ANNOUNCEMENT - THONG BAO

EXTENSION OF INSURANCE PERIOD DUE TO APPLICATION OF
COVID-19 PANDEMIC FIGHTING & PREVENTION MEASURES

KEO DAI THGI HAN BAO HIEM DO AP DUNG
CAC BIEN PHAP PHONG, CHONG DICH COVID-19

Dear Our Valued Customers,
Kinh gui Quy khach hang,

Tokio Marine Insurance Vietnam Company Limited (“TMIV”) would like to express our warmest
greetings to our valued customers, thank you for trusting and choosing TMIV’s insurance services
during this time.

Céng ty TNHH Bao hiém Tokio Marine Viét Nam (“TMIV”) gti ISi chdo tran trong t6i quy khdch
hang, cdm on khdch hang da tin tudng va lua chon dich vu bdo hiém ctia Cong ty TMIV trong subt
thdi gian qua.

According to the new regulations issued by the Ministry of Finance in Circular 14/2022/TT-BTC as
well as a desire to support customers affected by the Covid-19 pandemic, TMIV would like to notify
you of the rules to extend the insurance period with the following contents:

Theo quy dinh maéi ban hanh cta B6 Tai chinh tai Théng tu 14/2022/TT-BTC ciing nhu mong muén
hé trg quy khdch hang trong thdi ky dich bénh Covid, TMIV xin dua ra théng bdo vé chinh sach kéo
dai thoi han bdo hiém véi nhiing néi dung dudi day:

(1) Eligible applicant: all Policyholders who signed compulsory insurance policies for motor
vehicle owners' civil liability with TMIV.
Péi tuong duodc ap dung: tét cd Bén mua bao hiém da ky két hap déng béo hiém bdt budc vé
trdch nhiém dén su cua chu xe ca gidi véi Cong ty TMIV.

(2) Benefits:. TMIV shall consider, negotiate with you to extend the insurance period

corresponding to the time when the motor vehicle is not in traffic or is inactive due to the
application of measures to prevent and control the COVID-19 pandemic as described in
Section 3. (iii) below. Accordingly, when the Policyholder meets all the applicable conditions
below, TMIV will issue an endorsement to extend the insurance period without additional
premium.
Quyeén lgi: TMIV sé can nhdc va dam phan véi Quy Khéch hdng vé viéc kéo dai thdi han bdo
hiém tuong (ing thai gian xe ca gidi khéng tham gia giao thong, khong hoat déng do ép dung
cdc bién phdp phong, chéng dich COVID-19 nhu quy dinh tai Muc 3.(iii) dusi day. Theo dé, khi
Bén mua bdo hiém ddp ting dudc toan bo diéu kién dp dung dudi day, TMIV sé ban hanh sta
dbi bd sung dé gia han thdi han bao hiém ma khong tinh thém phi bao hiém.

(3) Conditions/Piéu kién dap dung:

(i) Yourinsurance policy is valid until the date of this Announcement;
Hop ddng bdo hiém con hiéu luc dén ngdy clia Thong bdo nay;

(i)  During the period of the said policy, your residence address or your registered office’s
address is under the area applied one of the following three circumstances that directly
result in the idleness of the vehicle:

Trong thdi han cta hop ddng bao hiém noi trén, tai dia chi cu trt hodc dia chi tru sé
ctia Quy Khdch hang thudc khu vuc bi ép dung moét trong ba tinh trang sau ma truc tiép
dén dén tinh trang khéng hoat déng, khéng tham gia giao théng ctia phucng tién:
(@) being socially distanced according to Directive 15/CT-TTg, 16/CT-TTg; or

gi@in cach xd hoi theo quy dinh tai Chi thi s6 15/CT-TTg, Chi thi s6 16/CT-TTg; hodc



(b) in the areas being isolated or blocked as written by the competent authority to
contain COVID-19 pandemic; or
cdc khu vuc bi cach ly y té, phong téa 6 dich dé kiém sodt dich bénh Covid-19 theo
vén ban cta cdp c6 thdm quyén; hodc

(c) the locality is determined to have the COVID-19 epidemic level as high risk or
very high risk according to Resolution No. 128/NQ-CP during the period from 01
Jun 2021 until the Prime Minister announces that the COVID-19 epidemic is
ended.
dia phuong dudc xac dinh cdp dé dich Covid-19 la nguy ca rat cao, nguy cG cao
theo quy dinh tai Nghi quyét sé 128/NQ-CP trong khodng thdi gian tix ngay 01
thang 01 ndm 2021 cho dén khi Thu tuéng Chinh pht cong bé hét dich COVID-19.

(iif) Customers must provide evidence (issued by a competent authority) proving the above

situation.

Khdch hang cén phai cung cdp dugc béang chiing (ban hanh béi co quan cé thém quyén)

vé viéc dia phuong dp dung tinh trang ké trén.

Please consider and send an immediate request to our representative via email or send an official
letter to our TMIV's office addresses.

Quy Khdch hang vui long cén nhdc va gui ngay yéu cau dén ngudi phu trach cia TMIV qua thu dién
tl, hodic gtii cong vén dén dia chi vén phong lam viéc ctia Céng ty TMIV.

Hopefully in the future TMIV will still receive attention from our valued customers.
Hy vong trong tuang lai TMIV vén sé nhan dugc su quan tam tit quy khdch hang.

Sincerely/Trén trong,

Recipients/Noi nhéan: TOKIO MARINE INSURANC!E VIETNAM COMPANY LIMITED

- As above/Nhu trén; CONG TY TNHH BAO HIEM TOKIO MARINE VlET NAM

- Archive HRGA, MKT./.
Luu HCNS, MKT./.

BAO HIEM
TOKIO MARINE
VIET NAM

DUONG THI THANH TOAN
Phé Tong Gidm Poc

Ky bai/ Signed by: DUONG THI THANH TOAN
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