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HOW TO BUY TRAVEL MATE ONLINE - A QUICK GUIDE

4 STEPS

1. ESTIMATE QUOTE 2. POLICY DETAILS
3. CONFIRM & PAYMENT 4. GET DIGITAL INSURANCE POLICY

1. ESTIMATE QUOTE: Select the most suitable travel insurance plan & get quote

ESTIMATE QUOTE

Trip type O Single Trip Trip participants The furthest
stination

O Annual Trip

Here, you will need to input all information about your trip required by Tokio Marine Insurance Vietnam
to get an insurance quote, including trip type, policy type, trip participants, furthest destination,
departure date and return date. The more precise your input details are, the better coverage we can
provide to your trip.

NOTE:
v Al the symbols are important notice that should be reviewed carefully before input
information.
v' ALL INFORMATION FIELDS E ARE MANDATORY. You will not be allowed to proceed if a field is
left empty.
1.1 Trip type

Insurance should be purchased before departure date with effective date same as departure date (from
Vietnam).

Categorized into two following types

+ Single trip (maximum 180-day duration)
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+ Multiple trips (one time purchase for 365-day coverage of multiple trips at the furthest destination. 90-
day maximum per trip)
* Notice: Both types cover the insured(s) only at the furthest destination.
1.2 Policy type: categorized into two following types

+ Individual / Group: when you travel alone or in a group with more than one person that are not
family-related to each other. Maximum number of people in a group is 13. Any larger group requires
direct consultation from Tokio Marine Insurance Vietnam.

ESTIMATE QUOTE

Trip type

Trip participants = The furthest

Policy Type @ Individual / Group

O Family Duration 2 days

+ Family: consists of maximum 02 adults (that are blood- or marriage-related to each other) and
maximum 13 children (Children means individuals who are not older than 18 years old or up to 23 years
old if studying full time in a recognised institution, unemployed & unmarried. Each child must be related
to either of the 02 insured adults). Persons must depart from & return to Vietnam together at the same
time.

1.3 Trip participants: categorized into two following types: Adult / Children

+ Adult: Maximum 13 persons if select ‘Individual/group’ in Policy Type / maximum 02 persons if
select ‘Family’ in Policy Type (if ‘Family’, the 02 adults must be related to each other).

* Please contact TMIV directly for consultation if the number of insured adults in your group exceeds 13
pax.

Trip type @ Single Trip The
(O Annual Trip
1d
Policy Type @® Individual / Group

(O Family Duration 2days

TMIV Public P




‘Q TOKIO MARINE
\ INSURANCE GROUP

U 02 adults who are m
Vi

gle trip type) or married

Persons must depart
n to Vietnam together

E QUOTE

der must be related
ured Adult by
blood or marriage.

Trip type @ Single Trip The furthest
E - destination
O Annual Trip Adult W
L ) t ate Ret
Policy Type O Individual / Group Children 1 -
@ Family Duration 2 days

+ Children: Maximum 13 children (Detailed definition as in the note in question mark).
This “Children” section is only available if choosing “Family” Policy Type in the previous step.

1.4 The furthest destination: displays a range selection of countries where the insured(s) select a country
as the furthest destination of their trip. This selected country is where the insured(s) are covered by this
Travel Mate insurance policy.

E.g: If you are traveling to Japan with a middle stop at South Korea (Republic of Korea), you shall select
Japan as your furthest destination and your insurance plan will cover you on Japan's territory only.

ESTIMATE QUOTE

Trip type ® Single Trip Trpparticipants  Thefurthest

dostination | 133N

SELECT COUNTRY Q

Q

R

*Countries excluded from Travel Mate insurance coverage: Afghanistan, Cuba, Democratic Republic of
the Congo, Iran, Iraq, Korea (North), Liberia, Sudan. Contact TMIV via Customer Support hotline for
further consultation on travel insurance to these countries.

1.5 Departure Date: Click the & icon to display the date range for selection.
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ESTIMATE QUOTE

Trip type @ Single Trip Trip participants
o)
O Annual Trip e T
Policy Type O Individual / Group (e
@ Family
Mo
n n»
18 19
%5 %

nnnnnnn

Tu We

The furthest

Return date
B 02/04/2022

Departure date
# 10/04/2022

April 2022 May 2022 >

Th Fr Sa Su Mo Tu We Th Fr Sa Su

@ 203 4 s
13 14 15 16 17 9 10 11 12 13 14 15
20 21 2gEee=ps 16 17 18 19 20 2
27 28 29@ 2 2% 27 29

*The departure date must be after the date of insurance purchase. Insurance effective date will be same

as departure date

1.6 Return Date: Click the & icon to

ESTIMATE QUO

Trip type @ Single Trip Trip participants
O Annual Trip
Policy Type O Individual / Group CHldeen)
@ Family
Mo
1 12
18 19
25 2%

nnnnnnn

display the date range for selection.

HE

The furthest

Japan v

Return date
B 02/04/2022

Departure date
£ 10/04/2022

April 2022 May 2022 >

We Th Fr Sa Su

Q@ -

13 14 15 16 17
20 21 qpye=gps 15 17 18

27 28 29@ 2 4 5 2% 27

Mo Tu We Th Fr Sa Su

0 31

* The return date must be after the departure date.

* Maximum duration of Single Trip is 180 days. The return date cannot exceed this duration from the
departure date.

* If choosing ‘Multiple Trips’, the return date will be displayed automatically after selection of the
departure date (Departure date + 365 days).

* The Insured(s) can travel multiple times to the selected furthest destination above within the 365-day
coverage of this policy. Each of such a trip has a limit duration of maximum 90 days.

1.7 Duration: automatically displayed after selection of ‘Departure Date’ and ‘Return Date’.

ESTIMATE QUOTE

Trip type @ Single Trip Trip participants The furthest ] ‘ I
destination apan ¥
O Annual Trip At 5
Departure date Return date
’ 2 10/04/2022 2 30/04/2022
Policy Type O Individual / Group Children - -

21 days

Duratior{

@ Family

*Maximum duration of Single Trip is 180 days.
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ESTIMATE QUOTE

— O single Trio Trip participants Thie fuuthast [ T[]
@ Annual Trip
Adult 2 v
Effective date
. 2 10/04/2022 £ 09/04/2023
Policy Type QO Individual / Group Childreny ‘I]
@ Family

*If choosing ‘Annual Trips’, the duration figure will be hidden. The automatic duration is now 365 days
from the Effective date (same as departure date).

1.8 Get Quote: Click on the “Get Quote” button below the quotation bar to proceed to the next page.

ESTIMATE QUOTE

Trip type @ Single Trip Tnp pafticipaﬂts The furtf_\est Japan 7
O Annual Trip
-~ Adult 2 v
Departure date Retun date
£ 10/04/2022 £  30/04/2022
Policy Type O Individual / Group Chiidecn
@ Family Duration 21days

1.9 Choose Your Plan: Select the insurance plan most suitable to cover your trip.

CHOOSE YOUR PLAN

RECOMMENDED
MAIN BENEFITS PREMIERE DELUXE SUPERIOR
See full benefits
2.018.000 VND 1470.000 VND 1.098.000 VND

* Accidental Death & Disablement (imit up to) 2.520,000,000 2.100,000,000 1,050.000.000
« Accidental Death on Public Transport (imit up to) 5.040,000,000 NA A
* Over: Medical Expenses (limit up to) This

inclue he cost of follow-up medical treatment in 2.520.000.000 1.575.000.000 1.050.000.000

Vietnam ¥ g N >
© Emergency Medical Evacuation Oimit up to) Uniimited 2.100,000,000 2.100,000,000
« Worldwide Emergency & Assistance Services Included Included Included
« Other 22 coverages with comprehensive

assistance to travellers Included Included Included

There are three (03) types of insurance plans you can choose (Premiere / Deluxe / Superior) from the

table above. Each plan displays a selected number of general benefits, accompanied by different
premium.

CHOOSE YOUR PLAN

'RECOMMENDED
MAIN BENEFITS PREMIERE DELUXE SUPERIOR
S N— 2.018.000 VND 1.470.000 VND 1.098.000 VND
Policy Wordings

You can select the ‘See full benefits’ button to view the full table of benefits for all plans above.
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—— Thudona Hera oo iy Cawn
e (premier) (Dehuxe) (Superier)
=
11 |Accicantal Dastn & Dizablement
+ Below 65 years 2520000000 | 2100000000

+ From 65 years & sbove 1,050,000,000 1,050,000,000
+ ot (ichuced i Famay an) 525,000,000 525,000,000

12| Accidental Death on Public Transport
+ Balow 65 years 5.040,000,000 wa A
+ From 65 yeers & above 2,100,000,000 wa A
+ o (inchuded I Famiy an) 1,050,000,000 wa WA

[ray ar each logaty dependant chid (befors cainment of 18 years r 23 years 3nd bakow) Studying Bl-time stadent 3¢ 3
o hgher o o Prrsan.

52,500,000 00 10.509,000.00 10.500,000.00
1~ |MEDICAL EXPENSES & ASSISTANCES.
(Overseas Medical Expenses
inciscing Moctcai Expences for toiow-up tresement i vistnsm
+ B attainment o 65 years and bekow 2520,000,000 175,000,000 1,050,000,000
+ Uson attainment of 65 years and above 1,050,000,000 525,000,000 525,000,000
2| Emergency Medical Evacustion
covers 28 ehe Company.
3| Repatristion of Mortal Remains
| Covers expenses for repatristion o the Insured Person’s mrtal remains o Vietram or Home Courntry provided by suthoriced

representative o the Compon

+ Repatriaton of Mortel Remains to Vietnam untted 2,100,000,000 2,200,000,000
+ Repatriation of Martal Remains to Home Country 620,000,000 315,000,000 A

Untiried 2,100,000,000 2,100,000,000

24-nour s R the fatwng

Incuced Tnchuied Trchuded

or 52 i)

Baggege Service
Logal Sarvec

£ Ikt
25| Return of Children
ay for 3 Reisove e 20 vieenam or Home 126,000,000.00 94,000,000.00 63,000,000.00
Country foloming e Insured P desth o Fospiabestion

7| Retative's Visie
o o exponses o aconomy cs vl ressrsbie scsmmedatn ot it of 3 Resive 2 e oo o 126,000,000 4,000,000 62,000,000
o 00 ouCUATEC and PGS ROSPREALZ3TION o MoFS 7§ dayS of €0 St In rOpaUTiatan Tangemant of 1 Insuret

o' et ¥ nocesao

You can select the ‘Policy Wordings’ button to view the full text of wordings of the Travel Mate insurance
policy.

+ B0 9

I*
]

Microsoft Word - Quy tac BH - Travel mate 2018 (EN) 23.12.20 1715 | —

GLOBAL TRAVEL INSURANCE TERMS AND CONDITIONS - TRAVEL MATE

g of Accident and for overseas Ministry of with
Decision No. 15789/BTC-QLBH dated 18/12/2018)

Onthe basis of the d in the Policy aproposal and
ietnam Company Li called “the Company’), and in mnange for the pvemlum he
Insured Person has paid e e agreed to pay, the Company will provide the Insured Person with the insurance set out in the

Policy.

PART | - DEFINITIONS

n this wording, the terms shall have the following meanings:

1. Physician shall mean a registered and qualified medical practitioner licensed under any applicable laws, and acting
within the scope of his/her license and training. The attending Physician shall not be the Insured Person, the Insured
Person’s spouse, a person booked t the Trip, or aperson 1o the Insured
Person.

2. Kidnap means any event or connected series of events of the Insured Person’s seizing, detaining or carrying or taking
away by force or fraud (except a minor kidnapped by his or her parents) against the Insured Persors will for the purpose
of demanding a ransom

3. ‘ompany, pays premium
and named s Policy! in the Policy, or any) y y

erson.

duly pursuant to law of the country, registered as a Hospital

H
which

i) Maintains full necessary facilities for diagnosis, surgical procedures, care and treatment of or sick or injured person;

ii)  provides twenty-four (24) hours a day nursing services by registered graduate nurses under its employment;

iii) is supervised by a staff of qualified and registered Physicians; and

i) Isnot primarily a clinic, a nursing, rest, or convalescent home, a home for the aged, or a place for alcoholics or drug

a

Medical Expenses shall mean reasonable necessary expenses incurred overseas within ninety (90) days of sustalning
Injury or Sickness and paid by the Insured Person toa Ealy Py . Hospitaland/or e for medical
surgical. X-ray, Hospital o nursing atclinics or

L s oty A b St 8 A A T O o o b 8 W s LS

n

You can pick your desired plan by click the ‘Select’ button to go to the next step.

CHOOSE YOUR PLAN

'RECOMMENDED
MAIN BENEFITS PREMIERE DELUXE SUPERIOR
R 2.018.000 VND 1.470.000 VND 1.098.000 VND

« Accidental Death & Disablement (limit up to) 2.520,000,000 2.100,000,000 1,050,000,000

« Accidental Death on Public Transport (limit up to) 5,040,000,000 N/A N/A

*» Overseas Medical Expenses (limit up to) This

includes the cost of follow-up medical treatment in 2.520,000,000 1575.000,000 1.050,000,000
Vietnam
= Emergency Medical Evacuation (limit up to) Unlimited 2.100,000,000 2,100,000,000
« Worldwide Emergency & Assistance Services Included Included Included

« Other 22 coverages with comprehensive
assistance to travellers Included Included Included
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2. POLICY DETAIL: Fill your information & other Insured person(s)’ info for this insurance policy.

2.1. Policy Holder: Fulfil all the information in the blank.

POLICY DETAILS
Policy owner is also one of contract members
Your full name * Email * Nationality *
v
Phone number * Gender* Date of birth *
v 31/03/2022 o
1D / Citizenship ID / Passport number * Upload photo of ID Card / Passport*
Front face Back face
Your address in Vietnam
Select City * Select District * Specific address (House number, road name, area zone, subdistrict) *

v - v

v' The ‘Policy Holder’ is the person who will purchase this insurance plan for himself or the group or
the family, but not required to be one of the insured travellers.

v" The ‘Policy Holder’ must be 15 years of age or above. If the Policy Holder is under 15 years old, they
must obtain permission from their parents or legal guardians to be named Policy Holder.

Note:

v' ALL FIELDS ABOVE ARE MANDATORY. You will not be allowed to proceed if a field is left empty

v' ‘Upload photo of ID Card / Passport”: upload photo(s) of your ID card or Passport. If using ID Card,
you need to upload both the ‘Front’ and ‘Back’ sections. If using Passport, you need only to upload the
page with your information and picture on it.

v' If you are the ‘Policy Holder’ and one of the Insured(s) in the trip, check the tick box “is also one of
the contract members” empty. Your information will be automatically filled to the last row the ‘Insured
members’ below.

POLICY DETAILS
Policy owner, | is also one of contract members I
Your full name * Email * Nationality *
Kazuki O. Kazuki.o@hotline.com Japan v
Phone number * Gender* Date of birth *
09844332211 Male v 31/03/1985 &
1D/ Citizenship ID / Passport number * Upload photo of ID Card / Passport*
BA1234567 i
Front face P2ssport 01ipg Back face
Your address in Vietnam
Select City * Select District * Specific address (House number, foad name, area zone, subdistrict) *
Ha Noi City v BaDinh District v R5005, M5 Tower, Metropolis City, Cong Vi Ward
Insured members
Aduits member  The Policy Owner's information is already included in this Insured members' list
Full name* Date of birth* 1D number* Gender* Relationship with Policy Holder* Nationality*
= v v v
Kazuki O. 31/03/1985 BA1234567 Male v Self v Japan v

* You can check or uncheck this tick box at any times to auto-fill or auto-reset the Policy Holder’s
information to the ‘Insured members’ table.

2.2. Insured members: Fill in information of all the Insured Adult(s) and Children

TMIV Public P




‘Q TOKIO MARINE
\ INSURANCE GROUP

Insured members

Adults member  The Policy Owner’s information is already included in this Insured members’ list

Full name*

Anna J.

Kazuki O.

Children member

Full name*

Karen O.

Note:

Date of birth*

15/11/1990

31/03/1985

Date of birth*

15/06/2017

@

United States

Japan

ID number* Gender*

BK9876543 Female v Wife
BA1234567 Male v Self

1D number* Gender*

BG3344556 Female v

o Child
Relative
Group’s Member

v

* If you select ‘Individual/Group’ policy type in the step before, the ‘Insured’ section will show only fields
of the Adults to fill in information.

“*If you select ‘Family’ policy type in the step before, the ‘Insured’ section will show fields of the Adults
and Children to fill in information.

“** As for “Relationship with policy holders”: Select the relationship status between the Insured person
and the Policy Holder from the drop-down list and ensure that the relationship must reflect the

requirement of the Insurer’s for ‘Individual/Group’ or ‘Family’ Policy Type.

3. CONFIRM & PAYMENT: Review your information declaration & Pay online

3.1. CONFIRM:

3.1.1 Confirm policy information

2.POLICY DETAIL 3.CONFIRM AND PAYMENT

1ONLINE QUOTE

SUMMARY

Trip type: Single Trip

Policy type: Family
Trip Participant: 2 adults, 2 children

Destination: Japan (Asia area)

PLAN SELECTED

(PREMIERE Plan)

Duration: 21 days (04/10/2022 to 04/30/2022)

2.018.000VND

POLICY DETAILS

Policy owner

Your full name *

Kazuki O.

Phone number *

09844332211

1D / Gitizenship ID / Passport number *

BA1234567

Your address in Vietnam
Select City *
Ha Noi City

Email *
Kazuki o@hotline. com

Gender*
Male

Select District *
Ba Dinh District

Nationality *
Japan

Date of birth *
31/03/1985

Upload photo of ID Card / Passport*

Front face Passport O1ipg Back face

Specific address (House number, road name, area zone, subdistrict) *
RS005, M5 Tower, Metropolis City, Cong Vi Ward

If there is a mistake in any of the reviewed fields, click ‘RETURN'’ to go back to the previous tab to edit

info.
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Insured members

Aduits member The Policy Owner’s information is already included in this Insured members’ list

Full name* Date of birth* 1D number* Gender*
Anna J. 15/11/1990 BK9876543 Female Wife United States
Kazuki O. 31/03/1985 BA1234567 Male Self Japan
Children member
Full name* Date of birth* 1D number* Gender* Y
Karen 0. 15/06/2017 BG3344556 Female Child Japan
Isegawa O. 08/04/2014 BGS566778 Male Child Japan

W1 have read and agree to thy

W Invoice Request

3.1.2 Confirm acknowledgement of TMIV terms & conditions:

¥ I have read and agree to the terms of TMIV.

 Invoice Request

3.1.3 Confirm on invoice request if any

¥ | have read and agree to the terms of TMIV.

+ Invoice Request

Company name
ST

Company Address

15th floor, Hanol Tower, Hoan Kiem District. Ha Noi City, Vie...

Email to receive contract/e-invoice

3.2. PAYMENT: Proceed online payment on TMIV secured gateway by Alepay

v' Choose the language displayed (ENG/VNM) by clicking the language options
v' Select 1 among 6 different payment mode available
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“‘ CONG TY BAO HIEM TOKIO MARINE VIET NAM * I 5 B 2018000 vND I
TOROMARING M3 DH: ANA _34703694-96514

Chon phudng thic tl Tiéng Viét *

English E

B

Thé quéc té (Visa - Mastercard - JCB)
visa @& 3

Thé ATM néi dia (Napas)

) Al

|
<>
=

Chuyén khoan ngan hang (BAO CO NGAY)

<l

App Mobile Banking (VietQR NAPAS247)

]

App Mobile Banking (VNQR) & Vi dién tif

E Internet Banking

v' Make payment & get notification on successful order

Sy
og

J

If you successfully complete your payment, the following pop-up message will appear.

“‘ CONG TY TNHH BAO HIEM TOKIO MARINE VIET B 154.000 vND
" - Order: ANA_33272040-93678

Order code
ANA_33272940-93678
Description
Thanh toan cho bao hiém du lich
i U
Successful transaction! G aiiia 154.000 VND
Transaction is being updated please don't close the browser 0VND
Total amount: 154.000 VND

Complete (4 s)

v" You will be automatically redirected back to TMIV’s website, where you will receive the following
message:

“\ ToroMALING

DANG THUC HIEN

Xin vui 1bng chd 1 vai phit, don bo hiém sé duoc gifi dén email cda ban.

v' Once the transaction is confirmed, you will receive the following message:

CAP DON THANH CONG!

Xin cam on! Don bao hiém a2 duoc gl 181 email cia ban.

VE TRANG CHU

v" Congratulations! Your purchase of Travel Mate insurance is completed. Your Policy Schedule will
be sent to your email (registered in the Policy Details section).
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NOTE:

A. Cancel Order

v'If, at any moment, you wish to cancel your order, click the down arrow (v) on the top right of the
screen, where the amount of payment and order code is displayed. Click ‘Cancel order’.

“V CONG TY BAO HIEM TOKIO MARINE VIET NAM B 201000vND
mmmmmmm N Order: ANA_35368334-06519

Select paymer

fy

International payment card (Visa - Mastercard - JCB) Description
Thanh toan cho bao hiém du lich

visA @ I3

2.018.000 VND

@  DomesticATM card 0VND
Total amount: 2.018.000 VND

-

151 Instant bank transfer

—_—
® C. e
v App Mobile Banking (VietQR NAPAS247) o Eamel axder

K
B, App Mobile Banking (VNQR) & Wallet

E Internet Banking
11:58:02

v' A pop-up message will show up to confirm your cancel task.

s
m

Are you sure to cancel the order?

v" Onceyou click ‘Close’, you will be re-directed back to TMIV’s website where the following message
is displayed.

w TOKIOMARINE
INSURANCE CROUP

THANH TOAN

Xin 151, da c6 16i xdy ra! Vui long thuc hién Lai giao dich.

VE TRANG CHU

v' If you wish to insure your travel, you can click on the button above and re-do the steps to select a
plan and submit your information.

B. Transaction error

v" Ifyou believe you encounter an error during your process of transaction with Alepay and unable to
complete your payment, please contact TMIV Customer Support Hotline: +84 88 663 99 55 (available
24/7 in English and Vietnamese).
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4. GET DIGITAL POCILY SCHEDULE & WORDINGS

An email contains your Policy Schedule and Wordings will be sent to you shortly within 30 minutes

(maximum). You are asked to check both your email inbox and Spam folders to avoid missing this Policy
Schedule.

[EPLVN]V[UAT] NOTIFICATION OF ISSUED POLICY NO. PM0O00641 - Kazuki O. THONG BAO CAP BON
BAO HIEM SO PM000641 - Kazuki O. Inbox x

TokioMarinelnsurance <do-not-reply@merimen.com> @ 5:15PM (0 minutes ago)
B tome v

Dear Kazuki O.,
Kinh gUi: Kazuki O.

Your request to issue policy has been approved and issued
'Yéu cdu cap hop dong bio hiém cla ban G3 duoc duyét va phat hanh.

Policy No.: PM000641
S6 hop ddng: PM000641

Please kindly check Policy and Wording in the attached file
Vi long kiém tra Hop ddng va cac Diéu khoan Bao hiém trong file dinh kem

In case you would like to have hard copy Policy, please kindly contact to us via email: customerservice mkt@tokiomarine com.vn
Trong treng hop ban yéu cau ban géc Hop Gong, vui 1dng lién lac véi chiing téi qua email: customerservice mki@tokiomarine.com.vn.

Sincerely,
Tran trong,

This is an auto-generated email. Do not reply to this email.

v' The attached Policy Schedule contains all of the Insured(s)’ insurance information and can be used
for insurance coverage, Third-Party Agency (Pacific Cross Co., Ltd) and settlement.

Travel7ae
N

POLICY SCHEDULE

: xATUKIO.
* RS005, WS TOWER, METROPOLIS CITY, CONG VI WARD, QUAN BA DINK, THANH PHG HA NOL, VIETNAM
: : 10Apr202;

[Print Dsce: 04-4pr2022 FOR ANO ON BEMALY OF THE ML

757" DUGNG TH] THANH TOAN
Phé Téing Gifm Do

v' The attached Wordings contains all the benefits and terms and conditions for your Travel Mate
insurance coverage.

v NOTE: In case you fail to receive the email contains the Policy Schedule and Wordings after a period
of waiting longer than 30 minutes, please contact our TMIV’s hotline for support: +84 88 663 99 55

Thank you & Have a safe trip!
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