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V/v: Théng bao ap dung chir ky dién ti va thuc hién giao dich dién tu

Re.: Notice of application of digital signatures and implementation of electronic
transactions

Kinh gl Quy Khach hang va Déi tac,
Dear valued Clients/Business Partners,

Cong ty TNHH Bao hiém Tokio Marine Viét Nam (“TMIV”) xin gui L6i cam on sau §éc tGi
Quy Khach hang va Baoi tac da tin tuédng dong hanh va ho trg Chang toéi trong suot thdi
gian qua.

We, Tokio Marine Insurance Vietnam Company Limited (“TMIV”), are grateful for your
trust and continued support so far.

Hién nay, Cong ty TMIV dang thuc hién viéc ky két cac hgp dong bao hiém, bao gia va
cac tai liéu lién quan khac trén ban ciing véi chir ky truc tiép clia ngudi dai dién hgp
phap va con dau céng ty dé gli cho Quy Khach hang va Ddi tac.

Currently, TMIV is concluding the insurance policies, quotation, and other related
documents in the hard copy form with the wet signature of the authorized
representative and the company’s stamp to send to you.

Tuy nhién, ké tir ngay 13 thang 09 nam 2021, Cong ty TMIV sé& bat dau trién khai ap
dung chir ky s6 trén cac tai liéu ké trén va gui ban mém tif email domain cia ching t6i
(@tokiomarine.com.vn) hodc tif phan mém, nén tang ban hang cla Coéng ty TMIV dén
hom thu dién ti cta Quy khach hang va Déi tac, g6p phan dam bao viéc cung cap dich
vu va hoat dong lién tuc cia Cong ty TMIV.

From 13% September 2021, TMIV has decided that the above-mentioned documents
shall be made in the soft copy form, signed with the digital signature, and sent from
our email domain (@tokiomarine.com.vn) or our application or trading platform to
your email to ensure our uninterrupted business.

Cac van ban dugc ap dung chir ky sb nay la ban gbc co day da gia tri phap ly, tuan thu
theo quy dinh vé Luat Giao dich dién t& va cac van ban hudng dan va chi ky sb cla
Cong ty TMIV da dudc chiing thuc va dap tng day du cac diéu kién phap ly vé chi ky
sb va chuiing thuc chir ky sb.

The documents to which this digital signature is applied are the original with full legal
validity, comply with the regulations of the Law on Electronic Transactions and the
guiding documents; the digital signature of TMIV has been certified and fully meet the
legal conditions for digital signatures and digital signature certification.

Chuang t6i van sé thuc hién cap ban ciing (c6 chi ky tugi va con dau cong ty) cda cac
tai liéu da dugc ky bang chi ky s6 cho Quy Khach hang va Déi tac néu cé yéu cau va
phu thudc vao su sap xép ctia chung téi theo tiing thai diém.

However, we will still provide the document previously signed with the digital
signature in the hard-copy form (with wet signature and company’s stamp) to you upon
your request subject to our proper arrangement from time to time.

Head Office: Room 601, 6th Floor, Sun Red River Building, No. 23 Phan Chu Trinh Street, Hoan Kiem District, Hanoi, Vietnam | Tel: (84-24) 3933 0704 | Fax: (84-24) 3933 0706
Branch Office: 14th Floor, Lim Tower 3, 29A Nguyen Dinh Chieu Street, Da Kao Ward, District 1, Ho Chi Minh City, Vietnam | Tel: (84-28) 3822 1340 | Fax: (84-28) 3822 1338



Tokio Marine

Insurance Vietnam Co.,Ltd. w
A member of the \

Tokio Marine Group

TOKIO MARINE
INSURANCE GROUP

Cong ty TMIV kinh mong nhan dugc su hgp tac va ung hd cua Quy Khach hang va Doi
tac ve viéc thuc hién chinh sach mai nay.

TMIV would seek your corporation and support for the implementation of this new
policy.

Xin chan thanh cam on.

Sincerely,

CONG TY TNHH BAO HIEM TOKIO MARINE VIET NAM
TOKIO MARINE INSURANCE VIETNAM COMPANY LIMITED
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GUIDE TO CHECK DIGITAL SIGNATURE PROPERTIES BY ADOBE ACROBAT READER

Please use the Adobe Acrobat Reader application to check our Digital Signature's properties precisely as following instructions:
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Click on the Digital Signature

Guidle to check signature property.signed.pdf - Adobe Acrobat Reader DC (32-bit)
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In the Validity summary: see the information: "the document has not been modified since it was created".
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