TMIV Public P

Tokio Marine ‘w
Insurance Vietnam Co., Ltd.

A member of the TOKIO MARINE
Tokio Marine Group INSURANCE GROUP

CLAIM PROCEDURE FOR CARGO & CARRIER LIABILITY INSURANCE
- QUY TRINH BOI THUOGNG BAO HIEM HANG HOA & TRACH NHIEM NHA VAN CHUYEN -

| - ACTIONS TO BE TAKEN IN CASE OF LOSS / DAMAGE FOUND
NHUNG VIEC PHAI LAM TRONG TRUGNG HOP PHAT SINH TON THAT

+ Notice of claim MUST be sent to carriers and/ or related parties IN WRITING within 03 days (Sea) or 14 days (Air, Road) since receipt date of
cargo ( Further check with CLM handler for your details)

+( Thong bao tén that PHAI dugc gui téi cac nha van chuyén va/ hodc cdac bén lién quan biang VAN BAN trong vong 3 ngay (dudng bién) hodc 14
ngay (hang khéng, dugng bé) ké tir ngdy nhdn hang( Lién hé véi can bo bdi thusng dé dudgc tu vdn thém)

NO. p A,CTIONS _ CLIENT TMIV TIME
(STT) (CAC BUGC THUC HIEN) (THOI GIAN)
STEP 1: CLAIM NOTICE (AT SITE) - THONG BAO TON THAT

1 |Notice of Claim to TMIV (by phone /email ) X Immediately
(Théng bdo tdn thdt cho TMIV (bédng dién thoai / email) ( ngay lép tiic)

2 |Take photos ( general view, details, etc.) X Immediately
(Chup @nh hién trudng - ti téng quan dén chi tiét) (ngay lép ttic)

3 |Take any necessary measures to minimize losses X Immediately
( Thuc hién cdc bién phdp cn thiét dé giam thiéu rdi ro trong (ngay ldp ttic)
khi chg gidm dinh)

4 |Make incident reports among concerning parties X Immediately
(Tién hanh lép bién bén su viéc giita cdc bén lién quan) (ngay lap ttc)

5 |Send notice of claims to carriers and/or concerning parties to X Immediately and/or within 3 days
reserve your claim rights and their liability as of the day receipt of cargo or when
( Gii théng béo sang cho bén véan chuyén va/hodc cdc bén loss/damage found
lien quan dé bao luu quyén khiéu nai va yéu cu phan hoi ( Ngay lap tic hodc trong vong 3 ngay ké ti
trach nhiem ) ngdy phat hién tén thét)

6 |Conducting loss in-house survey and/or independent loss X Immediately and/or within 3 days as of
surveyor/adjuster shall be appointed (if any) cargo delivered to the Insured
(Thu xép giam dinh va / hodc chi dinh giam dinh doc léap - (ngay ldp tiic hodc trong vong 3 ngay ké tit
néu can thiét) ngay hang vé dén KH)

7 |Instruct clients which actions should be taken to make claims X Immediately and/or within 3 days as of
( by phone/ email) and what kinds of docs required for receipt of notice of claims
coverage review ( Ngay ldp tiic hodc trong vong 3 ngdy ké ti
( Huéng dén KH nhiing viéc lam tiép theo dé c6 thé yéu cdu ngdy nhdn dudc théng bdo tén thdt)
béi thusng - bdng dién thoai hodc mail) va cdc loai chiing tut
cdn thiét dé xem xét pham vi bao hiém

8 |Check the quality of the damaged cargo X At the soonest time
( Tién hanh kiém tra chdt luong ctia hang hod bi ton thdt) ( Trong thdi gian sém nhdt)
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ACTIONS TIME

p ) _ CLIENT TMIV X
(CAC BUGC THUC HIEN) (THOI GIAN)
9 |Estimate loss/damage and make plan of repairing / X At the soonest time
replacement as well as solutions to treat the damaged cargo ( Trong thdi gian s6m nhdt)

and keep TMIV informed for approval prior to further actions.
(Udc tinh thiét hai va [én ké hoach stia chita / thay thé ciing
nhu huéng xt ly hang hong va thong bdo cho TMIV xdc nhdn
trudc khi thuc hién)

**TMIV has right to collect the damaged property in case of
total loss or after replacement.

TMIV ¢é quyén thu hi tai san thiét hai trong trusng hop ton
thét toan bd hodc sau khi thay thé.

: CLAIM SETTLEMENT - GIAI QUYET YEU CAU BOI THUGNG

10 |Inform TMIV of the plan of treating / destroying the damaged 7 days in advance
cargo for TMIV confirmation (subject to agreed terms - if any) ( Théng bdo trudc 7 ngay)
(Théng bdo cho TMIV vé ké hoach xtt ly/ hily hang dé xac
nhén thuc hién) - tham chiéu diéu kién don da thu xép

** Involve Third Party/ Contractors for jointly survey/witness x
of destroy schedule
Théng bdo véi bén thit 3/ nha thdu @é cing chiing kién giam
dinh/ hay hang
11 |Destroying process of the damaged cargo, photographs At the soonest time
taken parallelly, and then take minutes. These shall be done ( Trong thdi gian s6m nhdt)
by both Insured and Insurer.
( Tién hanh huy hdng, chup énh va lap bién ban huy hang X
cting ltc véi su tham gia ctia ngudi dudc bao hiém va cong ty
bao hiém.)
12 |[Collect claim documents ( as required ) to submit to TMIV At the soonest time
( Chudn bi hd so yéu cau bbi thudng dé gtii sang TMIV) X ( Trong thdi gian sém nhdt)
13 |Processing claim documents and request for additional
doc.L’J.mentf (ian.ny) i L ) R . X Within 15 days upon receipt of claim
( F-iwu quyét boi thudng va yéu cau bo sung thém ho sd (néu dossiers submitted legally and efficiently
c6)) - . ( Trong vong 15 ngdy ké tit ngay nhan di hd
14 |Inform client of the claim payment A . .
i S oA ;o so boi thudng hop € )
(Théng bdo cho KH vé so tien boi thudng sé chuyeén trd cho X
KH)
NOTE / LUU Y:

1. Hotline / Budng day nong 24/7: 1900 888996

Customer Service / Dich vu khach hang : [North/Mién Bic] 0915.34.14.99 or/ hoac [South/Mién Nam] 0934.383.484
2. In case of any particular case requiring further review and investigation, we'll keep you informed of the tentative schedule by email.
Trong trudng hdp cu thé yéu cau phai xem xét va diéu tra, ching toi sé cap nhat lich [am viéc du kién qua thu dién tu.

3. For customer's voices on service or complaint/ Moi y kién déng gop, phan nan vé chét lugng dich vy, vui long lién hé:

Email: welisten @tokiomarine.com.vn or/hoéc theo dudng dan dusgi day:
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TMIV Public P

Tokio Marine
Insurance Vietnam Co.,Ltd.
A member of the

TOKIO MARINE
INSURANCE GROUP

Il. CLAIM DOSSIERS / HO SO YEU CAU BOI THUONG

NOTE /LUU Y:

+ Notice of claim MUST be sent to carriers and/ or related parties IN WRITING within 03 days (Sea) or 14 days (Air, Road) since receipt date of
cargo ( Further check with clm handler for your details )

( Théng bdo tdn that PHAI dudc guii téi cac nha van chuyén va/ hodc cdc bén lién quan bdng VAN BAN trong véeng 3 ngay (duéng bién) hodc 14
ngay (hang khéng, duéng bd) ké tir ngay nhan hang( Lién hé véi can bd béi thudng dé dugc tu vdn thém)

+ Claim documentation shall be generally named in the below list. Specific claims shall be advised case by case.

( Dusi day la hudng dén chung cho hd so yéu céu boi thusng. Phia cong ty bdo hiém sé hudng ddn bd sung hé sa vdi tiing trusng hop cu thé)
+ All the claims documents must be stamped by related parties.

( Tat ca cdc chiing tit phdi c6 ddu ctia cdc bén lién quan)

NO. DOCUMENTS TO BE REQUIRED Purpose
(Stt) o ( Cac chiing tif dugc yéu cau) ( Muc dich)
I. Nhém chiing tif yéu cau boi thudng / Claim Forms
1 |- Notice of claim to TMIV ( see attached) To inform TMIV and related parties to : - joint survey & -
(Thu thong bao tdn thdt cho TMIV theo méu dinh kém) reserve rights against them later
- Notice of claim to carriers and/or other relating parties. ( Thong bdo tén thdt cho TMIV va cdc bén lién quan dé :

(Thu théng bdo tdn thdt cho cdc nha van chuyén v/ hodc cdc bén lién quan)  |ciing gidm dinh hang héa & béo luu quyén khiéu nai sau
ndy véi cac bén lién quan sau nay)

2 Claim Forms ( see attached) To request TMIV officially to pay for the loss /damage
(TS khai yéu cu béi thusng theo mau dinh kém) ( Gui yéu cdu boi thusng dén TMIV)

3 |Subrogation Form (See attached) To grant TMIV the right to recover the loss from related
(Thu thé quyén theo mdu dinh kém) parties after receipt of claim in full
which is submitted with authorized signature at the time of receipt of (Pé trao quyén cho TMIV truy doi tit cac bén lién quan
Discharge Form / dudc cung cdp khi ki xdc nhan Théng bdo béi thudng sau khi nhan du tién béi thudng)

chiing tif chitng minh tai san dugc bao hiém / Documents to prove the insured cargo / property
4  |Shipping Documents (Invoice, Packing List, Bill of Lading (Original with|To prove the insured shipment suffering damage / loss

Reverse Side), Contracts, etc.) and to define the rights/ obligations of the related
( Bo chiing tir gti hang ( Hod don, Phiéu gti hang, Van don ban goc va mdt |carriers in recovery actions later on
sau ctia Bill , Hop ddng, v.v..) (Pé chiing minh 16 hang dugdc bao hiém chiu tdn thét va

xdc dinh quyén / nghta vu lién quan dén bén véan chuyén
trong viéc truy doi béi hoan)

5 Insurance Policy To show the damaged shipment covered

(Pan bao hiém) (Chitng minh 16 hang tén thdt dudc mua bao hiém)

chiing tir lién quan dén su c6 / Documents to prove the accident
6 Delivery notes among concerning parties (Delivery Order, Delivery Note, |To prove the circumstance / cause of loss and

Cargo Outturned Report (COR), Report on Receipt of Cargo (ROROC), [responsibilities of related parties

Equipment Interchange Receipt, Cargo Irregularity Report , Mate's Receipt |( Dé chiing minh tinh huéng / nguyén nhan tén thdt va
and etc.) trach nhiém cla cac bén lién quan)

( Céc bién ban ban giao giita cac bén lién quan : + Phiéu giao hdng, phiéu
nhdn hang, + Bién ban hang hod db vé, + Bién ban quyét toan nhan hang véi
cang/hdng tau, + Bién ban ban giao container, ....... V.v..)

7 |Photos as evidence ( at the time of accident, destroy,...) To record the damage/ loss as evidence (Ghi nhan tdn
(Anh chup) that)

8  |Survey Report To record the damage/ loss as evidence (Ghi nhan tén
(Bién bén gidm dinh) that)

9 Reply Letters and/or other correspodences of carriers in response to their|To verify the responsibilities of related parties for
responsibities for the damaged cargo. recovery actions
(Thu tré [6i hay cdc thu tir khdc ctia bén van tai tra [6i vé trach nhiém caa ho |(Bé lam r trach nhiém clia cac bén lién quan dé thé
dbi vé6i hang hoa bi ton that) quyén truy doi sau ndy)
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DOCUMENTS TO BE REQUIRED

( Cac chiing tif dugc yéu cau)
Police Reports in case of traffic accident
( Bién bdn coéng an, bién ban hién trudng trong trudng hop tai nan giao théng)
* A full set of accident reports
+ Police report upon inspection at the scene of accident (the scene sketch
attached)
(Bién ban hién trudng ( kém theo sa dé hién trudng) );
+ Police report on inspection of motor vehicle and property damage
( Bién bdn khdm nghiém phuaong tién va cdc tai san bi thiét hai);
+ Police's conclusive report on investigation of accident
(Két luan diéu tra ctia cong an vé vu tai nan)
* Carrying Vehicle documents ( if refer to subcontrator)
+ Registration card ( Bdng ky xe)
+ Driving license ( Bing ldi xe)
+ Periodical inspection certificate for technical safety.( S6 kiém dinh)
+ Insurance certificate( Bao hiém xe)

chiing tit chitng minh mic do thiét hai / Documents to prove loss/damage
Reports regarding the extent of loss/damage, solutions to the cargo ( QC
checking report, Destroy Minute, etc.)

( Cac bién ban lien quan kiém tra muic do ton thdt cia hang hod, cac hudng
gidi quyét dbi vai nhitng hang hod dé : - Bién ban kiém tra chét luong, -
Bién ban huy, - ..v.v..)

Purpose
( Muc dich)
To prove the cause of loss and responsibilities of related
parties

(Pé chiing minh nguyén nhan tén thét va trach nhiém
cua cdac bén lién quan)

To prove the extent of damage and solutions to the
damaged cargo

(Pé chitng minh miic do tdn thdt va phucng dn xtt ly 16
hang)

12

Bills/ invoices and other related documents for repairing costs and/or salvage.
( Hod dadn / chiing ti khac chiing minh cho viéc stia chita va//hodc ban thu
héi)

To verify extent of loss
(Dé lam ré muic do ton thdt)

IV. Chiing tir khac / Other documents if required

( Nhiing chting tit khéc néu co)

In case of Carrier Liability Insurance / 6i v6i don bao hiém Trach nhiém nha van tai:
NOTE /LUU Y:

Item 5(i). Claim Conditions: All claim notification_after 3 days of delivery to Consignee will be considered invalid.
(refer to Carrier Liability wordings for reference)

13 |Carrrier contracts ( between the insured and inland carriers, carriers and To verify the responsibilities of related parties for
inland carriers/forwarders ( subcontractors - if any) recovery actions
( Hop déng van chuyén gitia ngusi dugc bdo hiém va cdc nha van tdi noi dia,  |(Lam rd trach nhiém cia cac bén lién quan dé tién hanh
bén van chuyén va cac thdu phu khdc - néu cé) thé quyén truy doi sau ndy)

14 |Others (if required) To verify the loss regarding causes, extent,... and etc.

( Lam r& nguyén nhan, mic do ,..v.v... lién quan dén tdn
that

15

Cac chiing tir can cung cap théem:

- Claim Request from cargo owner / Yéu cdu thanh todn béi thudng tit chi
hang téi nha vén tai

- Bank remittance from carrier to cargo owner/ Lénh chuyén tién tir bén nha
vdn tai téi bén chu hang

- Other documents if any / Cdc chiing ti khéc chiing minh trach nhiém cta
nhd van tdi véi cht hang (néu cén)

To verify the carrier's liability done
Dé xac dinh trach nhiém cta nha van tai da dudc thuc
hién

Some general reference documents / Mét s6 ludt tham khéo chung:

1- Civil Code / Ludt dan su 2005

2 - Insurance Business Law / Ludt Kinh doanh bao hiém

3 - Marine Code / Ludt Hang hai

4 - Aviation Code / Ludt Hang khéng

5 - Incoterms 2000 ; 2010

6 - Insurance wordings / Quy téc bdo hiém ICC-A,B,C 2009

7 - International conventions / Cdc céng udc qubc té - Hague Visby, Warsaw, Montreal
8 - Marine Insurance Act / Ludt hang hdi Anh

9 - Other related ones / Nhiing vdn ban ludt lién quan khac
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