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QUY TRINH BOI THUGNG CHO BAO HIEM TAI NAN VA CHI PHi Y TE
CLAIM PROCEDURE FOR ACCIDENT & HEALTH INSURANCE POLICY

1. HUGNG DAN QUY TRINH NOP HO SO YEU CAU BOI THUGNG/ FLOW OF CLAIM SUBMISSION

Tho gian/ Timeline Khach hang ("KH")/ Client

Ngu®i dugc bao hiém (NDBH")/ Insured person

Cong ty bao hiém TMIV ("TMIV")

CAC LUU Y KHI THUC HIEN/ ACTIONS

CHU THICH/ REMARKS

KH tham kham tai co sy té hgp phap ’// Tiép “:;?:;:?“g tin \\\
va théng bao cho TMIV néu la tai nan/ N 1na . )
Client visit hospital and notice accident \\Trd information /
L to TMV (if any) o
~
Yéu cau CSYT, nha thubc xuét hoa don va Sau khi két thiic kham chiia bénh, KH yéu ciu CSYT/ nha thudc xuét héa don ngay khi két » N ) n
cung cAp hé so kham bénh/ Collect invoice L . i . . o Tham chiéu Phan Ill- Huéng dén
0 D thuc dich vu kham chira bénh/ After finished treatment, client collect invoices and N s s N
and medical document ) ho so yéu cau boi thuéng
medical document.
., ) . KH nép hd s cho TMIV bang ban ciing hodc ban mém trong thai han 90 ngay ké tif ngay
Nop h s cho Cong ty Bao hiem TMIV/ kham/ phat sinh tai nan biing mét trong céc phuong thiic quy dinh & muc luu y duéi day/
Submit document to TMIV . . . L i
J Client submit claim document within 90 days counting from date of treatment/ date of
accident, by hard copy or soft copy following the below guidline.
Tiép nhan va giti Thong bao nhan YCBT/
Acknowledgement of claim received TMIV giii Théng bao nhan yéu cau boi thudng cho KH qua thu dién tir tw dong/ On receipt
1 D+3 of claim document, TMIV shall send an Acknowledgement of claim received to claimant
SN by autoemail.
Théng bao b sung hé so R — N " N
) - Hosc da Neéu ho so YCBT chua day du, TMIV sé gii Thong bao bo sung ho so qua thu dién tir tu
Check and send Notice of additional Sufficient document dang/ In case of insufficient documents, TMIV shall advise client which document/
2 D+5 document . . . . .
information need to be submitted via auto email. . _ R N
- . 2 Doi véi nhiing ho s6 YCBT can
L S— . _ | phai xéc minh gidy t& va/hosc
Nhic Lai Théng béo bé sung hé so (Ln 1) Néu ho s YCBT da day dii va hop &, TMIV sé phat hanh Théng bao két qua giai quyét boi|  theng tin, TMIV sé trao dbi véi
R, Nép bé sung gidy ta/ thudng khach hang va chia sé thai gian
Sau5 ¢ After 5 : i
3 au "ia:rk?;" ‘:;:c: er e e — i R TeteD If claim document are sufficient and in order, TMIV shall release a Claim settlement Lam viéc cu thé/ In case of claims
Ch letter to client for final official result. which need to be verified
[ G document and/or information,
Nhic lai Théng bao bb sung hé so (lan 2) TMIV shall discuss with client and
Thu bao nhéc bé ho so sé tu dong gii 2 la 6i 5 ngay lam viéc va il ci i
4 Sau 5 ngay lam viec/ After 5 | 1] 2nd Reminder o a0 nhac bo sung hé so sé tu dong guii 2 lan sau méi 5 ngay lam viéc vao email cia share time schedule.
king d.
working days 2 reminder auto-email shall be sent to customer every 5 working days.
Théng bao két qua giai quyét HSBT Sau 2 lan nhic, néu KH khéng bd sung hé s, TMIV sé tién hanh giai quyét trén gidy to
5 D+10 Issue Claim settlement letter hién cé/ If client don't submit any further document, TMIV shall settle claim basing on
current status of the dossiers received.
. D415 Thanh toan (néu dugc bi thung)/ S6 tién bbi thusng sé dugc tu dong chuyén vao tai khoan ciia ngudi thu hudng/ The claim
Settle payment (if any) amount shall be tranferred to the beneficiary's bank account automatically.
Tra 1&i thic méc, khiéu nai cia KH va mé Trudng hop Quy khach cé thic méc vé sé tién chi tra, hodc cung cip thém chiing tii, Cong
o ) hd sa thanh toan bd sung néu cén thiét/ ty bao hiém sé giai dap thic méc trong thai gian s6m nhat hodc mé ho so thanh toan bd o
7 Trong thai gian s6m nhat/ p to client's inquiry and settle . 5 L . . Theo thong tin lién hé duéi day/
. sung theo quy dinh ctia hgp dong/ In case of any inquiries about claim adjustment, or "
At the soonest time . ) ) N ) Contact point as below
additional documents submitted, TMIV will re-open and review your new claim request
in comply with insurance contracts.

YOUR ATTENTION / LUU Y:

1. Bia chi nép hd so ban ciing/ Address of receiving hard document:
- Ha Noi: Tokio Marine Insurance Vietnam Co,, Ltd.

2. Hotline / Budng day nong 2477 : 1900 888996

Email: welisten@tokiomarine.com.vn or/hoac theo dudng dan dusi day:

4. The claim p dure will be updated for detailed guid based on any

in new ions and ice in claim

R601, 6th Floor, Sun Red River Building, No. 23 Phan Chu Trinh Street, Cua Nam Ward, Hanoi, Vietnam.A26

Customer Service / Dich vu khach hang: [North/Mién Bic] 0915.34.14.99 o/ hoac [South/Mién Nam] 0934.383.484

3. For customer’s voices on service or complaint/ Moi y kién déng gop, phan nan vé chat lugng dich vu, vui long lién heé:

Thank you for your kind support / Cam on su hd trd ctia Quy khach.

Please kindly refer to the latest version on the company website - www.tokiomarine.com.vn
Quy trinh bdi thudng sé dudc cap nhat huéng dan chi tiét dua trén bat ci thay ddi nao vé quy dinh Luat va/ hoac thuc tign phat sinh trong qua trinh x{i ly bdi thudng. Vui long tham khao huéng dan trén website cong ty - www.tokiomarine.com.vn hoac lién hé véi can bo Phong boi thusng dé dugc huéng dan.

- Hé Chi Minh: Tokio Marine Insurance Vietnam Co,, Ltd. - Ho Chi Minh Branch
14th Floor, Lim Tower 3, 29A Nguyen Dinh Chieu, Sai Gon Ward, Dist. 1, HCMC
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TOKIO MARINE
INSURANCE GROUP
IIl. QUY TRINH NOP HO SG BOI THUGNG TRUC TUYEN/ FLOW OF CLAIM SUBMISSION VIA TMIV ECLAIM SYSTEM
1. Diéu kién ap dung / Eligibility
< Ap dung cho hé sa cé chi phiy té < 30 triéu dong / Applicable for claims with medical expenses < 30 million VND
<~ Khéng ap dung cho cac trudng hap / Not applicable for: Tl vong / Death cases
Thuong tat vinh vién / Permanent disability cases
2. Cac phuang thiic ndp hé sa truc tuyén / Submission Methods
PHUONG THUC THAO TAC DOI TUGNG AP DUNG MA QR
Method How to do Target Clients QR CODE
LandiniP?g.e
Trang dich TMIV Truy cap . . . ) dé khai tao yéu cau va tai hd so KH ca nhan
Landing Page Login https://eclaim-ldp.tokiomarine.com.vn to send request and upload dossiers Individuals
Android Mobile App
Ung dung TMIV eClaim Tai ing dung trén App Store, dang ky tai khoan va thuc hién thao tac nop ho so KH ca nhan
TMIV eClaim Mobile App Download the app from the App Store, register an account. & submit your application. Individuals
Dang nhap tai khoan dudc cung cap dé glii yéu cau.
Log in registered account to send your request.
Céng théng tin khach hang doanh nghié KH doanh nghié
ong thong tin khach hang doanh nghicp https://eclaim-portal.tokiomarine.com.vn/dang-nhap oanh nghicp
Corporate Portal Corporates
Vui long cung cap thong tin ctia PIC: s6 dién thoai, mail @ dudc tao tai khoan.
Please provide PIC's details: mobile, mails to create new account
Thu dién tu GUi t6i HN: Eclaims hn <Eclaims _hn@tokiomarine.com.vn>; All
Group mail Send to HCM: Eclaims_hcm <Eclaims _hcm@tokiomarine.com.vn>; Individuals / Corporate

Luu y: TMIV da thuc hién sb héa qud trinh tiép nhan va xi ly YCBT nén viéc tiép nhan qua kénh truyén thbng (thu dién tc) c6 thé sé cham tré hon (2-3 ngay) so véi cac phuong thiic dién tir khac do qua
trinh @i chiéu tht cong.

Please be advised that submissions via traditional channels (e.g., email) may experience delays of 2-3 business days due to the requirement for manual verification. These delays do not apply to
requests submitted through the official electronic system.

3. Yéu cau vé gidy td / Required Documents

LOAI GIAY TG / TYPE YEU CAU DINH DANG / FORMAT

Ban scan mau hoac anh chup hoac ban dién tu trich xuat ty dong tif tng dung

Giay yéu cau boi thigng / Claim Form Color scan or photos or e Claim form auto generated from TMIV applications

Hoa dan dién tu theo quy dinh cla Luat

Héa dan / Invoices P .
E- invoice as per tax regulations

Ban scan mau hoac anh chup

Giay t6 khac / Other Documents Color scan or photos

2> Luu Y quan trong / Important Note:
5 Khach hang can bao luu chiing tir kham chifa bénh géc trong vong 90 ngay ké tir ngay hoan tat chi tra bdi thusng.
Keep original medical documents for 90 days from the payment date
& Trong trudng hop can xac minh, CTBH c6 thé yéu cau cung cap ban gbc.

Provide originals upon request for verification
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IIl. DANH MUC HO SG YEU CAU BOI THUGNG/ CLAIM DOCUMENTS

Nhém chiing tii/ Groups

Gidy to/ Document

Loai Type

AETET
Accident

6m dau
Sickness

TOKIO MARINE
INSURANCE GROUP

Luu y/ Notices

A. GIAY TG CHUNG
GENERAL DOCUMENT

Gidy yéu cau boi thudng (theo mau)
- Tai mau tai website: www.tokiomarine.com.vn hoac lién hé TMIV dé huéng dan

Ban gbc hoac

Ngusi dugc bao hiém ("NDBH") phai ky trén Gidy YCBT. Tré em
dudi 18 tudi: cha/ me/ ngudi giam ho khai bao théng tin va ky

Driving license (except for hitchhike passenger)

. N < L s N ban ky dié 5 s
- Boi véi ho so ndp qua ting dung dién thoai TMIV eClaim, Giay yéu cau boi thudng sé tu dong sinh ra sau khi KH dien du tjn ¥ dien v v vao muc Ngudi yéu cau boi thudng.
thong tin
1
Claim Forms
! ) . . X . The insured person is required to signed on Claim form. Children
- Download Claim forms at website: www.tokiomarine.com.vn or contact TMIV PIC for guide . . ) .
) ; ) . Original under 18y: Parents/ legal guardian shall declare information and
- If document submitted by mobile app TMIV eClaim, claim form shall be auto generated after you declare fully ) X
. X sign as Claimant
information
Bén sao CCCD/ Ho chiéu/ GKS (dv tré em) ciia NDBH va ngusi thu huéng (trong TH chua cung cdp théng tin nay trong Bén sao v v
5 danh sdch tham gia bao hiém tai théi diém cdp don, tdi tuc hodc Bdo tdng trong ky)
Copy of Identification Card (ID) / Pass Port/ Birth Certificate (in case of not available at the time of arrangement) Copy
B. CHUNG TU THANH TOAN/ Hoa dan tai chinh cho cac dich vu y té KH da st dung, chi phi mua thudc, vat tu'y té. Luu y:
PAYMENT DOCUMENT - Khach hang yéu cau Co s@y té (CSYT) xuét hoa don tai chinh_tai thai diém hoan thanh viéc cung cap dich vu hodc mua
ban hang héa
- Hoéa dan dién ti phat hanh cho cac khach hang la ca nhan can khai bao dl thong tin trén hoa don, bao gdbm: ) ) _ | , e
. Cn o aA e e Xz o Ban sao \Y v Link tra cttu/ ma tra ctiu dv héa dan dién to
+Tén ngudi mua :Ho va tén day du cia Ngudi dugdc bao hiem (ngudi bénh)
+Dia chi ngudi mua : Dia chi clia Ngusi dugc bao hiém.
Luu y: dia chi trén hoa don phai trung khép véi dia chitrén ho soy te;
Legal Invoice paid for actual and reasonable medical expenses incurred during treatment period. :
- Request a legal invoice at the time of completion of treatment/ service or purchase.
- Ensure the invoice includes full details: Copy Original or reference link/ code
+Full name of the insured person (patient)
+Address matching the medical record
Hoa don ban L&, phiéu thu c6 déng dau (vudng hodc tron) cila cos6 y té Ban gbc v v TMIV chi chp nhan thanh toan téi da 200,000 VND cho 1 hé so
4
Receipts, bills with seal of medical provider Original TMIV shall accept to pay maximum 200,000 VND/ claim case.
Bang ke chi tiét hoa do . R . .
ang e,chl |e) ©a con P kb Al s A A L R PPN Ban goc/ Bang ké chi tiet chi phi kham chita bénh c6 dau clia Cosdy té va
KH luu y yéu cau CSYT cung cap giay td nay sau khi ket thic diéu tri néu trén héa daon khong thé hién rd chi tiet ting hang N v v L, i R
scan mau chit ky ctia nguai lap bang keé.
5 muc
Details of invoices. Please request hospital to issue this document before leaving hospital Original Require seal of medical provider and signature of staff
C. HO SO PIEU TRI NGOAI Chi dinh va két qua xét nghiém, tham dé chiic nang, chan doan hinh anh (Xquang, MRI, xét nghiém mau, néi soi...) c6 du cac
TRU/ OUT-PATIENT DOSSIER théng tin: tén CSYT dugc in sdn hoac thé hién qua con dau, ngay kham chiia bénh, tén tudi ciia NDBH, chif ky bac s, két Ban sao v v
6 ludn cia bac sy
Instruction and result of tests, images... include information: name/ seal of medical provider, date, the insured name, Co
doctor's assessment and signature Py
$6 kham, phiéu kham cé du cac thong tin: tén CSYT, ngay kham chifa bénh, tén tudi ciia NDBH, bénh sti, chan doan bénh ly, Ban <20 y ”
phac db diéu tri, chii ky bac sy, dau ciia CSYT
7
Medical report with information: name & seal of medical provider, the insured name, declaration of sickness/ injury, o
diagnosis, treatment plan, doctor's signature 24
Tham chiéu Théng tu 26/2025/TT-BYT, mét s luu y vé don
thuéc:
- Thudc ké don phai phut hop véi hudng dén chdn dodn va diéu
Daon thubc co di cac thong tin: tén CSYT dugc in sdn hoac thé hién qua con dAu, tén tudi ctia NDBH, chdn doan bénh ly, tri cia Bo y té;
ngay ké don, liéu lugng thudc, chit ky bac sy, dau ciia CSYT (néu don thubc viét tay). Ban sao v v - Linh thudc trong thai han téi da 5 ngay ké tit ngay ké don
- 56 ngay st dung thudc dugc ké tbi da khong qud 30 ngay déi
Héa don mua thudc: theo quy dinh chung vé chiing tif thanh toan. V6i cdc bénh théng thudng hodc 90 ngay dbi véi mot sé bénh
theo danh muc dinh kém Théng tu;
- Trudng hgp cén stia chiia, diéu chinh thuéc trong don, ngudi ké
dan thuc hién ké don thudc méi thay thé don thudc cil.
8
Following the Circular 26/2025/TT-BYT, it noted that:
- Medicince Prescription must comply with the Ministry of
Health's diagnostic and treatment guidelines;
Medicine prescription with information: name of medical provider, the insured person name, diagnosis, quantity of X 199 . ! o gut ) f L
. L ) . N » o - Receive medicine within max. 5 days since the prescription date
medicine, doctor's signature, seal of medical provider (required in case of hand writing prescription). ) o
Copy - The maximum number of days of use of medicine must not
. . . . o exceed 30 days for common diseases or 90 days for certain
Invoice of medicine: following general regulation of invoice. ) i ) i
diseases according to the list attached to the Circular;
- In case of needing to correct or adjust medicine in the
prescription, the doctor shall prescribe a new one to replace
Phiéu diéu tri nha khoa/ vat ly tri liéu/ thi thuat diéu tri dai ngay (xéng hong, rifa xoang...) thé hién qua trinh diéu tri bao Ban sao v y
gom ngay bat dau, ngay két thuc, s6 lan diéu tri.
9
Dental treatment/ Physiotherary/ other treatment: require to submit document which record detail of treatment period Co
include: date start, date end, number of times. Py
D. HO SO PIEU TRI NOI TRU/ Chi dinh va két qua xét nghiém, tham do chiic nang, chan doan hinh anh (Xquang, MRI, xét nghiém mau, néi soi...) truéc khi
IN-PATIENT DOSSIERS 10 nhap vién ! !
Instruction and result of tests, images... before hospitalization
Gidy ra vién v v Chi c6 bénh vién méi dugc diéu tri néi tra
11
Hospitalization Discharge document with full information: name, DOB of the insured person, admitted time, discharged o , )
) ) ) ) ) i Only hospital is eligible for inpatient treatment
time, diagnosis, treatment menthod, signature of doctor, director, seal of hospital.
Gidy chitng nhan phau thuat (néu c6 phau thuat) v v
12
Surgery certificate (in case of surgery) Ban sao/
5 Copy
Giay chuyen vién the hién rd tinh trang bénh ly va ly do chuyen vién (néu chuyen vién). v %
13
Referrer letter of hospital describe current status of patient and reason of tranfer.
Chi dinh diéu tri sau ra vién: don thudc sau ra vién, chi dinh tai kham, ct chi, thay bang... v v
14
Doctor instruction after discharged from hospital: medicine prescription, follow up schedule, dressing of wound...
. N TMIV c6 thé yéu cau gidy t& nay khi can thiét phai lam ro thém
Trich sao bénh an/ tém tat bénh an (tay theo yéu cau ciia CTBH) v v N hy u; U Ely v ietpnal '
15 théng tin trén ho so
TMIV shall t this kind of d t if needed t ify th
Summary of treatment period (case by case as TMIV's advise) c!aims %t request this kind of document I needed to vertly the
Ban tu"fsng trjnh tai”nan/ Bién ban céng an/ Xac nhan cta chinh quyén dia phuong hoic cac bén lién quan vé vu viéc (Tuy v Vui long lien hé TMIV @ dugc tu vén cu thé
16 theo tinh chat su viéc)
E. GIAY TG LAM RO TAI NAN/ %\ccndent report/ Police's and/or Aythorltys and/or other related parties' report on the incident that caused injury to the Please contact TMIV for further instruction
SUPPORTING DOCUMENTS insured person (depend on every situation)
IN CASES OF ACCIDENT Gidy phép lai xe (trif trudng hgp ngéi sau). v
17
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Nhoém chiing ti/ Groups

Gidy to/ Document

Chi dinh nghi lao dong ciia bac sy (thé hién trén gidy ra vién, gidy nghi BHXH hoac chi dinh trén hé so kham) va gidy to diéu

Loai Type

Tai nan
Accident

Om dau
Sickness

Luu y/ Notices

KH luu y cung cép gidy t& diéu tri tuong (ng véi ngay phat hanh

18 tri tuong iing v Gidy nghi BHXH dé dam bao tinh xac thuc cla gidy td.
Doctor instruction of taking leave from work (show on Hospitalization discharge, Social Insurance Sick Leave Certificate, Client submit medical document together with the Social
F. TRO CAP THUGNG TAT doctor instruction in medical book) and relevant medical document Insurance Sick Leave Certificate
- 5 5 - - . Ban sao/ ) R
TAM THOI/ TEMPORARY HDLD/ phu luc HDLD/ bang luong tai thai diem xay ra tai nan trong truang hop boi thuong lién quan den luong. Copy v Giay t& can cé xac nhan cta cong ty hoac phong nhan su
DISABLEMENT ALLOWANCE 19
Labor contract/ Annex (if any) , Salary Statement at the time of accident in case of loss of salary Require confirmation of Company or HR department
Leaving record with proper signature and seal. v
20
Bang chdm céng c6 ky, déng déu xdc nhan.

. A A . A _ . Cac trusng hop Thuong tat vinh vién khac dugc thuc hién kho
G.TRO C-AP THUONG TAT Két qua giam dinh ciia Hoi dong giam dinh y khoa trong truong hop nhiing thuong tat vinh vién toan bo hay bé phan khéng |Ban gbc/ Sao ?c ruong hop . an 4 Y‘n vien ach o ,‘,c len' ?ng
VINH VIEN/ PERMANENT L N L ) ) \ \ sém hon 180 ngay ke tU Ngay xay ra su kién bao hiem hoac tu

dugc liét ké trong hgp dong bao hiem cong chiing N . z .
DISABLEMENT ALLOWANCE 27 ngay bénh ly dudc chan doan
o . ) . i ) ) Permanent disability shall be conducted no earlier than 180
Certification of the ratio of permanent disablement by Medical Council other than the proportion of Total or Partial Original/ .
. . . . . . days from the date of the insured event or from the date the
Permanent Disablement mentioned in the policy wording. Certified copy . e
medical condition is diagnosed
Gidy chiing tii, Hb so diéu tra clia Co quan céng an, CCCD/ Hé chiéu, va Hgp dong lao dong. Sg: g:;é:ao v v
H. TU VONG/ DEATH 22 g chine
Notification of death, Certification of the death, Police investigation Report, Identification card/ PP, and Labor Contract ?er»lg:;:gcopy
23 Bién ban giam dinh va anh (néu co) v v
. GIAY TG KHAC/ OTHERS Survey report and related photos (if any)
2 Others ( if required)Nhiing chimg tir khac (khi cé yéu cau) v v

Others ( if required)

* Luu y quan trong
Important notes:

1. Théi han ndp hé so yéu cau bdi thudng, tra tién bao hiém theo hgp ddng bao hiém la 01 nam ké tir ngay xdy ra su kién bao hiém.

The timeline for submitting a claim and paying insurance money under the insurance contract is within 01 year from the occurrence date of the insurance event.

2. Trong moi trudng hop, cac quyén loi vé thuong tat do hdu qud cia tai nan dugc bao hiém sé khong dugc xem xét béi thudng néu phat sinh sau 2 ndm ké tit ngay xdy ra tai nan (ap dung cho 1 sb san phdm lién quan dén quyén lgi tai nan. Vui long lién hé véi

phéng MKT hodc can bé bdi thusng dé dugc tu vdn thém)

In all cases, insured benefits for Injury as a result of Accident which is the sole cause will not be settled if araising after 2 years since the date of its happening. (applicable for some policies regarding Personal Accident benefits. Please consult with MKT or claim

handler for further advice).

00o
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