis/stomach
ulcers,....

o Pre-existing conditions: Is an illness or
disability that existed before the first
effective date

o The period during which the relevant
benefits are not payable by the Company
shall be calculated from the first effective
date to:
= 1 year

conditions
= 90 days (or up to 1 year, depending on

the  specific insurance  policy):

Applicable to special diseases

Applicable to pre-existing

? FREQUENTLY ASKED QUESTIONS

Question: If my condition falls under both the list
of special diseases and is considered a pre-existing
condition, which waiting period will apply?
Answer: The longest waiting period shall apply. In
this case, the applicable waiting period is 1 year.
Scan this QR code to access our g;j?-.f "
ZALO OA for further claim ;ﬁ”ﬁ%’r i
letters :

INSURANCE GROUP Ao96-2026
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What documents are required to
claim allowance for loss of
salary during injury treatment?
Why is a timesheet necessary?

When does the allowance for loss of salary
apply:
» This benefit is included in the policy
e On doctor-prescribed leave without
salary

Required documents:

¢ Medical documents: Medical records and
discharge summary/ doctor’s certificate
for accident leave.

e Employment documents: Labor contract,

pay slip, Timesheets.

The timesheet is required to determine the
number of payable leave days

I\ Important Note:

N

Details as below:

1 Discharge summary/ doctor’s
certificate for accident leave:

the period of
doctor-
accident

Records only
hospitalization or
prescribed leave for
treatment

2 Timesheet helps to:

o Verify whether the employee
actually took leave during the
hospitalization or the doctor-
prescribed leave period

e Determine the number of
payable days based on the
accident leave in category

Leave taken under other categories (such as annual leave, paid sick leave, public
holidays, non-working days) or days worked are not payable, even if they fall

within the hospitalization or doctor-prescribed leave period

H

Note: The above information s
provided for reference purposes only.
For complete and accurate details, the
insurance contract duly signed should
be referred to, or TMIV’s sale marketing
or hotline should be contacted.

Scan this QR
code to access
our ZALO OA for

further claim

letters
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Permanent Disability
(Total/Partial) and
Mandatory Waiting Period
for Disability Assessment

E) What is Permanent Disability?

e Permanent Partial Disability: A
disability where a body part
permanently loses its functional
recovery and shows no possibility
of improvement, which s
determined by a percentage (%).

e Permanent Total Disability: A
disability causing bodily injury or
impairment of 81% or higher.

Who determines the
percentage (%)?
It is determined and formally
concluded in an official medical
report by a medical authority, a
Provincial/Municipal Medical
Assessment Council, or a legal
medical assessment organization
recognized by the insurer.

injury

Note: The assessment for Permanent
Disability cannot be conducted earlier
than 180 days from the date of the
insured event or clinical diagnosis
(this waiting period does not apply to
occupational accidents).

TMIV will pay the loss or reduction of
income allowance UNTIL the time the
disability assessment is conducted.
After the assessment is performed,
this allowance won'’t be payable.




	Bản tin về bồi thường
	TMIV | VOL. 02/2026 (BẢO HIỂM CON NGƯỜI) | TRANG 2
	Qúy khách cần cung cấp những chứng từ nào để yêu cầu quyền lợi trợ cấp mất/ giảm thu nhập do tai nạn? Vì sao bảng chấm công lại là giấy tờ bắt buộc cho quyền lợi này?
	Chứng từ cần cung cấp:

	Cụ thể:
	Thương tật vĩnh viễn (toàn bộ/bộ phận) và thời gian chờ bắt buộc khi tiến hành thực hiện việc giám định Thương tật.


	Claims newsletter
	TMIV | VOL. 02/2026 (CASUALTY INSURANCE) | PAGE 2
	What documents are required to claim allowance for loss of salary during injury treatment? Why is a timesheet necessary?
	Required documents:

	Details as below:
	Permanent Disability (Total/Partial) and Mandatory Waiting Period for Disability Assessment



