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QUY TRINH BAO LANH VIEN PHi \

8 Buwdc4
‘ |_l I KH ky xac nhan & gitt lai gidy to dé
—

thanh todn QLBH thém (néu can)

Budc 3
Insmart danh gid kha nang boi
thuong va thong bdo Déng y/Tir
ch6i BLVP cho BV

Budc 2
Sau khi c6 két qua chuin dodn
bénh, BV cung cap théng tin vai
Insmart

Buédcl

Khach hang xuat trinh thé bao
hiém & CMND/Can cudc cong
.= dan/Gidy khai sinh
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LUU Y DOI VOI BAO LANH VIEN PHi

Chi ap dung cho cac trwdng hop
diéu tri ndi trd/ ngoai trd do bénh tuy
theo chwong trinh bao hiém

C6 thé phdi tam &ng cho BV
vai diéu tri ndi tri

b6i thwdong sau

Khdong bao ldnh ndi trd ngoai gio
hanh chinh, ngay 1& Viéc tlr chdi bdo lanh vién phi do chuwa du
théng tin khéng c6 nghia KH khdng duoc
bdo hiém. Khach hang vui long thanh toan

tién trudc va yéu cau boi thuong sau

. x " ] . V&i treong hop tai nan, cap ctru, KH
@ Bao lanh vién phi ngoai tru 24/7 n vui Iong thanh toan truwdc va yéu cau




QUY TRINH GIAI QUYET BOI THUONG

Budcl

KH ndp hd so yéu cau boi
thuwong cho Insmart, nhan
thong bao xac nhan sau 1
ngay lam viéc

Buwoc 2

Insmart phéi hop véi cong ty

bdo hiém dé danh gia hé so,
c6 thé yéu cau KH cung cap
thém thong tin (néu can)

W
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Buwodc3

Thong bao két qua boi thuong
cho KH. Thanh toan cho KH
trong trwong hop dong y boi
thudong

Theoi gian giai quyét: H6 so’ < 20tr: 7-10 ngay lam viéc/ H6 so’ >20tr: 15 ngay lam viéc
The&i gian chuyén tién: trong vong 03 - 05ngay lam viéc (mac nhién hodc c6 phan héi)



QUY TRINH GIAI QUYET BOI THUGNG infmars

Diéu kién ap dung:

v H6 so’ ¢cb s tién vién phi phat sinh =< 30 triéu dong (ko 4p dung véi trwong hop tir
vong, thwong tat vinh vién)

v KH str dung héa don dién tlr theo quy dinh. Péi véi cac hda don ban Ié, phiéu thu
khong phai dang hda don dién twr : thanh toan toi da 200,000 VND/ hé so

v Tredng hop can thiét TMIV co thé yéu cdu KH cung cap hé so ban goéc dé doi chiéu

Phwong thirc giri ho so':

v_ KH ndp hé so’ ban scan mau/ anh chup téi dia chi email:
tuvanhosohn@insmart.com.vn

v Dung lwgng file khdng qua 20Mb

v’ Hodc cai dat Mobile App va ndp ho so’ theo hwéng dan tai App (KH cung cap day di
s6 ID va email trong danh sach ké khai NDBH)

Your Partner in Service Excellence
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QUY DPINH VE HOA DON DIEN TU \

Quy vi cung cap céc dit liéu dién ti can thiét dé truy cap vao chuang trinh hé thong

lap hoa don dién ti cho Cong ty TMIV. Khach hang hé trg viét thong tin trén Hoéa don
dién ta nhu sau:

Ngudi mua hang: Ho tén day du cia Ngudi dugc bao hiém.

Tén don vi. Cong ty TNHH Bao hiém Tokio Marine Viét Nam

Dia chi: Phong 601, Tang 6, Tda nha Mat tréi Song Hong,
23 Phan Chu Trinh, Quan Hoan Kiém, Thanh phé Ha Néi.
o M3 s6 thué: 0300584356
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HO SO BOI THUONG \

1- Gidy yéu cau boi thuwong
2- Chirng tir y té

3- Chirng tir thanh toan

4- Chirng tir khac




GIAY YEU CAU BOI THUONG

GIAY YEU CAU BOI THUONG CHO BAO HIEM CHAM SOC SUC KHOE
HEALTHCARE INSURANCE CLAIM FORM
YA 0E G0 DA BLARGDS i 152 LHAGR GAR P AN LRR GUAR, B QK BRARAE.CA QUARRARG H0E TR, CRM U4 L v
1008 U3 L URR AR UAB10% URAE WA 4A Q0GR Ui GRA KRM.CAA W) LFUAI08, Tak

It Is impartant that all relevant sections are to be fully answered in case there i not enough space ta complete your
answers, plense use @ separate sheet and attach it to this Claim Form.

L THONG TIN CHUNG/GENERAL INFORMATION

I afmwww Uy gun G haa i (Claimant being the i

Duina TRAN Targ (treet/Hamletk
g Districel: Tiohy/TP {Province/City):
D0s 7 f CCCDYH chiku (odrbuaet
Bes D No,PrrsDor[ Mo, (Compulsory}

| Gloty Gender £ Nam/Male | ]/ Female

B

| T | S4bgm 64ms i bib Policy No-

| < Bt uh chon bRl ne G0n U gt 45 b b Claimant NOT being the Insured:

| Ho VAR Full name: [ wadtguap e NDBH/Retationship with the insured:

Duira TRAN Targ treet/Hamletk
QudRARARR Districe): Tib/ TP {Province/City):
Wedw dok/D08: / / CCCD/60 iy (odhdads)
| GRS Genderd Mam/Male | ] Mg Female 1D NUJPﬂspor[ Ne. (Compulsory)
I

L THONG TIN VE SUKIEN BUOC BAQ HIEM/ DETAILS ABOUT INSURED EVENT
Vil Gl ax ke it b Bidi Please tick your related instired susat
L1 Tai gap/Accient [ J0m.gau/ Sickness, Diseases | Thai gap/ Maremity

[ | Sary Dl o
| Date of accurrence: | Treatment at
[Censioa b Toogaw Fom 3 [ Tai gap Acciddent.

Outpatient inpatient  E&g.0AN To:

| GPLX baaAg Drive license: G4, Yes / BngdNo
| ;
| GPLX g4/ Licensa No

| Chir dusmcunbas siDiagnasis by
W«wNDB" %mﬁmm%ra¥ m{ﬂ}wﬂﬁ W G4/ Blans.
Has the Insured previously suffered from an injury 1o the same part ar @ similar iliness? Yes/ No

YE,CO. 164 e s chi s IF YES, please give details

{Clohan sz che, Uutng b Tai gas) Nguyén olyap.tai gan/ (Applicable fo case of accident anly) Cause of accident

. CHITIET CHI PHI BIEU TR DETAILS OF MEDICAL EXPENSES

TT_| 50 HOA DON/ INVOICE No TAD TA LOAI CHI PRV DESCAIFTION SO TIEN/AMOUNT
TONG CONG/ TOTAL
V. THONG TINNGUOI THU HUGNG/ BENEFICIARY INFORMATION
YLAPE ChRMyE A UeA bR the0 LRADE tin DML BusDRAREOL
Plaase make a remittance of the claim amount to the following beneficiary:
- TéachAtibbeded Account owner
- AALKRRAR AcCoUnt AUMBRT .o oo
- IARudnbarel Bank nome:

Bia.chl ngAR baRg! Bank address. ..o
Lt - Tr0nE (AR, OS5 g A B0 G G A SRR Mt i AR DL, s B0 o i
112 LU Gui) Bk, 4C B4R QRAR (ARG DA SHARDAA DA T3 CRADNLAUS, CHARS QiR T &b@ﬁm
CAR e U DARE DA A CONE T BRA DGR 0udr G L DOAR AR UERIR AN E40A GRL AR

- In case the Beneficiary is different from the Insured, please provide evidence as stipulated in Notes below. It is
agreed that the Insured has consented to the transfer of right to receive the cloim amount to such Beneficiary and the
Insurer has fulflled ifs obligation for settling this claim.
V. CAMKET/ DECLARATIONS
T4 cam QAR LARE DHARE.Chi RKARFDA0 L4004 K CRIREAR KA M QARG 4 DU BT YA LRODE tin QLA VA TR
KRARECRR S BaREK LREDE N YoTExkk 04
| hereby certify that the foregoing statements are to the best of my knowledge and infarmation, true and complete, and
I have not withheld any material information
T8 o 4 R 0GR 05008 50 1A G BARA A DS08R TMIV Trsng
A TMIV gty bigo b, Gam 31 53 AU A p; CHRB KRR AR Chi Bhky L
ALLARA Y BAR e W\AMTMI"WWNNWHZH mmmwmwm i
QAR HAD SR GAR U 10D oA B0 OURE RAR DHETRA PSR WSULE000AR.
| hereby commit that the submitted electr invaices are used to claim medical expenses at TMIV only. in case TMIV
detects thot the pigwmeytioned lEcUTrug mvoices are used to claim and/or receive reimbursement for the same
medical expenses at any other inswrers, pi reserves the ri
the paid amounr in accordance with the Policy and current ﬂgu'uw_\"
WUl AR bR WA IRAR A KRA CAK B4 (R 02 Qe A iy
CAARARGAR, Cong ty www.m,me
chiflh-sach-Bag-ve-va-xL-ly-du-lieu ¢ i
LeA auar ARG med;\wweﬁ@
The Insured or Claimant has read and understood fully our Personal Data Pro
posted on  the  websiler  htips/
sttement html and hereby consent fo the Company and
personal data of data subjects, and to obtain volid cuthorzation :ndfor consent by
persanal data
Nguti durac bao hiém/ Nguoi yéu ciu béi thutg

The Insured/Claimant

request the insured ta refund partly r whally

i 0 perform the processing of
iata subjects regarding the provided

Bén mua bao hiém

Policy Holder
Ngay/ Date MNgay/ Date
Luu i/ Note:
S 8a G2 AR o iR G Dam e v MeHi Oulic i D KRA0E A PSR G0N 1t Gl DA AARE QR Ui

I reBene'l(.l:rrn:‘ being the | md The dnsured doesn't sign in this Claim . kindly provide the foll

CUHANCRIIRARRD ARG G A NEHR Uy g Mentification documens of Beneficiory
i U CHANT MO (e 12 B4R G LR AR U 15

Fuidanrs of dlinert dnmity ericinshin hetwmen Rensficiary f the Iired ffoe relfisashins: hafusem ammenés

ing document

4

D)

D)
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D)
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Yéu cu:

Ké khai day du theo mau cla cong
ty bdo hiém

Co ghi rd thong tin lién lac véi nguoi
duoc bdo hiém (mail, dién thoai,
dia chi).

Ké khai day du chinh xac thong tin
cdp nhan vién, chuong trinh bao
hiém (v&i ngudi than)tai khoan va
dia chi ngan hang dé cong ty bao
hiém chuyén tién bdi thuong.

B&/ me co thé ky thay cho NPBH la
con dudi 18t

Cac truong hop khac chi duoc ky

7z

thay néu co giay to hop & (gidy ty
quyén, Xac nhan thtra ké...)
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HUGNG DAN BO CHUNG TU CO BAN \

Ngoai cac gidy to co ban, CTBH c6 thé sé yéu cdu KH cung cdp thém cac gidy to khac khi can thiét

/ Piéu tri n6i tri — phau thuat \ / \

- Gidy ravién - Gidy chirng nhan PT Diéu tri ngoai tri/rang
- Hba don thanh toan hop lé - Toathuéc/ s6 kham bénh/ phiéu kham
- Bang ké vién phi - Chidinh va két qua can lam sang
- Gidy to' y té& trwdc nhap vién - Chidinh va lich trinh tap Vat ly tri liéu
- Toa thudc/ chi dinh tai kham sau xuat - Hoa don thanh toan hop 1€
vién, chi dinh y t4 chdm sdc - Bang ké chi phi diéu tri

Gidy yéu cau

] R N bdi thuding
/ T&r vong — Thuong tat vinh vién BBy tri tai nan \
- Gidy chirng tlr (TH t&r vong) : ‘

i3 ’ Ay - Tuwong trinh tai nan. HO so tai nan cta CA
Silé‘:\rx]/)chu'ng thuwong (TH thuwong tat vinh (TH ¢6 co quan CA thy IY).

, : \ . - Bang lai xe v&i trwong hop TNGT, NDBH
- Giay to chirng minh quyén thira ké hop ang lai xe vai truong hop TNGT,

hap theo yéu cau phéap luat vé quyén diéu khién xe trén 50cc
fhus k& y Prap us auy - Chirng tir y té va hda don thanh toan nhu

L m e ria doi vai diéu tri bénh ndi trd va ngoai tri
k Cac gidy to' y t& lién quan / K /
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POI VOI CHUNG TU BOI THUGNG \

< Pon thudc: Theo mau ctia B y t&; Phai cO chit ky, ho tén bac si, don thudc viét tay phai cd dau cha
CSYT.

- Ho tén bénh nhan

- Tén thuéc, s6 luvgng, ngay diéu tri
- Ghi r chi dinh, chan dodn bénh cla bac sT, két qua xét nghiém, chup chiéu (néu c6)
- Khong stra, tay x6a s6 lvgng thudc. Moi chinh stra phai ¢ chit ky Xac nhan cla bac sy
- S6 kham/phiéu kham + cac ching tir khac cé d4u clia bénh vién + don thudc thiéu dau
cua bénh vién dong y thanh toan néu don thudc dwoc in ra tir hé thong quan ly ctdia bénh
vién cdng c6 ma vach, ma bénh nhan
% Phiéu diéu tri rang:
- Chan doén bénh ly rang can diéu tri, Két qud XQ/Panorex va cac két qua xét nghiém khéac phuc vu
cho muc dich diéu tri rang (rang sau, rang viém tay...)

- Chi tiét qué trinh diéu tri rang (lich trinh diéu tri tay rdng, chat tram duoc st dung trong

trwdng hop trdm rang, phuwong phap diéu tri (nhé rang sau, han rang sau, diéu trj tdy rang..)
< Hoba don, chirng tir thanh toan
- Chi phi trén 200,000d phai cung cap hda don tai chinh
- H6a don chinh sira, sai thong tin, gach x6a... yéu cau bénh vién xuét lai

- H6a don xuét trong vong 30 ngay ké tir ngay tham kham va khéng qua nam tai chinh



CHUNG TU LIEN QUAN QUYEN LGOI TAI NAN/TU VONG/THUONG TAT infmars
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/> Gidy chirng thwong (truong hop thwong tat vinh vién), \
> Gidy chirng tlr (trudng ho'p tlr vong) c6 xac nhén cda co quan co tham quyén;
> Giay Xac nhan quyén thira ké hop phap (néu co — déi véi trwong hop tir vong) (c6 xac nhén cha
co’ quan c6 thdm quyén);
> Giay chi dinh nghi cGa bac si diéu trj (trwérng ho'p Nguwdi dwoc bao hiém phai nghi viéc dé diéu
tri thwong tat); gidy to' y té; Xac nhan sé ngay nghi dm cia nhan sw

\i Twérng trinh tai nan, Bién ban tai nan + két ludn cudi cung chia co’ quan chirc ning /




LUU Y BOI VOI CHUNG TU CO LIEN QUAN \
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Lwu gilr/copy cac chi dinh va két qua can |am sang;

Péng dau co s& y té vao cac chirng tir y té va chirng tir thanh toan;
Mua thuéc khdng qua 05 ngay ké tw ngay dwoc ké don.

HDPTC xuat trong 30 ngay va khéng qua nam tai chinh

Don thudc khdong duoc ké thuc pham chirc ning/ my pham.

Giay ra vién/ gidy chirng nhan phau thuat 1a chirng tir bat budc phai cé;

~
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MAU SO KHAM BENH MAU CHU'NG NHAN BENH LY

s A e e s
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Columbiafsia HOSPITAL o 4 NN B S hcmen Tan B3y ekl
S - nam i ot Thisis to that: HOSPITAL ANNED e oo o tavon
125 Thai Thinh - B8ng Da - Ha N§i 1 — P . ) State that. IIRIAL SC
) -
4.853-5522 - k125.com 24 4. QF / oy /1923
oo Sebadutal b 2 W u 4 T T LT T
Was seen at this Clinicon; __ =2y 0L ; 2uoF OPD MEDICAL REPORT
OF 84% whim 2 vl iy . BEVH AN NGOAL U
Mi s6 He/She was suffering from UPER  REX{IRa7ER FECToN 2
e g DR ¥ 2 SymptoT:
— I i
: . SEE| He
He/Shel will be unfit / fit for work / school from: / 1 == <§g
B g oy e g e 1 hm b i 53§
G) y g=2
To:— SEE
§§§ i ramrains
T==
m m [vestigaens;
. nf.ft,"[‘lm {4 - . _ o
P —— o —
i i M 10 T B R RPN HL S i SN =
—1
Ho va tén Tudi = | aEy
b = Z:ln:lmtr\‘
-
Nghé nghiép =
=
Dia chi =
¢ |+ nidis v
FClapta pres =l 9
L, - -
~0 7) glg i TEwano)
£ nghi mang theo s0 ndy cho nhung kin 27, e r——— e T
L kham bénh idp theo - Xin cam on =
— .




CHUNGTUY TE inimar

Your Partner in Service Excellence

MAU GIAY RA VIEN MAU MAU BANG KE CHI PHI NOI TRU

Ma sb: 0VBV-99

¥ BO Y TE CONG HOA XA HQI CHU NGHIA VIET NAM ink kém theo Quyét dinh s /QD-BYT ngdy  thing  ndm 2011 cia B truecmg B§ ¥ 1é ban
T oo BENH VIEN TAI MOLHONG TW Die lip - Ty do - Hynh phic S& Bénh 4n: 18.004790 "Beng ké chi ph 1 hénh, chita binh sie ding tgl ede o s kiim binh, chita bénh”
Khoa Mai Xoang B e | LS
B0 ¥ ybise ¥ iy o nganh: 5O ¥ TE KHPHO DA NANG Miu sé
~r - Co st khm, chira bfnb: BY DA KHOA HOAN MY DA NANG 56 bgnh An: 1417750
(' lAY RA VIEN : Khoa NOITQ-DT Qube Té MA 58 ngudi bimh: 13075248
g
4 D ey | 0 . .
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CHUNG TU THANH TOAN

PHIEU THU/ HOA PO'N BAN LE AP DUNG CHO CHI PHI =< 200,0000

SOYT [
T sew \ui:;mw - PHIEU THU NT/LB408 220602131645
T THU COC
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Toar dmg, Ngdy 02 thing 06 ndm 2022
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Béng chir; (Mdt trdm ndm muoi nghin déng )
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CHUNG TU THANH TOAN
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QUY DINH VE HOA DON DIEN TU \

Quy vi cung cap cac dir lieu dién td can thiét dé truy cap vao chuong trinh hé théng lap héa

don dién tt cho Cong ty TMIV. Khach hang hé trg viét thong tin trén Hoa don dién ti nhu sau:

Ngusi mua hang: Ho tén day du cia Nguoi dudc bao hiém.
Tén don vi: Cong ty TNHH Bao hiém Tokio Marine Viét Nam
Dia chi: Phong 601, Tang 6, Toa nha Mat trgi Song Hong,

23 Phan Chu Trinh, Quan Hoan Kiém, Thanh phé Ha Néi.
Ma s6 thué: 0300584356

infmars

Your Partner in Service Excellence



INYmMari

Your Partner in Service Excellence

CHUNG TU THANH TOAN

HUG'NG DAN CACH TRUY CAP WEB

a * ) 00| @ :

« > https://benhviene.vnpt-invoice.com.vn/SearchinvByFkey/Inde

/ v N p T¢u§L sing dich thuc

TRANG CHUO GION THIEU THONG TIN KHACH HANG TRA CUMJ HOA BON PHAN MEM HO TRO HO TR

Tim theo ma tra ciru

Nhép mi tra clru: 1013196
M& xac nhan: Q—BW 9161

San phdm cda VNPT
/z Ban quysn thude vé Céng ty Phin mém VNPT (WSC)

Mha Internet. L6 24, 18ng Quéc t8 Thing Long. P Dich Vong. @ Clu Gidy, H3 M

&« c & https://benhviene.vnpt-invoice.com.vn/SearchinvByFkey/Index

/ V N p T(:uéc séng dich thuc

PHAN MEM HO TRO' HO TRO LIEN HE

GION THIEY THONG TIN KHACH HANG TRA CIFU HOA BON

TRANG CHU

Tim theo mé tra cieu
Nhdp md tra clu: | C1013196
Mé xac nhan: ?9%\{‘ 9324
Danh sach két qua

STT Loai hda don
1 Hea don ban hang

Thao tac Tai PDF

Tai
S2n phdm odz VNPT
Bin quydn thude v& Cang ty Phin mém UNPT [(VSC)
vDC

Mha Internet. L6 24, Lang Qudc 1 Thing Long, P Dich Vong, Q Clu Gidy, Ha NS

Méu s6 Ky higu 56 héa dom Téng tién Ngay héa don
04/10/2018 Xem chi tiét
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THONG TIN LIEN HE Inymari

Cong ty TNHH Insmart
Védn phong Ha Néi:
Tang 25, tda nha Ngoc Khanh Plaza, s6 1 Pham Huy Théng, Ba Dinh, Ha Noi.

Vén Phong H6 Chi Minh
bia chi: Tang 9, cao 6c¢ Pinh L&, S6 1 Dinh L&, phuwong 12, quan 4, TP. H6 Chi Minh

CALL CENTER: 1900.636.760 (Thtt 2 — Ther 7 tir 8h00 — 19h30)







