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CLAIM PROCEDURE FOR PROPERTY& ENGINEERING INSURANCE
- QUY TRINH BOI THUGNG CHO BAO HIEM TAI SAN & KI THUAT -

|. ACTIONS TO BE TAKEN IN CASE OF LOSS/DAMAGE /NHUNG VIEC CAN LAM KHI PHAT SINH TON THAT

NO ACTIONS CLIENT TIME LINE
p ) _ TMIV N
STT CAC BUGC THUC HIEN KH THOI GIAN
STEP 1 - NOTICE OF ACCIDENT/ THONG BAO TON THAT

1 Notify the loss to related parties and/ or authority X Immediately
(Théng bao cho cdc bén lién quan va/hodc cd quan chiic ndng) (Ngay lap tiic)

2 Notify TMIV of claim (by phone /email) X Immediately
(Théng bao tén thdt cho TMIV - bdng dién thoai / email) (Ngay lap ttc)

3 Take any necessary measures to minimize loss X Immediately
(Thuc hién cdc bién phdp cdn thiét dé giam thiéu rdi ro trong khi chd giam dinh ) (Ngay lap ttc)

4 Make incident report among concerned parties X Immediately
(Tién hanh lap bién ban su viéc giiia cac bén lién quan) (Ngay lap ttic)

5 Take incident photos (from general view to details) X Immediately
(Chup anh hién trudng - tit tong quan dén chi tiét) (Ngay lap tiic)

STEP 2 - COVERAGE REVIEW/ XEM XET PHAM VI BAO HIEM

Conduct loss survey by TMIV’s surveyor and/or appoint independent loss adjuster X Immediately and/or in soonest time if possible

6 . .

) Ngay lap tlic hodc sém nhat pht hop véi diéu kié

(Thu xép gidm dinh va / hodc chi dinh giam dinh doc lap) (Ngay lap tic hodc s :ZISC t:é)p uhopvelaienkien
Instruct client which actions/documents should be taken/ prepared to make claim « Immediately and/or within 3 days after carrying out
(by phone, email, facsimile) site survey

/ (Hudng dén khdch hang céc thi tuc tién hanh/hé sd can thiét @é cé thé yéu céu boi (Ngay lap ttic hodc trong vong 3 ngdy sau cong tac
thusng - bdng dién thoai, mail hodc fax) giam dinh tbn thdt hodn thanh)
Check nature and extent of damage, and estimate loss amount In the soonest time

8 X
(Tién hanh kiém tra muic d6 tén thdt va udc tinh thiét hai) (Trong thdi gian sém nhat)
M — - -

ake a plan of repairing/ replacement/ reinstatement and keep TMIV informed for « In the soonest time

9 |approval

(Lap ké hoach stia chita / thay thé va théng bao cho TMIV xem xét) (Trong théi gian sém nhét)

- CLAIM SETTLEMENT/ GIAI QUYET BOI THUGNG

Prepare supporting documents and submit to TMIV In the soonest time
10 X
(Chudn bi hd so yéu cdu bbi thudng va gui sang TMIV) (Trong thdi gian s6m nhdt)

Study the plan of repairing/ replacement/ reinstatement, check supporting )

. i . . X In the soonest time
documents, and request for further discussions or additional documents or (if any)
11
(Nghién ctiu phuong an stia chiia, khdc phuc tén thdt, kiém tra cac hd sa cung cdp va

. N ) ) s P ) Trong thdi gian sém nhét
yéu cau trao doi thong nhat phucng dn, hodc bo sung ho sd - néu can thiét) ( 9 9 )

Within 15 days upon receipt of claim dossiers

Process claim settlement and inform client of adjusted amount X i o

12 submitted legally and efficiently
(Tién hanh tinh todn tdn thdt va théng bao cho khdch hdng vé s tién béi thudng) (Trong vong 15 ngay l‘<e tu nga): nhan du ho so bot

thudng hop é)
lai Within 3 days upon receipt of the official acceptance

Claim payment X letter

13 (Trong vong 3 ngdy sau khi nhan duodc thu chdp nhan
Thanh todn béi thug . ' ' '
(Thanh todn bo ng) boi thudng ctia khdch hang)

NOTE /LUUY:

1. Hotline / Budng day néng 24/7 : 1900 888996
Customer Service / Dich vu khach hang : [North/Mién Bic] 0915.34.14.99 or/ hodc [South/Mién Nam] 0934.383.484
2. In case of any particular case requiring further review and investigation, we'll keep you informed of the tentative schedule by email.

Trong trudng hdp cu thé yéu cau phai xem xét va diéu tra, chiing toi s& cap nhat lich lam viéc du kién qua thu dién tu.

3. For customer's voices on service or complaint/ Moi y kién déng gép, phan nan vé chét lugng dich vy, vui long lién hé:
Email: welisten@tokiomarine.com.vn or/hoac theo dusng dan dusi day:
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Il. CLAIM DOCUMENT LIST REQUIRED / DANH MUC CHUNG TU PUGC YEU CAU

+ Claim documentation shall be generally named in the below list. Specific claims shall be advised case by case.

( DuGi day la huéng ddn chung cho hd sa yéu cau bdi thudng (" YCBT ") thong thudng. Cong ty bdo hiém ("CTBH ") sé hudéng dan bd sung cho Ngusi dudc bédo
hiém ("NBBH ") hd so véi tiing trudng hop cu thé.)

+ All the claims documents must be stamped by related parties.

( Tat ca cdc chiing tit phéi cé déng déu xdc nhan ctia cdc bén lién quan)

No. TYPE OF DOCS PURPOSE
Stt Hang muc chiing tur [ [T [T

1. GENERAL DOCUMENTS / NHOM CHUNG TU CO BAN

Providing general information about the circumstance of loss which
Notice of Claim might give rise to a claim (give the notice in writing to the Insurers as
request of Insurance Policy’s condition)

Cung cdp thong tin so b vé tinh hudng tdn thdt dén dén khiéu nai
Thong bao tbn that gii dén TMIV (théng bao tdn that dudc thé hién bang cong vin gii dén NBH la yéu
cau va la diéu kién cia HDBH)

Confirming the official decision for claim amount, damage, payment
method...

Xac nhan viéc YCBT chinh thic ciia NPBH, sé tién khiéu nai, phucng
thic thanh toan...

Official Claim Letter

Thu YCBT chinh thuc

Reserve the Insured's right to make claim against a Third Party in
accordance with the law.

Bao luu quyén khiéu nai cia NDBH dbi véi Bén Thir Ba theo quy dinh
phap luat

The Insured’s Claim Letter to Third Party

Thu khiéu nai gti dén bén tha ba lién quan

Confirming all rights and responsibilities to be transferred to Insurer
by the Insured. Insurer could base on it to recover the loss amount
from any third party who caused the loss in accourdance with the
4 laws and regulations.

Subrogation Letter

Xac nhdn tét cd cac quyén gi va nghia vu ma CTBH duoc thé quyén
Thu thé quyén bbi thudng cho NPBH d@é thu hdi gid tri thiét hai cho bét ky bén thit ba ndo gay
ra tén thét theo quy dinh phdp ludt

2. DOCUMENTS RELATING TO CAUSE OF LOSS/ NHOM CHUNG TU LIEN QUAN DEN NGUYEN NHAN TON THAT

Investigation into the nature and extent of loss, cause of loss, as well

Technical Assessment Report ) ) ]
as the solutions to repair/ replace the damaged items.

5 ; .
. o . Xac dinh mdc dé thiét hai, nguyén nhan ton that ciing nhu phucng dn
Bao cao danh gia ky thuat , _ P s
stia chita/ khac phuc hang muc thiét hai
Supporting further information about circumstance of loss,
Internal Report prepared by the Insured on the incident and their p? ) & o ,
. L preliminary assessment the cause of loss to assist in Insurers
investigation on the extent and cause of damage/loss. ) o
6 investigation
Bién ban diéu tra ndi bd cia NDBH vé danh gia nguyén nhan tn that, mic do |Cung cdp thong tin bd sung vé tinh hudng thiét hai, danh gid s6 bo
thiét hai nguyén nhan tdn thdt hé trg viéc diéu tra nguyén nhan ctia NBH
Investigation conclusion (Police, Authority, Expert...) Determining the cause of loss to consider Policy Coverage.
7

Két luan diéu tra nguyén nhan su cé (Céng an, CS quan chlic nang, Chuyén
gia...)
3. DOCUMENTS RELATING TO EXTENT OF LOSS/ NHOM CHUNG TU LIEN QUAN DEN MUC DO THIET HAI

Xdc dinh nguyén nhan tbn thdt nhdm xem xét trach nhiém bdo hiém

Determining which item to be insured, as well as Adequacy of Sum
Insured assisting to adjustment process.

List of insured properties/ Construction Contract/Erection Contract.

8 . .
o , N o . . Muc dich nhdm xac dinh hang muc dugc bdo hiém, ciing nhu danh gia
Danh muc tai san tham gia BH/ Hgp dong thi cong xay dung lap dat o ] T . o .
gid tri hop ly tham gia bdo hiém phuc vu céng tac tinh todn BT
Documents (such as specification, life cycle, warranty, quotation, purchasing |Clarifying specification, original value, repair/replacement cost of the
documents, Invoice or the like) of the lost/damaged items. damaged items so that Insurers could estimate the loss amount.
9

H& so lien quan dén tai san tdn that (chang loai, dong ddi, bao hanh, hoa don | Xdc dinh ching loai hang muc thiét hai, gid tri gbc, gid tri stia chiia/
mua hang hay cac hé s lién quan khac) thay thé dé CTBH c6 thé udc tinh trach nhiém bao hiém.
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3. DOCUMENTS RELATING TO EXTENT OF LOSS/ NHOM CHUNG TU LIEN QUAN PEN MUC PO THIET HAI

Supporting to compare the nature and extent of loss with the loss
declaration of the Insured. It also assists in determining the Adequacy
of Sum Insured as well.

Ddanh gid s6 luong thiét hai thuc té véi sé ludng khai bdo ctia NDBH.
N6 dbng thdi ciing hd trg xem xét gid tri hdp ly cta tai san dudc BH.

3 competitive quotes to repair the agreed amount of damage.
Reasonable repair costs must be reviewed by TMIV to ensure
reasonableness, excluding any additional costs not included in the
damage category as well as other costs not covered by insurance.
Bill/invoice proving the insured incurred cost and for accounting audit
purpose.

3 bdo gid canh tranh @é khéc phuc khéi ludng thiét hai da théng nhat.
Chi phi khdc phuc hop ly cdn dugc xét duyét béi TMIV d@é dam bdo
tinh hap ly, khéng bao gbém loai trit cac chi phi phdt sinh khéng ndm
trong hang muc thiét hai ciing nhu cdc chi phi khéng thuéc pham vi
bao hiém khdc. Héa dan chiing ti lién quan nhdm phuc vu cho viéc
chiing minh chi phi phat sinh va phuc vu cho muc dich kiém toan.

Stock Inventory Report at the time of loss
10
Bao cao ton kho hang héa tai thai diém thiét hai
Quotation/ contract/ bills/ invoices of repair/ reinstatement/ replacement.
11
Bao gia/ Hgp ddng/Chiing tii/Héa don thanh toan chi phi sia chita/ thay thé/
khac phuc
1 Others ( if required)
Cac ho sa khac (néu yéu cau)
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