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Enjoy your safe journey

Tokio Marine Insurance Vietnam

TRAVEL MATE BENEFIT

Maximum Benefit (VND)

4)&,

I, PERSONAL ACCIDENT

higher learning as a result of
accidental loss of life of the Insured
Person.

2.1 Overseas Medical Expenses
Including Medical Expenses for follow-
up treatment in Vietnam

+ Before attainment of 65 years and
below

+ Upon attainment of 65 years and
above

2,520,000,000

1,050,000,000

1,575,000,000

525,000,000

1.1 Accid | Death & Disabl t
+ Below 65 years 2,520,000,000 2,100,000,000  |1,050,000,000
+ From 65 years & above 1,050,000,000 1,050,000,000 525,000,000
+ Child (included In Family Plan) 525,000,000 525,000,000 525,000,000
1.2 Accidental Death on

Public Transport
+ Below 65 years 5,040,000,000 N/A N/A
+ From 65 years & above 2,100,000,000 N/A N/A
+ Child (included In Family Plan) 1,050,000,000 N/A N/A
1.3 Child Education Allowance
Pay for each legally dependent child
(before attainment of 18 years or 23
years and below) studying full-time
student at a recognized institute of 52,500,000 10,500,000 10,500,000

Il, MEDICAL EXPENSES & ASSISTANCES

1,050,000,000

525,000,000

2.2 Emergency Medical Evacuation
Covers all emergency medical
evacuation expenses arranged by
authorized representative of the
Company

Unlimited

2,100,000,000

2,100,000,000

2.3 Repatriation of Mortal Remains
Covers expenses for repatriation of the
Insured Person’s mortal remains to
Vietnam or Home Country provided by
authorized representative of the
Company

+ Repatriation of Mortal Remains to
Vietnam

+ Repatriation of Mortal Remains to
Home Country

Unlimited

630,000,000

2,100,000,000

315,000,000

2,100,000,000

N/A

2.4 Worldwide Emergency &

Assistance Services

24-hour worldwide emergency &
assistance services are available to you
by a call at anytime to activate the
following services:

- Medical Service Consultation/Ad -
vice/Referral

- Hospital Admission Assistance
(including Guarantee of payment for
hospitalization exceeding VND 52 million)
- Baggage Service

- Legal Service

- Emergency Ticket Service

Included

Included

Included

2.5 Return of Children

Pay for a Relative or a friend to
accompany the Insured Person's
children (below 18 years old) back to
Vietnam or Home Country following
the Insured Person’s death or
Hospitalization.

126,000,000

84,000,000

63,000,000

2.6 Relative's Visit

Pay for expenses of economy class
travel and reasonable accommodation
for the visit of a Relative if the Insured
Person can not be evacuated and
requires hospitalization for more than
5 days or to assist in repatriation
arrangement of the Insured Person’s
remains if necessary.

126,000,000

84,000,000

63,000,000

3.9 Baggage Delay

Pay VND 4,200,000 for every full eight
(8) consecutive hours of baggage
delay whilst overseas

10,500,000

10,500,000

6,300,000

2.7 Hospital Cash Allowance
Pay VND 1,050,000 for every complete
day if the Insured Person is hospitalized

3.1 Travel Cancellation

Pay for loss of unredeemable travel and
accomodation expenses paid in
advance and occurring up to 30 days
prior to departure from Vietnam.

52,500,000

168,000,000

21,000,000

105,000,000

21,000,000

whilst overseas.
E
111, TRAVEL ASSISTANCES Premier DEG) Superior

105,000,000

3.10 Travel Documents and Money
Pay for expenses of travel and
accomodation including cost of
obtaining replacement passports,
travel tickets and other relevant travel
documents. For loss of cash, travelers
cheques or banknotes due to theft

are covered up to VND 6,300,000.

63,000,000

42,000,000

31,500,000

3.2 Travel Postponement

Covers additional administrative
charges for travel and accommodation
expenses paid in advance and
occurring up to 30 days prior to
departure from Vietnam.

21,000,000

10,500,000

N/A

3.11 Personal Liability Abroad
Covers the Insured Person against
legal liability to a third party whilest
overseas arising during the Trip as a
result of death or Injury to or
accidental loss of or damage to
property of any third party.

2,520,000,000

1,575,000,000

1,050,000,000

3.3 Travel Curtailment

Covers additional travel or
accommodation expenses incurred or
forfeited after the commencement of

157,500,000

105,000,000

N/A

the Trip.

3.4 Travel Companion Inc ience ’me\:
Pay the cost of the unused portion of

the trip for one traveling Relative or

Travel Companion if the trip is

disrupted due to hospitalization of the
Insured Person

126,000,000

84,000,000

N/A

3.12 Kidnap & Hostage

Pay VND 3,150,000 for per every
24-hours period if the Insured Person
is held Hostage following a Kidnap,
which occurs during a Trip overseas.

IV, OTHER EXTENSIONS

4.1 Rental Vehicle Excess

Covers the cost of the insurance excess
of a car rented by the Insured Person if
it is involved in an accident.

105,000,000

NE
Premier

10,500,000

63,000,000

Deluxe

N/A

42,000,000

Superior

N/A

3.5 Travel Interruption

Pay for the unused portion for any loss
of travel (economy airfare, rail road

or sea transport fare) and/or
accommodation expenses paid in
advance

157,500,000

105,000,000

N/A

4.2 Golfer’ Cover

+ Loss of/ Damage to Golfing
Equipment

+ Hole-in-One

+ Green Fees

14,700,000

4,200,000
14,700,000

10,500,000

N/A
10,500,000

6,300,000

N/A
6,300,000

4.3 Home Guard

Pays against physical loss or damage
to Household Contents by fire during
the Period of Insurance.

105,000,000

63,000,000

21,000,000

3.6 Travel Misconnection

Pay VND 2,100,000 for every six (6)
consecutive hours misconnection
overseas

4,200,000

4,200,000

4,200,000

3.7 Travel Delay

Pay [VND 2,100,000] for every full
six (6) consecutive hours of delay
overseas

21,000,000

15,750,000

10,500,000

3.8 Personal Baggage

Pay for loss or damage to baggage
carried on the Trip (including Lap-top
Computer) (max. VND 6,300,000 in
respect of any one article or pair or set
of articles, and maximum Llimit for
Lap-top Computer is VND 21,000,000)

52,500,000

31,500,000

21,000,000

4.4 Automatic Extension of

Policy Period
For per trip policy, the period of
insurance will be extended without
charge for seventy-two (72) hours if on
the last day of the Policy period,
through circumstances outside the
Insured Person’s control.
The Policy period will automatically
extend up to 30 days without
additional premium if the Insured
Person is hospitalized and quarantined
overseas

Included

Included

Included

4.5 Terrorism Cover

All benefits of this policy are
applicable if they occur as the result of
an Act of Terrorism whilst the Insured
is overseas.

Included

Included

Included




TRAVEL MATE SUPPORT TRAVEL MATE PREMIUM

y Travel opens your heart
» and mind to new exciting experiences. SPECIALIZED SERVICE ] ) ] ) -
With credited Japan Quality service . B'::I"f;’ e ":’Iod'a’ I"d::fi.s'a’.uos’ ASEAN + Japan, Australia, China, Hong Kong, %l coumn:s ;xce';tl.hr :\(f:gha"'s: o (I:"ba'
developed in Vietnam over the @ Ja ,|| — Trip B e i India, Korea, Macaw, New Zealand, Taiwan sl s iz el e
decades, Tokio Marine Insurance ﬁ m &G ® — 2 Duration Singapore, Thailand Liberia, Sudan or Seria
Vietnam would provide you a Lo O I|v i g Premiere Deluxe Superior Premiere Deluxe Superior Premiere Deluxe Superior
comprehensive protection against an
pun fortunat‘; inconveniegnces Y 24/7 Overseas Medical Loss of Medical 13 242,000 176,000 154,000 308,000 221,000 176,000 352,000 242,000 198,000
A55|5ta!nce Medical Expenses travel Emergency 4-6 313,000 231,000 198,000 409,000 299,000 221,000 481,000 337,000 265,000
Service Expenses  upon Return document Evacuation
yAT) 433,000 276,000 242,000 553,000 368,000 286,000 649,000 409,000 331,000
.ﬂ lél ( S , 11-14 578,000 368,000 308,000 746,000 483,000 396,000 865,000 553,000 439,000
s ' 15-18 696,000 483,000 396,000 890,000 644,000 505,000 1,033,000 722,000 549,000
Cover Loss/Delay  Cover for all ages Cashless 19-22 794,000 576,000 483,000 1,009,000 735,000 549,000 1,177,000 841,000 593,000
in the event of baggage from 6 weeks payment
of terrorism to 75 years old samice 23-27 865,000 667,000 549,000 1,129,000 851,000 593,000 1,297,000 962,000 636,000
2831 962,000 759,000 614,000 1,226,000 965,000 660,000 1,418,000 1,105,000 703,000
WORLDWIDE 24/7 ASSISTANCE HOTLINE 32-38 1,142,000 895,000 702,000 1,451,000 1,123,000 755,000 1,666,000 1,285,000 821,000
39-45 1,322,000 1,031,000 790,000 1,676,000 1,281,000 850,000 1,914,000 1,465,000 939,000
Worldwide Assistance Hotline in English or 46-52 1,502,000 1,167,000 878,000 1,901,000 1,439,000 945,000 2,162,000 1,645,000 1,057,000
Vietnamese language. 53-59 1,682,000 1,303,000 966,000 2,126,000 1,597,000 1,040,000 2,410,000 1,825,000 1,175,000
PROFESSIONAL CLAIMS SERVICE 60-66 1,862,000 1,439,000 1,054,000 2,351,000 1,755,000 1,135,000 2,658,000 2,005,000 1,293,000
You would be provided with clear guidance on 67-73 2,042,000 1,575,000 1,142,000 2,576,000 1,913,000 1,230,000 2,906,000 2,185,000 1,411,000
claims procedure by our professional team during 74-80 2,222,000 1,711,000 1,230,000 2,801,000 2,071,000 1,325,000 3,154,000 2,365,000 1,529,000
the process of preparing for claims dossiers to ensure 81-87 2,402,000 1,847,000 1,318,000 3,026,000 2,229,000 1,420,000 3,402,000 2,545,000 1,647,000
that the compensation would be settled with high 88-94 2,582,000 1,983,000 1,406,000 3,251,000 2,387,000 1,515,000 3,650,000 2,725,000 1,765,000
BUY ONLINE speed and accuracy. 95-101 2,762,000 2,119,000 1,494,000 3,476,000 2,545,000 1,610,000 3,898,000 2,905,000 1,883,000
Just 4 simple quick steps
102-108 2,942,000 2,255,000 1,582,000 3,701,000 2,703,000 1,705,000 4,146,000 3,085,000 2,001,000
et TRAVEL SAFETY APP
L i .
° gjg Select travel plan ° CE Fulfill information = Youwould be provided withrtravel safety 109-115 3,122,000 2,391,000 1,670,000 3,926,000 2,861,000 1,800,000 4,394,000 3,265,000 2,119,000
guide through a mobile application exclusively 116-122 3,302,000 2,527,000 1,758,000 4,151,000 3,019,000 1,895,000 4,642,000 3,445,000 2,237,000
@ (B8 Pay online ® B Getdigital certificate ., oo developed by Tokio Marine. 123-129 3,482,000 2,663,000 1,846,000 4,376,000 3,177,000 1,990,000 4,890,000 3,625,000 2,355,000
130-136 3,662,000 2,799,000 1,934,000 4,601,000 3,335,000 2,085,000 5,138,000 3,805,000 2,473,000
Sales support hotline (24/7) +84 88 663 99 55 Download mobile app here: 137143 3,842,000 2,935,000 2,022,000 4,826,000 3,493,000 2,180,000 5,386,000 3,985,000 2,591,000
S:fg:(;ﬁl:;f:';:i N Android i0s 144-150 4,022,000 3,071,000 2,110,000 5,051,000 3,651,000 2,275,000 5,634,000 4,165,000 2,709,000
Tzl T e T e T v o e g 151-157 4,202,000 3,207,000 2,198,000 5,276,000 3,809,000 2,370,000 5,882,000 4,345,000 2,827,000
: 158-164 4,382,000 3,343,000 2,286,000 5,501,000 3,967,000 2,465,000 6,130,000 4,525,000 2,945,000
Q Head office: Floor 6, Sun Red River Building, No. 23 Phan Chu Trinh,
Hoan Kiem, Hanoi 165-171 4,562,000 3,479,000 2,374,000 5,726,000 4,125,000 2,560,000 6,378,000 4,705,000 3,063,000
Branch office: 14th Floor, Lim Tower 3, 29A Nguyen Dinh Chieu Street, 172-178 4,742,000 3,615,000 2,462,000 5,951,000 4,283,000 2,655,000 6,626,000 4,885,000 3,181,000
iz [ e [ Clldity g { ) 179-180 4,922,000 3,751,000 2,550,000 6,176,000 4,441,000 2,750,000 6,874,000 5,065,000 3,299,000
. +84-24-39330704 (Hanoi) | +84-28-38221340 (Hochiminh . o . . -
( ) ( ) Please kindly find further details in the policy wording of SIEb LR N/A N/A N/A 3,880,000 3,500,000 N/A 7,700,000 5,500,000 N/A

https;//www.tokiomarine.com Travel Mate Insurance on website of Tokio Marine Insurance Vietnam. ) L ) y T
* Premium for Family plan will be doubled premium of the selected individual plan.




